
KIDNAP & RANSOM

Corporate

Kidnap for ransom, extor tion and other associated perils are an 
expanding element of global criminal  and terrorist activity. There are 
estimated to be over 30,000 of these incidents a year, most of which 
go unreported, and they are becoming an ever increasing threat to 
businesses that operate internationally. Now, more than ever, it is 
important to have a comprehensive package of both insurance and 
service protection to respond to these worldwide crisis events. 

Our policy provides insurance protection against:

•	 Kidnap

•	 Extortion

•	 Hijacking

•	 Wrongful Detention

Enhanced policy cover is also available for:

•	 Disappearance

•	 Hostage Crisis

•	 Threat Response

•	 Child Abduction

•	 Express Kidnap

•	 Emergency Political Repatriation

•	 Loss of Earnings

•	 Assault Expense

In the event of an insured loss the following  	
are covered: 

•	 Ransom

•	 Loss of ransom in transit

•	 Additional expenses

•	 Personal accident

•	 Legal expenses 

•	 Unlimited response consultant 
services of Hazelwood

POLICY COVERAGE FEATURES

EXCLUSIVE CRISIS MANAGEMENT SERVICE

Ironshore’s exclusive partnership with Hazelwood Street Consultants LLC 
enables us to provide you with a totally unique crisis management service 
that offers the ability to tailor the service to your specific needs.

WHEN YOU BUY THE POLICY

The Hazelwood team can provide you with bespoke crisis management 
planning and personal security guidance. From helping a large entity to 
assess the geo political and security risks of a major overseas acquisition to 
planning a one off business trip to a new territory, Hazelwood’s team will be 
on hand to provide you with the information and guidance you need to make 
the best decisions.



About Ironshore
Ironshore, a Liberty Mutual Company, provides broker-sourced specialty property and casualty insurance coverages for varying risks located throughout the world. Select specialty coverages are underwritten at Lloyd’s through Ironshore’s 
Pembroke Syndicate 4000. The Ironshore group of companies is rated A (Excellent) by A.M. Best with a Financial Size Category of Class XIV and A (Stable) by Standard & Poor’s. Pembroke Syndicate 4000 operates within Lloyd’s where 
the market rating is A (Excellent) by A.M. Best, AA- (Very Strong) by Fitch, and A+ (Strong) by Standard & Poor’s. For more information, please visit: www.ironshore.com.

The information contained herein is for general informational purposes only and does not constitute an offer to sell or a solicitation of an offer to buy any product or service. Any description set forth herein does not include all policy 
terms, conditions and exclusions. Bound insurance policies, rather than summaries thereof, govern. Not all insurance coverages or products are available in all states or regions and policy terms may vary based on individual state or 
region requirements. Some policies may be placed with a surplus lines insurer. Surplus lines insurers generally do not participate in state guaranty funds and coverage may only be obtained through duly licensed surplus lines brokers.
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TRAINING

At your request, Hazelwood also has the capability to offer on site audits, physical training and due diligence at greatly reduced or no 
additional cost (subject to policy terms and conditions).

Through a proprietary training facility in Houston, TX clients can benefit from defensive driving, self-defence and weapons skills courses. 
Additionally, advanced training can be given in surveillance and counter surveillance, protective countermeasures and survival skills.

CONTACT

•	 Up to a $25M Limit. 

•	 Worldwide coverage available.

•	 Cover offered to high risk clients such as oil & gas, 
security companies and NGO’s.

•	 24/7 access to Hazelwood Street’s multilingual 
crisis management center located in Miami.

POLICY BENEFITS

Whilst one of Hazelwood’s experienced crisis consultants is on route, their global network of 
expatriate first responders will provide you with a fully vetted asset on the ground within hours of the 
event being notified to us.

In addition to the consultant deployed to personally assist you, each case will involve a minimum team 
of 4 consultants, plus a team of trained forensic psychiatrists. They will assist you both during and after the 
incident which will minimise the risk to you and your most important asset, your people. 

The effects can be immense on a hostage, their family and their corporate structure. These crises can 
also lead to mental as well as physical trauma in the form of post-traumatic stress disorder (PTSD). 
The best medical and psychiatric help is essential for a full recovery, and Hazelwood’s team, 
who are involved for the entire incident, are uniquely placed to ensure that this is provided.

If there is a
 COVERED LOSS 


