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HENNERAIG

AT A GLANCE

99.6%
Fortune 500 companies AIG serves

95+ 
Years in operation

~65,000
AIG employees

100+
Countries and jurisdictions
where AIG serves customers

90M
Clients served by
AIG companies
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HENNERAIG

WHY EXPATRIATE CARE

Worldwide 
network

Global 
cover

Medical plan 
administrator

AIG brings together the largest global network in  
the insurance industry. With operations in over  
100 countries across the globe, we’re never far  
away from our international clients  
and their employees. 

In today’s global economy, companies often require 
expats to move several times during their career for 
both short-term and long-term assignments. These 
global workers need a worldwide insurer who can  
offer consistent cover in almost every country around 
the world. With AIG, geography need not be a barrier.

We’ve partnered with Henner to deliver the  
highest quality assistance and medical claims  
services. Through their well-established  
worldwide network of quality hospitals and  
medical providers, your clients will have access  
to some of the best care available.

We’ve got a  
great deal to  
offer expats.

Expats need to be confident that they are in safe hands when relocating themselves and their families overseas. With over 10 years’ experience in International Private  
Medical Insurance (IPMI) across Europe, AIG offers your clients unparalleled support and service through one of the world’s largest international healthcare networks.*

 * Henner, the medical plan administrator for AIG’s Expatriate Care, offers access to one of the largest international healthcare networks (outside the USA).



HENNERAIG SERVICE PROPOSITION
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Dedicated team
Our team has been selected based on 
their intimate knowledge of the expatriate 
insurance market. Every member is 
committed to understanding your business, 
and that of your clients, to provide a market 
leading level of service and support. 

Responsive quotes 
We understand that timely quotes and 
responsive account management can make 
all the difference when presenting proposals 
to clients. That’s why, our team are always 
on-hand to answer your questions and 
available to join you at client presentations. 

Flexible programmes
How an expat programme is structured, and 
the cover it provides, needs to be as unique 
as the individuals and companies it protects. 
Therefore, we strive to develop centralised 
programmes that offer control and consistency 
but are flexible enough to represent individual 
circumstances and requirements.

Coordinated cover
Drawing on AIG’s broad underwriting 
expertise, we can offer coordinated 
cover across multiple products to create 
comprehensive and seamless solutions. 
In addition to Expatriate Care, we can 
structure multinational solutions for  
business travel and personal accident,  
kidnap and ransom. 

At AIG, our focus is on developing and maintaining long-term relationships with our broker and employee benefit consultant (EBC) partners. 

Through close collaboration, our partnership team strive to create expatriate programmes that reflect the unique needs of your individual clients. 

And we ensure our programmes continue to deliver real value through regular reviews supported by detailed and timely management information.

A dedicated Expatriate  
Care team offering  
a flexible and  
responsive service. 
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AIG HENNER

AT A GLANCE

~1,500
Henner employees

65+
years of
experience 

29
Global offices

1.5m
beneficiaries covered
in over 200 countries

25m
treatments reimbursed 
every year
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AIG

MEDICAL ADMINISTRATOR

HENNERAIG

6

When it comes to healthcare, timing can mean everything 
• 24/7 assistance centres
• Multi-lingual service team (40 languages spoken)
• Letter of guarantee for emergency hospitalisation within 2 hours
• Email response within 48 hours
• Reimbursements within 72 hours

Medical network
More than 35,000 medical providers in 160 countries with discounts and 
direct billing arrangements available. 

A dedicated team constantly developing the medical network, with flexibility  
to add a new provider if a client has a unique location request. 

Cost containment 
Throughout Henner’s medical network, employers benefit from negotiated  
rates that allow for strong cost containment across their expat programmme.

Easy online administration 

With Henner and AIG, information and support is available at your fingertips 
anywhere in the world through our assistance website: www.aig.co.uk/expat

• Enrolments & cancellations
• Access to medical network
• Contract information

Employers & brokers access

• e-Claims
• Cover information
• Healthcare provider finder
• Settlement notes

Employee access

We’ve partnered with Henner, a leading European  
medical plan administrator, to create a truly global  
expat programme that offers superior medical care 
and straightforward administration.
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HENNERAIG MEDICAL SECOND 
OPINION
MY HEALTH PORTAL

Access to some of the world’s 
leading medical specialists. 

When an employee is far from home, in a country where the medical system is unfamiliar, they 
can sometimes need reassurance that they have received the best advice available.  With AIG’s 
Expatriate Care, employees have access to Medical Second Opinion and MyHealthPortal to 
provide that peace of mind. 

