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QBE European Operations 

Minibus insurance

SME Insurance
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“… THERE IS NO DOUBT THAT THE QBE PRODUCT IS A MARKET LEADER.”

QBE minibus insurance review, Insurance Age, Nov 2017

“I wish more insurance companies were 
like you. It makes the broker’s job easier 
when you know what you are doing. 
And you can quickly resolve the issue.”

What our customers say . . .

For an easier way to manage all your minibus insurance, here’s 

6 good reasons to choose QBE

Our flexible approach  
means that we’ll consider  

any minibus and any driver.

As the first insurer to offer e-trade  
minibus insurance, we’ve made it  

easy for brokers to get a quote,  
make adjustments and handle  

renewals around the clock,  
when it suits you,  

on Acturis or QBE FastFlow.

We’re here to help.  
You can refer online, email us,  

phone us or even Live Chat with us  
on Acturis to answer your questions 

and go on cover quickly.

We know the minibus market inside 
out so can give you the expertise 
needed. Hundreds of thousands  
of minibuses have been insured  

by QBE over the last 25 years. 

We don’t just cover your risk. 
We help you manage it.  

Legal, technical and  
risk management advice  

can help to minimise claims.

If you need to make a claim,  
you’ll find that we are committed to prompt 

and responsible claims management.  
On average we settle around  

1500 minibus insurance claims per year.

Talk to us
Email: SMEmbpnew@uk.qbe.com 
Freephone: 0800 917 9355
Web: QBEeurope.com/sme

If you already have an agency with QBE, start e-trading 
with us at fastflow.qbe.com

“QBE - helpful, 
straightforward 
and honest.”

“Very very very very helpful 
and thorough and professional. 
Can’t ask for more.”

You can tailor cover for every customer

• Optional AA breakdown recovery, which includes
European cover, roadside assistance, relay, homestart
and onward transportation for all passengers

• Optional public liability cover for private and public
hire operators

• Personal accident cover for driver and passengers

• Uninsured loss recovery available

We’re particularly good at covering

• Education, including schools, colleges and universities

• Charities, community transport, voluntary organisations
and youth groups

• Nursing homes, care homes and residential homes

• Places of worship and religious orders

• Amateur sports clubs

• Outdoor pursuits companies

• Private and public hire

• Hotel/courtesy vehicles

• Commercial organisations (business use)

• Private individuals for social, domestic and pleasure use

fastflow.qbe.com
http://QBEeurope.com/sme
mailto:SMEmbpnew@uk.qbe.com



