
Crisis Solution - Kidnap and Ransom Insurance

Prepare your employees for the unthinkable.
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Armed attacks by ‘active 
shooters’ and marauding 
terrorist firearm attacks (MTFAs) 
continue to rise and evolve.
In-depth training and support is essential to 
ensure individuals and organisations are the 
utmost prepared.

Protection if the unthinkable occurs
Insureds can also make certain they are prepared in the event an 
armed attack does occur. A number of post-event services and 
coverages are available via Crisis Solution’s Assault Endorsement.

Additional support available via the  
endorsement includes, but is not limited to:
•	 Death	or	dismemberment	(vary	by	risk)

•	 Psychiatric	and	medical	costs

•	 Public	relations	support

•	 Increased	cost	of	security

Training and support for an ever-changing terror landscape.

Training and support
AIG insureds can test and improve their ability to prevent and in worst 
case respond to an armed attack via an in-depth training and support 
programme provided by global risk and crisis management consultancy  
NYA International.

The programme includes:

Introductory workshop
•	 Strategic	risk	reviews
•	 Incident	response	planning

Ongoing support
•	 24/7	access	to	crisis	response	consultants
•	 Site	review	by	security	specialists
•	 Resilience	and	response	workshop:	corporate/workforce/personal
•	 Corporate	self-assessment	checklist
•	 Post-incident	support																					

Spanning ideologies and unpredictable locations, MTFAs are usually 
in crowded public areas and aim to create maximum panic.

Radicalized individual 
(lone wolf) Siege with hostages

Marauding group  
of gunmen Disgruntled employee

Suicide bomber Active shooter

Categories include:

If you would like help with any of these topics, 
please contact Paul Mills at Paul.Mills@aig.com.

•	 Workforce	training
•	 Tabletop	exercises

http://www.aig.com/content/dam/aig/america-canada/us/documents/business/management-liability/nya-crisis-prevention-and-response-brochure.pdf



