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We have invested heavily in claims service for 
healthcare clients. Our claims professionals are 
flexible, pragmatic, responsive and empowered. 
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The provision of healthcare is fraught with litigation,  
and we seek to partner with our insureds to alleviate 
anxiety and uncertainty that a claim can generate.  
Most of our team members are former healthcare  
liability defense attorneys, which allows us to navigate  
the complex medical and legal issues inherent to 
healthcare professional liability claims. Our background 
and experience provides us with a deep understanding  
of the needs of our insureds and allows us to take  
a proactive and real world approach to claims. 

Differentiators
• Flexibility – We can tailor our claims service to the 

needs of any insured. For smaller insureds, we can 
handle claims in-house. For larger clients, we work 
collaboratively with an insured’s internal risk and 
claims management teams.

• Partnership – We endeavor to work with our insureds  
at each step of the claim. We have learned that the best 
claims outcomes result from a team based approach 
where the insured and insurer are actively involved.

• Pragmatic – We take a practical, real world approach  
to managing claims rather than “ticking boxes”.  
We understand that no two claims are alike and  
each claim presents unique challenges requiring 
individualized case strategies.

• Responsive – Claims professionals are responsive and 
transparent throughout the process and demonstrate 
the experience and insight required to resolve claims 
efficiently. 

• Empowered – Claims managers are empowered and 
able to make prompt decisions. This allows us to be 
flexible and nimble in reacting to material changes.

• Assurance – Close interaction with our underwriters  
to ensure that we fully understand our products and 
the needs of our insureds.

Territories
• Claims experience throughout the United States  

and internationally.

Contact
Steven Chang 
New York 
T +1 (646) 943 5911 
steven.chang@beazley.com

Emmanuelle Saraf 
London
T +44 (0)20 7667 0623
emmanuelle.saraf@beazley.com
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The descriptions contained in this broker factsheet are for preliminary informational purposes only. Coverages are underwritten by Beazley syndicates at Lloyd’s 
and will vary depending on individual country law requirements and may be unavailable in some countries. Coverages are available in the US only on a surplus 
lines basis through licensed surplus lines brokers. The exact coverage afforded by the product(s) described in this factsheet are subject to and governed by the 
terms and conditions of each policy issued. The publication and delivery of the information contained herein is not intended as a solicitation for the purchase  
of insurance on any US risk.


