
of SMEs have experienced  
a cyber attack in the last 

12 months

75%

When this 
happens to you, 

what will you do?

Expert Help

When you need it



Cyber Recovery is an 
insurance policy which 
provides SME businesses, 
with a turnover of less than 
£5m, with a Cyber Expert 
to help them survive  
a cyber attack and loss  
of personal information.

We will investigate and 
assist with the restoration 
of your systems, liaise with 
the regulator and help you 
to communicate with your 
customers to limit the 
damage to your reputation 
and restore confidence.



25% of SMEs won’t 
survive a data 
security breach



When an SME suffers a  
cyber attack, any loss of 
personal information can  
be complex and time 
consuming to deal with. 

New EU regulations will 
mean heavy fines if you get 
it wrong. The effect on your 
business and its brand can  
be disastrous.

‘Cyber Recovery’ is an 
insurance policy which 
provides you with a Cyber 
Emergency Response Team 
(CERT), to manage the crisis.



A data security 
breach will , 
on average, 
cost SMEs £75K



50% of data 
security breaches 
are caused by 
human error



We will provide forensic 
and technical services to 
assist with any regulatory 
investigation and incident 
management.

We will also cover the cost  
of certain financial damages, 
penalties and fines, 
arising from a Regulatory 
Investigation, up to the 
agreed limits, where  
insurable under UK law.

We will arrange for a Cyber 
Expert to contact you 
wherever you are in the UK.

Our helpline is available 
24/7, 365 days a year. 



Cyber Recovery is an insurance policy which 
provides expert advice following a covered 
data security breach - in which personal 
information is copied, transmitted, viewed 
or stolen by a third party unauthorised 
to do so.

It will not cover more than the first data breach 
discovered in the period of insurance or if the 
data breach occurs outside of the UK. Certain 
other exclusions apply; full details of which are 
included in the insurance policy.

Any SME business will hold personal data and 
will need to comply with the Data Protection 
Act and consider the risk of the data being lost 
or stolen. As part of managing this risk, we will 
give you a checklist of ideas to review, which in 
conjunction with this product, will help you to 
protect your business.

If you would like to know more,
please get in touch with your broker.

36 Leadenhall Street 
London EC3A 1AT 
 
Telephone 020 7767 3070
Email info@lorega.com
www.lorega.com

The claims service is administered by 
Lorega Ltd, which is authorised and 
regulated by the Financial Conduct 
Authority, reference 308694.Expert Help

When you need it