A Medical Second Opinion
Access to some of the world’s leading medical specialists.

A second opinion is an additional consultation following a first medical diagnosis from a local 
consultant. With constant advances in medical science, it is difficult for any one doctor or surgeon 
to be aware of the latest innovations. 

Whilst, in many cases, a second opinion will confirm a diagnosis or suggest only minor changes 
to a treatment plan, employees will have the reassurance that their diagnosis has been verified by 
internationally recognised medical specialists. 

Best practice 
In the case of a life-threatening or life-altering 
diagnosis a second opinion is accepted as  
best practice. 

World class hospitals
Second opinions are provided by Harvard-
affiliated hospitals and research institutions in 
the USA including the John Hopkins Hospital, 
Massachusetts General and the Children’s 
Hospital of Philadelphia. All hospitals are 
rank amongst the top medical institutions in 
their field.* 

Nurse Connect
A dedicated team of 
UK nurses to advise 
on everything from the 
common cold to serious 
illness. Available 24 
hours a day, 7 days 
a week via webcam, 
telephone, SMS text 
messaging and video 
mobile phone (skype).

Health Information
A hub for unbiased 
and up-to-date health 
advice and information, 
including holistic 
medicines and  
alternative therapies. 

Cancer Assist
Specialist nurses 
available online  
to provide  
treatment advice  
and ongoing support. 

Surgery Consultation
Support for patients 
about to undergo 
surgery and during the 
rehabilitation period.

Medical information is required to be supplied in English. Medical records are held within the UK for data protection compliance.  
*As rated by the US World & News Report. 

MyHealthPortal and Medical Second Opinion is provided by Second Opinion Telemedicine 
Network (UK) Limited (“SOUK”).

MyHealthPortal
From anywhere in the world, a medical team is only a click away. 

MyHealthPortal is a virtual health clinic providing access to British based medical support. Accessed 
via www.aig.co.uk/expat and available free of charge, services for expats and their families include:

http://www.aig.co.uk/expat
http://www.aig.co.uk/expat


HENNERAIG MEDICAL AND POLITICAL 

EVACUATION

Stevens Point, WI, USA

Houston, TX, USA

Bogota, Colombia

Shoreham, United Kingdom

Sofia, Bulgaria

Kuala Lumpur, Malaysia

Okinawa, Japan
Guangzhou, China
(opening in 2015)

• 2011 Egyption Security Evacuation 
 
AIG Travel assisted businesses with 
overseas employees and helped plan  
their evacuation during the political crisis.  

• 2011 Civil Unrest in Syria 
 
AIG Travel planned and executed the 
evacuation of 11 employees and dependents, 
confirming their safety and well-being upon 
arrival at their destinations.  

• 2012 Mali Security Evacuation 
 
AIG Travel worked closely with their security 
partners to coordinate the evacuation of 
approximately thirty insureds including 
students, business travellers, group travellers  
and family members. 

Political and medical evacuations
Evacuation assistance is provided by  
AIG’s own crisis consultancy, AIG Travel. 

Through the support of a 
global network of security 
consultants, we can 
respond to everything  
from minor security 
incidents through to life 
threatening events.

Assistance centres
With seven assistance centres worldwide, AIG Travel delivers swift corporate evacuation capabilities for medical 
emergencies and political crises across the globe – 24 hours a day, 7 days a week, 365 days a year.

The scenarios above illustrate AIG Travel’s capabilities and experience. For details of cover, please refer to the policy wording. 8
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HENNERAIG COVER

BACK NEXT9

Exceptional cover to match 
business requirements

EXPATRIATE CARE FEATURES

• 100% inpatient bills covered –  
with direct settlement

• 100% outpatient bills covered – 
direct settlement where possible

• No exclusions for pre-existing  
medical conditions 

Assembled to meet the needs to clients

Up to £50,000

Personal Propert y

Routine Vision and DentalUp to £3,000 each
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COVER

Medical Expenses

In and out patient care 

 up to £2.5m per 

person per year

M
edical Evacuation 
and A

ssistance 

Up to £1,000,000

3rd Party Liability
Up to £50,000

Political Evacuatio
n

Core cover  Optional cover

The right level of cover
Expatriate programmes can be expensive, 
especially for small and medium sized 
enterprises (SMEs). AIG offers a flexible 
pricing approach that ensures our 
programmes are affordable while still 
providing robust cover, exceptional 
service and peace of mind. 

