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Retailer Policy Wording

touchstone

underwriting

Your Insurance Specialist

Thankyou for choosing Touchstone Underwriting Ltd
(Touchstone) to arrange your policy.

Touchstone are part of the Seventeen Group who are a multi
disciplined insurance, risk management and financial
services organisation.

Touchstone are a Financial Conduct Authority (FCA)
regulated Managing General Agent (MGA), underwriting on
behalf of many major insurance company partners.

We work in partnership with your insurer and insurance
advisor to ensure that you receive the highest levels of
product and service excellence.

Allianz @)

Your Insurer
This policy is underwritten by Allianz Insurance plc (Allianz).

Allianz are one of the largest general insurers in the UK and
part of the Allianz Group, one of the word's foremost
financial services providers.

With Allianz, you can be confident that you're insured by a
company which is relentless in its commitment in
protecting and serving you. You can trust us to insure your
business as we have been providing leading insurance
solutions in the UK for over 100 years.

If you need to make a claim you will be in safe hands. Our
professionally trained staff aim to treat you, as you would
expect, both promptly and fairly. By listening to you, and
understanding your needs we will provide you with the
most appropriate solutions to get your business trading
again as quickly as possible.

Important

This document provides
details of your policy
and the terms and
conditions that apply.

Please read it carefully
and keep itin a safe
place.
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Introduction

Your Retailer Policy is made up of several parts which must be read
together as they form your contract of insurance with the Insurer.
Please take time to read all parts of the Policy to make sure they meet
and continue to meet your needs and that you understand the terms,
exclusions and conditions. If you wish to change anything or if there is
anything you do not understand, please let your insurance adviser
know.

The parts of the Policy are:
o the Statement of Fact

o the Schedule, which confirms the Sections of cover that are
insured and includes any additional clauses applied to the Policy

o this Policy Wording which contains

— thisIntroduction, the Insuring Clause, the Policy Definitions,
the Policy Exclusions and the Policy Conditions, all of which
apply to all Sections of the Policy

— the Sections of cover provided, including the Section
Definitions, Extensions, Conditions and Exclusions.

Any Section stated to be ‘Not Insured’ in the Schedule shall be
inoperative.

Any word or expression in the Policy which has a specific meaning has
the same meaning wherever it appears in the Policy, unless stated
otherwise.

Changes to your circumstances

Please tell your insurance adviser as soon as reasonably possible if
there are any changes to your circumstances which could affect your
insurance.

Please refer to Policy Condition 5 (Change of Risk) on page 9 of this
Policy Wording.

If your circumstances change and you do not tell your insurance
adviser, you may find that you are not covered if you need to claim.

Financial Services Compensation Scheme

Allianz Insurance plc contributes to the Financial Services
Compensation Scheme (FSCS).

The Insured may be entitled to compensation from the FSCS if the
Insurer is unable to meet their liabilities. Further information about
compensation scheme arrangements is available at www.fscs.org.uk,
by emailing enquiries@fscs.org.uk or by phoning the FSCS on 0800
6781100 or 0207 741 4100.
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How to Make a Claim

If you need to claim, please contact your insurance adviser in the first
instance or alternatively you may contact Touchstone Underwriting as
follows:

Post: Touchstone Underwriting Limited, Meridien House,

71 Clarendon Road, Watford WD17 1DS

Or you can notify Allianz Insurance plc of a claim by:

Telephone:  Property Claims 0344 412 9988
Liability Claims 0344 893 9500
Post:  Allianz Claims, PO Box 10509, 51 Saffron Road,

Wigston LE18 9FP

Our claims helpline is available 24 hours a day, 7 days a week.

If you have a Commercial Legal Expenses claim you can notify Allianz
Legal Protection by contacting the Lawphone Legal Advice Helpline
on 0344 873 8150 quoting the five digit Master Policy Reference
shown in the Commercial Legal Expenses section in the policy
schedule.

Post:  The Claims Department
Allianz Legal Protection
Allianz-ALP

PO Box 10623

Wigston

LE18 9H!

Lines are open 24 hours a day, 7 days a week.

