
Expect 
more.

ECIC is a specialist UK insurer providing insurance solutions for the contracting market.

We work closely with the National Federation of Roofing 
Contractors (NFRC) to ensure our policy cover is fit for purpose.

CompleteRoofer has been specifically developed to offer a 
comprehensive package of insurance protection to members  
of the NFRC and those registered as a CompetentRoofer.

CompleteRoofer is suitable for contractors who specialise across 
a range of roofing areas such as slating and tiling, flat and felt 
roofing, industrial sheeting and liquid applied. It also extends to 
provide cover for heritage roofing, lead, zinc and copper roofing 
as well as green roofing and waterproof coatings.

Policy cover offers:
– Employers’ Liability
– Public and Products Liability
– Contractors’ All Risks
– All Risks Property
– Business Interruption
– Money
– Goods in Transit

Why choose CompleteRoofer:
– Direct access to our team of underwriters with expertise 

across the building services sector
– No height limit on roofing work undertaken
– Policy extends to include the use of heat work away
– An extension is available to include non-notifiable asbestos 

removal
– Interest free direct debit instalment facility
– Highly rated in-house claims service*
– Free 24 hour helpline service to provide legal advice on any 

business related issue

If you would like any further information please contact your 
regional Business Development Manager:

Mark Wright (Scotland and North): 0330 221 0259 
John Flaherty (West, Midlands and South): 0330 221 0258
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* In 2017, our client satisfaction rating was 4.71 out of 5. A rating of 4 relates to where 
our claims service is deemed ‘better’ than our competitors and 5 is ‘much better’ than our 
competitors.