Long-term sustainability
At AIG, our focus is on retention and 
long-term pricing sustainability. 
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HENNERAIG APPETITE

BACK NEXT10

Scalable solutions
Expatriate Care is suitable for a range of organisations headquartered in the UK 
with expatriate employees across the globe. Our programmes are scalable to 
provide cost effective solutions for businesses of any size, from SMEs through to 
large corporates.

  Expatriate Care programmes can be set-up with as few as 5 employees.  

Cover for expatriates 
across the globe

 

• No waiting period for moving from another provider
• No requirement for employee to be UK residents
• Upper age limit for enrolment is 65 years, with benefits stopping at 75
•Previous medical history disregarded (MHD)

EASY ADOPTION



Claire Kenny
Partnership Manager | AIG 

58 Fenchurch Street  
London, EC3M 4AB 

 
Tel +44 (0)20 7954 8164 
Email: ukexpat@aig.com

American International Group, Inc. (AIG) is a leading global insurance organization serving customers in more than 100 countries and jurisdictions. AIG 
companies serve commercial, institutional, and individual customers through one of the most extensive worldwide property-casualty networks of any insurer. In 
addition, AIG companies are leading providers of life insurance and retirement services in the United States. AIG common stock is listed on the New York Stock 
Exchange and the Tokyo Stock Exchange.

Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGemea |  
LinkedIn: http://www.linkedin.com/company/aig

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. 
For additional information, please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American 
International Group, Inc. Products or services may not be available in all countries, and coverage is subject to actual policy language. Non-insurance products 
and services may be provided by independent third parties. Insurance products may be distributed through affiliated or unaffiliated entities.  

In Europe, the principal insurance provider is AIG Europe Limited.

AIG Europe Limited is registered in England: company number 1486260. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB.

AIG Europe Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority 
(FRN number 202628). This information can be checked by visiting the FS Register (www.fsa.gov.uk/register/home.do).

UC10000750 Expatriate Care Br Sept 2015

www.aig.co.uk
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Travel Guard®


Case Study


Case Study:
Egypt Security Evacuation
Civilians protesting the regime of Egyptian President Hosni Mubarak 
ignited a period of civil unrest not seen in decades. The protests 
erupted in Cairo on January 25, 2011 and were felt throughout the 
country. The political crisis wreaked havoc on the lives of millions 
of people, dampening business throughout the region. Cell phone 
service was disrupted and the government enacted curfews and 
checkpoints on roads and bridges. In many ways, Egypt was 
brought to a standstill. Reports indicate thousands were injured and 
hundreds of people may have died in the political strife.


Due to the unrest, on February 1, 2011 the U.S. Department of 
State ordered the departure of all non-emergency U.S. government 
personnel and family members from Egypt. The airports were 
flooded with more than an estimated 15,000 people trying to leave 
the country. Flights were cancelled or delayed and some airlines 
stopped servicing the country altogether. Travel Guard, an AIG 
company that provides global travel, safety and security services 
for our clients, took swift action in the days leading up to this 
announcement by recommending clients keep in close contact and 
prepare to leave the country.


Since the beginning of the unrest, we had on-the-ground support 
available for clients caught up in the situation. The call volumes at 
our assistance centers associated with the travelers doubled at the 
onset of the of the crisis. In tandem with our security consultants, 
our assistance staff fielded calls, coordinated communication and 
facilitated hotel, transport and security escort arrangements.


We cleared the way for a safe departure for many students and 
business travelers. In total, we handled the evacuation of over 150 
clients leaving Egypt.


Unrest Upends Travel Abroad
We assisted businesses with overseas employees and students who 
were participating in study abroad programs at several colleges 
and universities. With the help of assistance staff organizations 
made plans to evacuate. Some schools informed parents and 
advisors that the U.S. embassy in Cairo was telling U.S. citizens 
who wanted to leave Egypt that the U.S. Department of State was 
making arrangements for transportation to Europe. For participating 
citizens, payment was due on a reimbursable basis and only one 
piece of luggage was allowed per person.


In addition to the civil unrest, curfews and roadblocks imposed on 
travelers were impediments to safe travel to and from airports or 
other points of departure. Our security consultants advised some 
clients it was safer to stay at their hotels than join the throngs of 
travelers at the airport competing to get on flights.