Please try to notify us of a claim promptly after the incident, orimmediately in the event of a serious accident, loss or damage.

Claims Details

Please have the following information available, where possible, when
making a claim:

Property Claims

[] Your contact information, including address and telephone
numbers

[] Policy type and Insurer Unique I.D.
[ Date the loss occurred

[] Location and description of the loss
Injury Claims

[ Your contact information, including address and telephone
numbers

[] Policy type and Insurer Unique I.D.
[ Date the loss occurred
[] Name and address of injured party

[] Description of the injury, where and how it occurred

Commercial Legal Expenses Claims

[ Your contact information, including address and telephone
numbers

[] Master Policy reference shown in the schedule under Section 9 -
Commercial Legal Expenses

[ Brief summary of the problem

What to expect when making a claim

We aim to deal with your claim promptly and fairly. We will update
you on the progress of your claim by email, mail or by phone —
whichever you prefer.

Depending on the type of claim and value involved, we may:
 forward a claim form for you to complete and sign
o askyou for additional information

 appointan independent Loss Adjuster to deal with your claim
(loss adjusters are claims specialists who investigate large or complex
claims, usually at the scene of the incident, to establish the cause of
the loss and to assist the insurer in dealing with your claim)

« arrange fora member of our claims team to visit you

Commercial Legal Expenses

In addition to the above, the following will apply to enable Allianz
Legal Protection to deal with a claim under the Commercial Legal
Expenses section:

o we will forward you a claim form for you to complete and sign
» wewill require a copy of your schedule

» legal expenses are only covered from the time we have accepted
the claim and appointed the legal representative in your name
and on your behalf. You must not appoint a legal representative. If
you have already seen a solicitor before we have accepted your
claim, we will not pay for any fees or other expenses that you have
incurred.
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Helpful advice when making a claim

Your insurance policy comes with a number of great features to help
keep your business up and running. These additional features do not
come with standard policies and have been designed especially for
small businesses in mind.

Keeping your business up and running

 inthe eventof an emergency, we will send out a repairer to make
your premises secure within 24 hours —even during the night

« you should carry out any emergency action to protect your
property from further damage (e.g. turning off main services) or
to make it waterproof or secure. If emergency work has been
completed on your own authority please contact us before
permanent repairs begin

o we will be pleased to provide advice and assistance to find the
right person or organisation to help you. We have has a
nationwide network of quality trade people on call to get you up
and running. For large incidents, we will usually assign a loss
adjuster who will manage your repairs and has the authority to
authorise repairs up to £50,000

» please do not dispose of damaged items before we have had the
opportunity to inspect them

 you should report to the Police any loss or damage from theft,
arson, malicious damage, or riot or civil commotion and obtain a
crime reference number from them

« ifyoudoincurany charges, please retain the bills as these may
form part of your claim

You should comply with the requirements for claim notification
contained in the policy conditions, which detail your obligations
and our rights in the event of a claim. If you are in any doubt please
contact us.

Employees

We understand how important your employees are to your business.
This is why, in the unfortunate event of serious injury to your
employees, we provide a medically trained rehabilitation team to
work with your employees, getting them back to health and back to
work as quickly as possible.

If an employee or someone else is holding you responsible for injury
to them or for damage to their property then you should tell us
promptly and send any letters, writs or summons to us unanswered.

Please ensure that your responsibility for injury to someone or
damage to their property is not discussed with or admitted to
anyone else.

Following a claim

After a claim, it may be helpful for you to review your insurance risks
and how well your business is managing them. Risk Director allows
you to identify and manage the risks that are most pertinent to your
business. The range of tools and templates available online make risk
management quick and easy. Risk Director can be accessed at
www.riskdirector.co.uk



Complaints Procedure

Ouraim is to get it right, first time every time. If you have a complaint
we will try to resolve it straight away but if we are unable to we will
confirm we have received your complaint within 5 working days and
do our best to resolve the problem within 4 weeks. If we cannot we
will let you know when an answer may be expected.

