
Professional 
Liability



We have been successfully 
delivering professional protection 
to a wide range of  global 
businesses for over 30 years.  

Our highly experienced underwriters 
recognise that each business is different 
and work with clients to arrange cover 
that best meets their needs. Our expertise 
is backed by a team of  dedicated claims 
professionals who are committed to 
providing a quality service to both  
brokers and clients.

We believe it is important to have a  
high level of  technical understanding of  
the business we write which starts with 
the initial risk analysis, the development  
of  strong client relationships and 
ultimately the underwriting of  the risk. 

During the different market cycles  
we endeavour to maintain our core 
underwriting standards and provide  
a consistent approach without losing  
the need to remain commercial when 
risks remain profitable.

We aim to insure while you prosper 
through a global network of  Liberty 
offices using either our Lloyd’s syndicate 
(rated ‘A+’ Strong from Standard & Poor’s) 
or through the company, Liberty Mutual 
Insurance Europe Ltd (rated ‘A’ Strong 
from Standard & Poor’s). 



Claims
The importance of  first-class claims 
handling should never be overlooked.  
In the event of  a loss, the ability to 
manage a claim effectively becomes 
critical and is one of  the major factors 
when choosing an insurer. 

At Liberty, we understand the importance 
of  swift and effective claims handling. 
Our highly qualified teams including 
experienced lawyers and claims 
professionals have detailed knowledge 
of  handling claims in various jurisdictions 
including the UK, the rest of  Europe, 
Australia, New Zealand, United Arab 
Emirates, Canada and the US.

By working closely with underwriters, 
brokers and clients, Liberty’s claims 
teams can provide a premier level of  
service and timely solutions for all 
claims issues.

Why choose Liberty?
  Market-leading specialist  
underwriting team with support  
from our worldwide network
  Combined underwriting expertise  
of  over 95 years 
  Flexibility of  both Lloyd’s and  
company paper
  Underwriting underpinned by  
excellent financial security  
providing clients with added  
protection and reassurance 
  Experienced and specialist claims  
team who deliver on their promise  
to pay valid claims
 Consistency in approach
  Long-term valued relationships  
with clients 

We have been successfully 
delivering professional 
protection to a wide range  
of global businesses for  
over 30 years.  



Specific project PL

  Leading primary market for specific 
project PL. We will consider projects 
anywhere in the world (excluding  
USA). Policy periods of up to 15 years 
including extended reporting period. 
Maximum capacity USD 15 million

Worldwide

  Main focus is UK, USA, Europe, Middle 
East, Australia and Canada

Line size

  We can offer up to USD 25 million  
on a co-insurance or 100% basis.  
We are an influential lead insurer in 
our key markets but are also happy to 
consider risks in a support capacity

Line size

USD 25 million
Territories

Worldwide 

Professional liability
Target professions 

 Lawyers

  Architects and engineers
  Construction related professional  
Liability (PL) (including construction 
management and project management)
 Accountants 
 Insurance brokers
  Global property services (property 
and facilities management, valuation, 
consultancy, real estate agents) 
  Professional consulting firms
  Providers of  technology services  
or products 
  Miscellaneous errors & omissions  
(E&O) and more unusual  
professional risks



About Liberty
Liberty Mutual Insurance Group (LMIG), 
founded in 1912, is a Boston based 
diversified insurer with operations in  
30 countries and economies around  
the world. 

Liberty Specialty Markets, part of  
LMIG, offers specialty and commercial 
insurance and reinsurance products 
across key UK, European, Middle East, 
US and other international locations.

Liberty Mutual Insurance Group

We provide underwriting expertise 
in financial lines, casualty, crisis 
management and cyber in addition to 
our offering of  professional liability. For 
our full range of  products, please visit: 
libertyspecialtymarkets.com



Melanie O’Neill-Horton 
Head of  Professional Lines, Senior Vice President 
T: +44 (0)20 3758 0371 
M: +44 (0)7917 163 255

E: melanie.o’neill@libertyglobalgroup.com

Andrew Townsend 
Underwriting Manager, Vice President 

T: +44 (0)20 3758 0373 
M: +44 (0)7789 926 993

E: andrew.townsend@libertyglobalgroup.com 

Amanda Burnell
Senior Underwriter, Vice President 
T: +44 (0)20 3758 0372 
M: +44 (0)7879 068 372

E: amanda.burnell@libertyglobalgroup.com 

Michael Spurling 

Senior Underwriter, AVP 
T: +44 (0)20 3758 0374 
M: +44 (0)7890 629 884

E: michael.spurling@libertyglobalgroup.com 

Sam O’Shea 

Underwriter 
T: +44 (0)20 3758 0375 
M: +44 (0)7890 626 884

E: sam.o’shea@libertyglobalgroup.com

Claims

Irene Stavrou 
Head of  Financial and Professional Claims 
T: +44 (0)20 3758 1243 
 

E: irene.stavrou@libertyglobalgroup.com

Katherine Burgon 
Claims Manager 
T: +44 (0)20 3758 1252 
 

E: katherine.burgon@libertyglobalgroup.com

Ben Barker 
Claims Manager 
T: +44 (0)20 3758 1278 
 

E: ben.barker@libertyglobalgroup.com

Contact us
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