A large group of business travelers, located in Cairo and 
Alexandria, was split into smaller subgroups and arrangements 
were made to depart Egypt at different times. The smaller groups 
met up with our security consultant at a hotel chosen to address 
safety concerns. The security consultant stayed with the group at the 
hotel. We arranged the dispatch of security escorts to pick up the 
group and escort them through roadblocks to ensure safe arrival 
at the airport. For our clients, airline arrangements were booked in 
advance, so flights were reserved.


Learn More


Email:
worldwidemarketing@aig.com


Web:
www.aig.com/travel


AIG Travel, Inc., a member of American International Group, Inc., is a worldwide leader in travel insurance solutions and assistance. Travel Guard® is the marketing name for its portfolio of travel insurance solutions and travel-related 
services, including assistance and security services, marketed to both leisure and business travelers around the globe. Services are provided through a network of wholly owned service centers located in Asia, Europe and the Americas. 
For additional information, please visit our websites at www.aig.com/travel and www.aig.com/travelguard.


AIG is a leading international insurance organization serving customers in more than 130 countries. AIG companies serve commercial, institutional, and individual customers through one of the most extensive worldwide property-
casualty networks of any insurer. In addition, AIG companies are leading providers of life insurance and retirement services in the United States. AIG common stock is listed on the New York Stock Exchange and the Tokyo Stock 
Exchange. Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance | LinkedIn: http://www.linkedin.com/company/aig 


AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our website at www.aig.com. All 
products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries, and coverage is subject to actual policy language. Non-
insurance products and services may be provided by independent third parties.  Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty 
funds, and insureds are therefore not protected by such funds.


© American International Group. All rights reserved. 10.02.14








Travel Guard®


Case Study


Case Study:
Security Evacuation in Mali
A military coup was staged in Mali’s capital city, Bamako, 
on March 21, 2012. Insureds were concerned about a safe 
evacuation as the unrest continued to escalate...


Military commanders from the Committee for the Re-
establishment of Democracy and Restoration of the State 
(CNRDR) staged a coup to oust President Amadou Toumani 
Toure on March 21, 2012 in Mali’s capital city of Bamako. The 
President,who had governed since 2002, was forced to step 
down on March 22 as rebels took control of the presidential 
palace. Intermittent gunfire and looting was reported in 
Bamako and violence also flared across urban towns of 
Gao and Kati. The CNRDR imposed closures of land borders 
and airspace and foreign visitors were advised to avoid 
non-essential road travel and seek shelter in safe locations. 
The border and airport closures raised concerns as to how 
long the insureds would need to wait until transportation 
opportunities opened up.


The Travel Guard Assistance team quickly moved into action 
and worked closely with their security partner to coordinate 
efforts and evacuate approximately thirty insureds including 
students, business travelers, group travelers and family 
members.


Two insured students, Elizabeth J. and Kyle R., from the 
University of Utah were interning for a Mali presidential 
candidate, Yeah Samake, while their parents and university 
directors grew increasingly concerned for their safety.  
Travel Guard facilitated arrangements to move them to a hotel 
with 24/7 security; and simultaneously kept them updated 
with security reports every few hours. KSL News from Utah 


interviewed the presidential candidate along with the two 
University of Utah students via an online Skype video chat to 
gain an understanding of the coup. One intern, Elizabeth J. 
stated, “We were downtown when we heard there would be 
unrest. By the end of the evening, there was regular gunfire. It 
was almost impossible to sleep.”


Travel Guard proactively booked commercial flights in 
anticipation of the airspace opening; this proactive decision 
saved AIG over $100,000 versus having to charter a private 
plane to evacuate the insureds. After receiving an update 
airspace would open up on March 28, 2012, Travel Guard, 
working with its security partner, safely transported the 
insureds to their home cities by plane and made sure they had 
everything they needed (e.g.,food,water,passports,vis as) for 
evacuation. Each and every case was monitored to ensure 
clients made it home safely and no longer needed assistance.


Learn More


Email:
worldwidemarketing@aig.com


Web:
www.aig.com/travel


AIG Travel, Inc., a member of American International Group, Inc., is a worldwide leader in travel insurance solutions and assistance. Travel Guard® is the marketing name for its portfolio of travel insurance solutions and travel-related 
services, including assistance and security services, marketed to both leisure and business travelers around the globe. Services are provided through a network of wholly owned service centers located in Asia, Europe and the Americas. 
For additional information, please visit our websites at www.aig.com/travel and www.aig.com/travelguard.


