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Standout Cover and Services
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FleetProtector has always stood out in a marketplace notable for look-alike policies.

With little to differentiate insurers, price is too often a buyer’s main 
consideration and fleet insurance gets treated as a commodity rather than 
the valued service it can be.

From the start FleetProtector has aimed to enhance quality, service and true 
differentiation to this segment. We have continued to enhance and improve 
FleetProtector’s covers and services. Some of its benefits are unmatched by 
competitors.

Such as the professional communications expertise we provide (up to 
£100,000) if a covered accident threatens adverse publicity. (A crisis 
management expert may help draft press releases or coach senior 
managers to face the media for example).

Also our medical rehabilitation services are available to any third parties 
injured in an accident with a vehicle insured by FleetProtector.

All this is backed up by the skill and expertise of our commercial fleet claims 
team.

For more information or to discuss how Fleet Protector can work for your 
business, please contact your broker or local AIG branch.
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Designed for fleets with annual 
premiums from £10,000

Regional fleet underwriting expertise
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Summary of cover

•	�Third party property damage caused by 
commercial vehicle limit now £10M (can be 
extended to £35M)

• �	Third party property damage limit caused by 
carriage of hazardous goods is now £1M

• 	�Enhanced new car replacement. Now also 
applies to all vehicles not just cars (cover limited 
in respect of commercial vehicles and special 
types)

• 	�Accessories including visual equipment limit 
increased from £250 to £5,000

• 	�Medical expenses limit increased from £250 to 
£500

• �	Personal effects limit increased from £100 to 
£500

• 	New improved trailer section

• 	Unlimited loss or theft of keys (was £500)

• 	�Emergency Overnight Accommodation up to 
£500 for all occupants

• 	�Communication up to £100,000 if an insured 
accident threatens adverse publicity

• 	�Legal Expenses cover of up to £100,000 
per claim to pursue the recovery of damages 
following a road accident that causes death 
or bodily injury to your drivers and authorised 
passengers or damage to your vehicle or 
property contained in it.

• 	�Legal advice on any business-related matter,  
24 hours a day, 365 days a year.

INTRODUCTION SUMMARY
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This is a general summary of principal features. For more details of cover and exclusions download a sample policy wording from www.aig.com/fleetprotector

FleetProtector: getting better all the time
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www.aig.com

American International Group, Inc. (AIG) is a leading international insurance organisation serving customers in more than 130 countries and jurisdictions. AIG companies 
serve commercial, institutional, and individual customers through one of the most extensive worldwide property-casualty networks of any insurer. In addition, AIG companies 
are leading providers of life insurance and retirement services in the United States. AIG common stock is listed on the New York Stock Exchange and the Tokyo Stock 
Exchange. AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc.

Products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. In Europe, the principal insurance provider is AIG Europe 
Limited. This material is for information purposes. Not all products and services are available in every jurisdiction, and insurance coverage is governed by the actual terms 
and conditions of insurance set out in the policy or in the insurance contract. Certain products and services may be provided by independent third parties. Insurance 
products may be distributed through affiliated or unaffiliated entities. For additional information, please visit our website at www.aig.com. 

AIG Europe Limited is registered in England: company number 1486260. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB.

AIG is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 202628). This 
information can be checked by visiting the FS Register (www.fsa.gov.uk/register/home.do).
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BELFAST
Enterprise House 
55/59 Adelaide Street 
Belfast BT2 8FE
Tel: 02890 726002 
Fax: 02890 726085

BIRMINGHAM
Embassy House
60 Church Street 
Birmingham B3 2DJ 
Tel: 0121 236 9471 	  
Fax: 0121 233 3597

CROYDON
2-8 Altyre Road 
Croydon 
Surrey CR9 2LG 
Tel: 020 8681 2556 	  
Fax: 020 8680 7158

GLASGOW
4th Floor 
69 Wellington Street 
Glasgow G2 6HJ 
Tel: 0141 303 4400 	  
Fax: 0141 303 4440

LEEDS
Yorkshire House 
Greek Street 
Leeds LS1 5SX 
Tel: 0113 242 1177 	  
Fax: 0113 242 1746

LONDON
58 Fenchurch Street
London  
EC3M 4AB
Tel: 020 7954 7000 	  
Fax: 020 7954 7001

MANCHESTER
4th Floor,  
201 Deansgate 
Manchester M3 3NW 
Tel: 0161 832 8521 	  
Fax: 0161 832 0149


