
Overview 
In today’s fiercely competitive professional services market, reputation 
is everything. Whether you are a Management Consultant, Media 
Professional, Building Contractor or Estate Agent, we understand the 
complex challenges of serving your clients, and growing your business. 
We provide companies with innovative and responsive insurance solutions to manage the growing 
liability risks they face.

Covers Available
We have a broad appetite; from small to mid-sized and larger domestic companies and from sole 
practitioners to major nationals with worldwide exposures. 

Our Professional Indemnity offerings fall into three categories: Media and Miscellaneous business; 
Design and Build contractors, and Regulated Professions. Covers available include:

•	 Negligence

•	 Slander

•	 Civil Liabilities

•	 Breach of Confidentiality

Core Appetite 
We have  abroad appetite, from small to mid-sized and larger domestic companies and from sole 
practitioners to major national with worldwide exposure:

•	 Media

•	 Management Consultants

•	 Recruitment Consultants

•	 Design & Construct

•	 Heating, Ventilation, 
Mechanical and Electrical 
Engineers

•	 Building Services Engineers

•	 Facilities Managers

•	 Event Organisers

•	 Training and Education 
Organisations

•	 Trade Associations

•	 Publishers

•	 Estate Agents

•	 Auctioneers

•	 Charities

•	 Health & Safety Advisors

•	 Interior Designers

•	 Loss Adjustors/Assessors

•	 Talent Agents
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Professional Services

Why choose CNA Hardy?
For us, the customer comes first. 

Our winning proposition is our commitment to our customers: We offer more than just a policy – 
we deliver distinctive insurance solutions and we promise a superior customer service.

How we deliver on this commitment is what sets us apart from the competition. 

Here are just some of the reasons you should choose us:

•	 People: We recognise that our staff bring our commitment to our customers to life. Our priority 
is to be a great place to work so we continue to attract, retain and develop the best talent in 
the market.

•	 Product: We develop innovative and specialised solutions by product and industry specialism 
and create certainty for customers through the delivery of underwriting and service excellence. 
This comprehensive global product offering supported by superior claim and risk control 
services is hard to replicate.

•	 Partnerships: We believe in building enduring relationships and want to focus our energy on 
partnering with customers and producers who value our approach and seek the same.

•	 Proven track record: Our financial strength underpins our contract with our customers. We 
receive consistently high ratings from AM Best and Standard & Poor’s proving our ability to 
deliver on our commitment should the worst happen.

20 Fenchurch Street  London EC3M 3BY  United Kingdom 
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The information contained in this document does not represent a complete analysis of the topics presented and is provided for information 
purposes only. It is not intended as legal advice and no responsibility can be accepted by CNA Insurance Company Limited for any reliance placed 
upon it. Legal advice should always be obtained before applying any information to the particular circumstances.
Please remember that only the relevant insurance policy can provide the actual terms, coverages, amounts, conditions and exclusions for an insured. 
All products may not be available in all countries.
CNA Insurance Company Limited (company registration number 950) and Hardy (Underwriting Agencies) Limited (company registration number 
1264271) are authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation 
Authority (firm reference number 202777 and 204843 respectively). CNA Services (UK) Limited (registered number 8836589). ‘CNAHardy’ is a 
trading name of CNA Insurance Company Limited and/or Hardy (Underwriting Agencies) Limited.
The above companies are all registered in England with their registered office at 20 Fenchurch Street, London, EC3M 3BY. 
Switchboard: +44 (0)20 7743 6800 Facsimile: +44 (0)20 7743 6801 VAT registration number 667557779.
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