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We intend to provide a first class service at all times to our policyholders.

If, however, you have cause for complaint, we would ask that you first contact the 
insurance adviser who arranged the insurance for you.

If you are not satisfied with the manner in which your complaint has been dealt with, any 
further complaint should be addressed to us at
 
Amlin House
Parkway
Chelmsford
Essex
CM2 0UR
E-mail: Aulcomplaints@amlin.co.uk
 
Should you remain dissatisfied, you may refer your complaint to Policyholder & Market 

your
details are as follows.
 
Policyholder & Market Assistance

London
EC3M 7HA
Phone: 0207 327 5693
Fax: 0207 327 5225
E-mail: Complaints@Lloyds.com
 
Ultimately, should you remain dissatisfied with Lloyd's final response, you may, if eligible, 
refer your complaint to the Financial Ombudsman Service (FOS). Please note that you 
are able to escalate your
response letter. Given this, please direct your communications in the first instance to the 
Lloyds address above.
Details of who is eligible to refer a complaint to the FOS can be found on their website at 
www.financial-ombudsman.org.uk
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In total The sum insured stated in 
your schedule plus 25% of 
the sum insured on the 
relevant contents item for loss 
of rent and cost of temporary 
accommodation described in 
additional cover 4) of this 
section.
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Amlin UK is a trading name of Amlin UK Limited. Amlin UK Limited is wholly owned by and an Appointed Representative of Amlin Underwriting Limited which is authorised by the Prudential Regulation Authority and regulated by the 
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Essex
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www.amlin.com


