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Marine and Energy 
Liability insurance

Insurance 



 

Maintaining a balance between human safety, economic security and 
ecological protection is a high priority for organisations working in the marine 
and energy industries. But there are always risks that are hard to predict. 
Human error, environmental issues and faulty equipment are just some of the 
problems that can arise without warning and compromise business integrity. 

Our liability products can protect the reputation of your business and provide 
you with the necessary claims and legal support to deal with any 
repercussions quickly and efficiently.

As a leading name in marine liability insurance, we know how much the details 
matter. Rather than relying on standard solutions, we take the time to 
understand your business, work with you to deliver meaningful solutions and 
keep our processes simple – from start to finish. 

Liability insurance – expecting  
the unexpected

 
Our promise
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Commercial consistency
When you work with us, you can expect 
a consistently high level of support, 
regardless of the size of the risk.  

Creativity and flexibility
If you need a bespoke solution, we can 
make changes to our standard terms 
and conditions, and tailor a product to 
the specific needs of your business. 
 
 

Strong working partnerships
If it helps improve the outcome, our 
underwriters and claims advisers are 
happy to work with you and come up 
with a collaborative solution. 

Cross class solutions
If you want a single access point to a 
multiple product solution, we have a full 
range of marine and aviation products, 
plus property and casualty options to 
choose from. 

MS Amlin is a leading insurer and reinsurer, 

and part of the global top-10 insurance group 

MS&AD. With a 100-year record and more 

than 2,200 people in 24 locations worldwide,  

we deliver continuity for businesses  

facing the most complex and demanding 

risks. In turn, this promotes continuity  

and prosperity around the world.

Our Marine and Aviation business
• Liability insurance 
• Energy insurance
•  Cargo insurance
•  War insurance
•  Hull insurance
•  Specie insurance
•  Aviation insurance
•  Yacht insurance
•  P&I insurance
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Our underwriting team

Our expert underwriters have a proven track record in the 
marine liability market. We underwrite a diverse range of  
risks and work closely with colleagues around the world 
to provide you with global solutions based on specialist 
knowledge and local insight.

Kevin Massey
Product Group Lead, Marine 
Liability 
 
+44 (0)20 7746 7585 

            kevin.massey@msamlin.com 
 

Mark Gray
Underwriter 

+44 (0)20 7746 1785 
mark.gray@msamlin.com

Robert Johnston
Senior Underwriter  

+44 (0)20 7746 7731 
robert.johnston@msamlin.com 
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Our claims team

Our experienced claims advisers are on hand to offer 
help, support and advice. When you need to make a 
claim, we work alongside you, to resolve issues quickly 
and ensure the best possible outcome.

Louis Thorne
Claims Manager
 
+44 (0) 20 7746 1819  
louis.thorne@msamlin.com  

Timothy Morton
Claims 

+44 (0)20 7746 7577  
timothy.morton@msamlin.com  

“ We know how important people 
are to our business, which is why 
we go out of our way to employ 
the very best.”

 Andrew Wright,  
 Global Managing Director, M&A
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Our product

Our Liability products are available throughout the Lloyd’s 
market, including London, Dubai, Hong Kong and Singapore, 
as well as our offices throughout Europe.  Wherever you are 
based, you will be supported by a team that speaks your 
language, understands your priorities and is familiar with local 
markets and customs.  
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Marine Liability insurance  
 
Our Marine Liability product is designed to 
cover vessels, ports and ship repair yards 
and marine operations throughout the 
world. It comes with dedicated in-house 
support and a wide range of options that 
can be tailored to most types of business.  
 
Typical options include:
• Worldwide watercraft liabilities: protection 

& indemnity, charterers’ liability, crew, 
social responsibility insurance and vessel 
pollution

• Ports, terminals, shipyards and marinas, 
including incidental exposures and 
excess liability programmes where 
required

• Liabilities associated with all road, rail 
and air transit, transportation and 
incidental storage exposures. These 
include carriers’ liability, cargo and 
container liability, transport and handling 
equipment liability, seepage and pollution 
and shore side construction

• We insure unusual risks including 
specialist contractual liabilities, 
hazardous pollution risks and other 
non-standard risks associated with the 
above operations.

 
 
 
 
 

Energy Liability insurance  
 
Our Energy product covers a diverse range 
of liability risks on a global scale. Whatever 
your requirements, our underwriters are 
flexible in their approach and will work with 
you to find an appropriate solution.  
• Offshore construction
• Pollution
• Contractors & Operators liability
• Upstream & Midstream energy
• Exploration and Production (E&P)   
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Our clients

As a leading global insurer, we are very comfortable handling 
complex, high value accounts, but equally competitive when it 
comes to smaller business requirements. Our specialist 
knowledge of the small to mid-size markets means we are 
happy to assess most types of risk.

Typical clients include: 
 
Our Marine Liability product is designed to cover vessels, ports and ship repair yards and 
marine operations throughout the world. It comes with dedicated in-house support and a 
wide range of options that can be tailored to most types of business.  
 
Typical options include:
• Project driven clients
• Upstream exploration and production companies
• Drilling and well service contractors
• Offshore construction projects
• Pipeline operators
• Protection and Indemnity (P&I) insurers
• Ship owners and charters
• Ship repairers
• Port and terminals operators
• Marine contractors and service providers
• Transport operators  
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Our service

From the initial quote, right through to making a claim, we 
are here to support you in any way we can. We respond 
quickly to your requests, tailor our solutions to your 
individual needs and add value at every opportunity.