AIG is a leading international insurance organization serving customers in more than 130 countries. AIG companies serve commercial, institutional, and individual customers through one of the most extensive worldwide property-
casualty networks of any insurer. In addition, AIG companies are leading providers of life insurance and retirement services in the United States. AIG common stock is listed on the New York Stock Exchange and the Tokyo Stock 
Exchange. Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance | LinkedIn: http://www.linkedin.com/company/aig 


AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our website at www.aig.com. All 
products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries, and coverage is subject to actual policy language. Non-
insurance products and services may be provided by independent third parties.  Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty 
funds, and insureds are therefore not protected by such funds.


© American International Group. All rights reserved. 10.02.14


“THANKS for your expertise in handling this stressful 
situation and getting Kyle and Elizabeth safely home.”
— University of Utah


“I cannot begin to express the gratitude I feel to have 
Elisabeth home and safe. Thanks to everyone involved.”
— Parent of University of Utah student


“Hello, just a quick note to say that my family made it 
safely from Dakar to Washington. We are awaiting the 
final leg of our journey back to Oregon. Thank you for all 
your careful and dedicated assistance!!”
— Insured family



http://www.aig.com/travel

http://www.aig.com/travelguard






Travel Guard®


Case Study


Case Study:
Civil Unrest in Syria


Since mid-March 2011, Syria has been affected by countrywide 
anti-government protests. While sporadic pro-reform protests had 
previously been relatively small and peaceful, demonstrations grew 
significantly in size and severity following the killing of a protester in 
Daraa on March 20. Despite President Bashar al-Assad’s promises 
to implement political reforms, the continued use of force by the 
police and military against demonstrators has aggravated tensions 
and sustained anti-government demonstrations.


Assistance


“April 11, 2011: Political tensions remain elevated and the security 
forces are on a heightened state of alert in Syria following anti-
government civil unrest. Further unrest is expected across the country 
in the short term.“


Our assistance center was contacted by a client concerned about 
her safety in the capital, Damascus. An analyst briefed the client 
about the latest events in Syria and how this affected the city. A 
security specialist informed the client of the precautions she should 
take and what to do should the situation deteriorate. The client 
decided to stay in Damascus, and our security specialist called the 
client regularly to ensure her safety and well-being.


Action


“April 25, 2011: As many as 120 people were killed in Syria on 22 
and 23 April when protests throughout the country degenerated 
into violence. Currently, there are no indications to suggest that the 
security situation will improve in the short-term. Persons currently in 
Syria are advised to consider departing the country.”


Our security assistance specialists elevated its risk rating for Syria 
on April 24 from high to extreme following an escalation in violence 
after a clamp-down by the Syrian government. Furthermore, 
the deteriorating security situation compromised overland travel 
and posed an indirect threat to foreigners. Following further 
developments in Syria, a client contacted us regarding the safety of 
11 employees and dependents, which included a family of seven. 
Our team immediately contacted all of the employees and assisted 
them with security advice. The client decided to evacuate all 11 
people and requested further assistance. We outlined an evacuation 
plan within the first hour, and this plan was executed on the ground 
within 12 hours of the initial call to our security specialists’ Crisis 
Management Center. We assisted the employees with reaching 
an airport safely and kept in contact with all of the parties for the 
duration of the evacuation.


Our assistance staff then confirmed their safety and well-being upon 
arrival at their various destinations. The client thanked everyone at 
AIG for the “excellent assistance with this evacuation.”


Learn More


Email:
worldwidemarketing@aig.com


Web:
www.aig.com/travel


AIG Travel, Inc., a member of American International Group, Inc., is a worldwide leader in travel insurance solutions and assistance. Travel Guard® is the marketing name for its portfolio of travel insurance solutions and travel-related 
services, including assistance and security services, marketed to both leisure and business travelers around the globe. Services are provided through a network of wholly owned service centers located in Asia, Europe and the Americas. 
For additional information, please visit our websites at www.aig.com/travel and www.aig.com/travelguard.


AIG is a leading international insurance organization serving customers in more than 130 countries. AIG companies serve commercial, institutional, and individual customers through one of the most extensive worldwide property-
casualty networks of any insurer. In addition, AIG companies are leading providers of life insurance and retirement services in the United States. AIG common stock is listed on the New York Stock Exchange and the Tokyo Stock 
Exchange. Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance | LinkedIn: http://www.linkedin.com/company/aig 


AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our website at www.aig.com. All 
products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries, and coverage is subject to actual policy language. Non-
insurance products and services may be provided by independent third parties.  Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty 
funds, and insureds are therefore not protected by such funds.


© American International Group. All rights reserved. 06.18.14
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