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Our promise to you
Everything we do at Aon is focused on 
listening to and partnering with you to bring 
distinctive value to your organisation by 
offering uncommon insight and solutions to 
the management of your risks.

Every School is different. No single School has the same insurance 
needs. No School has the same attitude to risk. 

Our Client Directors are dedicated to understanding your issues and 
finding solutions that meet the unique requirements of your school. 
Our consulting service is underpinned by our global network and 
broking power.

Aon is a leading global professional services firm providing a 
broad range of risk, retirement and health solutions. We are firmly 
established in the UK as a leading advisor to the education sector. 

Through Aon’s experience in this sector we have accumulated 
invaluable knowledge of the inherent risks faced by educational 
establishments, from academies to independent schools and some  
of the leading universities in the UK.

Working in Partnership
We’re not just your insurance broker – we’re also your professional 
risk adviser. Risk management is essential. It has the potential to 
achieve lower insurance costs in the medium to long term, as well 
as ensuring you understand the key focus areas, to achieve business 
expansion without disruption.

Aon is a leading advisor to many 
of the UK’s most prestigious 
academic institutions



Risk transfer solutions 

Bespoke solution tailored to the 
needs of each School or group

for schools
• Buildings and Contents

• Business Interruption

• Employers’ Liability

• Public Liability

• Governor and Officers’ Liability

• Fidelity Guarantee

• Personal Accident and Travel

• Legal Expenses

• Motor / Minibus

• Engineering and Computer

for pupils
• School Fees Remission

• Pupils’ Personal Accident

• Pupils’ Personal Effects

for staff
• Absentee Management and Rehabilitation – for 

the health and wellbeing of teachers and staff

Helping to manage your risks

We recognise that risk management is key to 
achieving lower insurance costs in the medium to 
long term and as part of our overall service we will 
work with you to help you to manage and reduce 
your risk exposures.

Solutions
Insight and expertise in 

risk that delivers distinctive 
insurance solutions

Leverage
Scale, strength and leverage 

with insurers to champion 
long-term client needs

Value
Complete client confidence  

in the value of  
their insurance cost

Understanding
A deeper understanding 

of the education sector and 
business needs

Added value; Support and advice when you 
need it,  including risk management; claims; 
and a dedicated client manager



Today, Schools face a number of emerging risks such 
as cyber-attacks and reputation damage whilst at the 
same time, managing more traditional risks including 
health & safety and employment issues. 

At Aon we recognise that, at times, you may need 
some extra support to deal with the full range of 
risks educational establishments face. As a result, Aon 
have partnered exclusively with Citation – a specialist 
provider of compliance packages – to provide the 
additional support that you may need in areas that are 
often both complicated and time consuming. 

They can provide you with specialist support on Health 
& Safety and HR & Employment Law and you choose 
the level of service you need – whether a Single 
Service or both services in a Combined offering.

Access to  
24 Hour Helplines 

Aon Clients  
are eligible  

for discounts  
on Citation’s 

normal prices

Risk Management HR and Health 
& Safety Solutions for Schools



With Citation you’ll 
benefit from:

• Personalised Policies & Procedures written  
specifically for your school

• 24/7 expert advice on HR & Employment  
Law and Health & Safety 

• 24/7 access to online tools and  
documentation including: 

 – Risk assessment system 

 – HR management system 

 –  Comprehensive training system  
which includes certification 

• Qualified solicitors available to advise  
on your issues

Citation have understanding of the issues from  
working with unionised workforces, absence  
management, disciplinary process and pupil welfare  
to school restructuring and regulatory compliance.

To discuss how Aon can 
support your business 
and put you in touch with 
Citation, simply contact 
Aon on  
 

0333 920 9358  
 
between 9:00 and 17:00, 
Monday to Friday, and one 
of our dedicated client 
managers will be able to 
discuss your insurance 
needs in more detail.



About Aon 
Aon plc (NYSE:AON) is a leading global professional 
services firm providing a broad range of risk, 
retirement and health solutions. Our 50,000 
colleagues in 120 countries empower results for 
clients by using proprietary data and analytics to 
deliver insights that reduce volatility and improve 
performance.

Insurance is arranged by Aon and underwritten by  
a number of insurers.

Citation Limited is an approved Introducer 
Appointed Representative of Aon UK Limited 
which is authorised and regulated by the Financial 
Conduct Authority.
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Learn more
Contact us to find out how  
we can help your school.

John McKie 
Aon Education Support Team 

t +44 (0)333 920 9358 
e john.mckie@aon.co.uk 

aon.co.uk/independent