Support in all major locations
With offices in 26 different locations, we 
understand international risks and regional 
(re)insurance practices better than most. We 
offer worldwide cover, with genuine insight 
and a practical working knowledge of most 
geographical areas.  

Intelligent data analysis
Our sophisticated underwriting tools provide us 
with all the information we need to make instant 
decisions. It means our calculations are more 
accurate, our pricing is more competitive and 
your cover is in place that bit quicker.

Expert underwriters
We don’t let complex risks get in the way of a 
high-quality cover. Our talented underwriters 
like a challenge and go out of their way to come 
up with competitive solutions – even if it requires 
a little creative thinking.  

Experienced advisers 
Our experienced advisers are friendly, 
approachable and always on your side. If there 
are any issues, we will tell you; if you have any 
questions, we will answer them and if there’s 
anything you’re unsure about, we will explain it.  

Efficient claims handling
Claims are often complex, but we try to make 
it a stress-free process by giving you direct 
access to our experienced claims handlers. 
We will react quickly to your enquiry, ask the 
right questions first-time and make the relevant 
payments without any delay. 
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Continuity through 
financial strength

Our underwriting subsidiaries are  
highly rated for their financial strength. 
We also benefit from the exceptionally 
high ratings of the MS&AD Group, one 
of the top-10 largest non-life insurers in 
the world, as well as being part of the 
Lloyd’s of London Chain of Security.

£3,407m
2017 Gross written premium

£1,958m 
2017 Net assets

+20yrs
Wealth of experience  
Senior Management average 
years industry experience

 £100m
Claims services  
Amount of funds settled using  
MS Amlin Advance to date

O
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R

MS Amlin at a glance Financial strength 

*Lloyd’s Market Rating (which applies to MS Amlin 
managed syndicate)

MS&AD Group

A+ (Superior) AM Best

A+ (Strong) S&P

A1 (Stable) Moody’s

MS Amlin - Syndicate 2001

A (Excellent) AM Best

A1 (Stable) Moody’s

A+ (Strong) S&P*

AA- (Very Strong) Fitch*

41%

 

2017 Gross written premium
by strategic business unit

Reinsurance
Property & Casualty
Marine & Aviation

16%

43%

67%

 

2017 M&A Gross written premium
by geography

Europe
North America
UK
Asia
Other

12%

9%

4%

2017 M&A Gross written 
premium by product group

Hull
Cargo
Aviation
Liability
War
Yacht
P&I
Energy
Specie

19%

 

17%9%

16%

8%

6%

GWP 
£3,407m

GWP 
£551m

GWP
£551m

8%

10%

10%

6%

MS Amlin Insurance SE

A (Strong) S&P
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01. London
MS Amlin Underwriting 
Limited 
The Leadenhall Building  
122 Leadenhall Street  
London EC3V 4AG

T: +44 (0)20 7746 1000

02. Paris
MS Amlin Insurance SE 
58 bis rue La Boétie 
F-75008 Paris 
France 

T: +33 (0)1 44 70 7100

03. Antwerp
MS Amlin Insurance SE 
De Keyserlei 5 box 31 
B-2018 Antwerp   
Belgium 

T: +32 (0)3 222 27 11

04. Rotterdam
MS Amlin Insurance SE 
Beurs World Trade Center  
Beursplein 37 
3011 AA Rotterdam 
Netherlands

T: +31 (0)10 799 58 00

MS Amlin Marine N.V. 
Fascinatio Boulevard 622 
2909 VA Capelle  
A/D Ijssel 
Netherlands

T: +31 (0)10 242 50 00

05

05. Hamburg
MS Amlin Marine N.V. 
Axel-Springer-Platz 3, 
20355 Hamburg 
Germany 

T: +49 (0)40 8090 84010

06. Dubai
MS Amlin (MENA) Limited 
Level 3  
Precinct Building 2  
DIFC 
P.O. Box 506929  
Dubai – UAE 

T: +971 (0) 4709 6900

07. Singapore
MS Amlin Asia Pacific 
Pte Ltd 
138 Market Street, 
#03-01 CapitaGreen 
Singapore  
048946 

T: +65 6557 0580

08. Hong Kong
MS Amlin Asia Pacific 
Pte Ltd 
Level 3  
Three Pacific Place 
1 Queen’s Road East 
Admiralty 
Hong Kong

T: +852 2855 6930

We look forward to working with you

“    In a complex and interconnected 
world, our role in delivering continuity 
matters more than ever. Enabling the 
people we serve to face the future with 
clarity and confidence. Supporting 
continuity for communities and 
societies around the world”.

Simon Beale, CEO

For further information please contact 
the relevant expert on pages 4 & 5

or visit us online at www.msamlin.com



MS Amlin  
The Leadenhall Building 
122 Leadenhall Street 
London 
EC3V 4AG

Tel: +44 (0)20 7746 1000

msamlin.com

© June 2018. The information contained herein is intended to be for informational purposes only and is correct at the time of  printing. This 
brochure is not, and is not intended to be construed as, an offering of  MS Amlin securities in the United States or in any other jurisdictions 
where such offers may be unlawful. The services and products mentioned in this brochure may not be available in the United States or in 
jurisdictions where Lloyd’s does not have a trading license. Potential insureds should consult with an appropriately licensed broker in their area 
for further information.

MS Amlin Underwriting Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the 
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