If we have not resolved the situation within 8 weeks we will issue you
with information about the Financial Ombudsman Service (FOS)
which offers a free, independent complaint resolution service.

If you have a complaint, please contact our Customer Satisfaction
Manager at:

Customer Satisfaction Manager
Allianz Insurance plc

57 Ladymead

Guildford

Surrey

GU11DB

Telephone number: 01483 552438
Fax Number: 01483 790538
Email: acccsm@allianz.co.uk

You have the right to refer your complaint to the Financial
Ombudsman, free of charge — but you must do so within 6
months of the date of the final response letter.

If you do not refer your complaint in time, the Ombudsman will not
have our permission to consider your complaint and so will only be
able to do so in very limited circumstances. For example, if the
Ombudsman believes that the delay was as a result of exceptional
circumstances.

The Financial Ombudsman Service
Exchange Tower

London

E149SR

Website: www.financial-ombudsman.org.uk
Telephone: 0800 023 4567 or 0300 123 9123
Email: complaint.info@financial-ombudsman.org.uk

Using our complaints procedure or contacting the FOS does not affect
your legal rights.

The European Commission has an online dispute resolution service
for consumers who have a complaint about a product or service
bought online. If you choose to submit your complaint this way it will
be forwarded to the Financial Ombudsman Service.

Visit https://ec.europa.eu/odr to access the Online Dispute Resolution
Service. Please quote our e-mail address: acccsm@allianz.co.uk

Alternatively, you can contact the Financial Ombudsman Service
directly.
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Insuring Clause

In consideration of payment of the premium the Insurer will
indemnify or otherwise compensate the Insured against loss,
destruction, damage, injury, liability or dispute (as described in and
subject to the conditions and exclusions of this Policy or any Section of
it) occurring or arising in connection with the Business during the
Period of Insurance or any subsequent period for which the Insurer
agrees to accept a renewal premium.

For Allianz Insurance plc

Vhacaiia @%

Jonathan Dye
Chief Executive
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Policy Definitions

The following definitions apply to this Policy (unless amended by Section Definitions) and
are denoted by a capital first letter throughout this Policy.

Building/Buildings
The buildings at the Premises including:

 fixed glass, fixed sanitaryware and walls, gates and fences in, on or
pertaining to the buildings

» telephone, gas, water and electric instruments, meters, piping,
cabling and the like and their accessories in, on or pertaining to
the buildings including such property in adjoining yards or
roadways or underground at the Premises and extending to the
public mains

« fueltanks and their piping, ducting, cables, wires and associated
control gears and accessories extending to the public mains

« small outside buildings, annexes, gangways, conveniences and
other small structures at the Premises

e roads, car parks, yards, paved areas, hard-surfaced areas,
pavements and footpaths at the Premises.

Business
The business description stated in the Schedule.

Damage/Damaged
Loss or destruction of or damage.

Excess
The first part of every claim, for which the Insured is responsible.
specified in the Schedule.

Insured
The insured named and shown in the Schedule.

Insurer
Allianz Insurance plc.

Landlord’s Fixtures and Fittings

Fixtures and fittings in, or on, the Premises which belong to the
landlord, including communal television and radio receiving aerials,
satellite dishes and related fittings on or in residential Premises.

Period of Insurance
The period from the Effective Date to the Renewal Date as shown in
the Schedule.

Policy
The document described in the Introduction.

Premises
Address as stated in the Schedule.

Property/Property Insured

Buildings, Contents, Landlord’s Fixtures and Fittings, Tenants’
Improvements, Stock and other items shown and/or described in the
Schedule.

Schedule
The part of this Policy that details information forming part of this
contract and that shows the Sections of this Policy selected.

Section/Sections
The parts of this Policy that detail the insurance cover provided for
each individual section of this Policy.

Sum Insured
The maximum amount the Insurer will pay for each item insured
under any Section.

Tenants' Improvements

Permanent alterations or additions made to the Building/Buildings by
either the landlord or tenant which are not moveable, including
interior decorations.

Total Sum Insured
The total amount payable by the Insurer under any Section.

Unoccupied

Any Building or part of any Building which is empty or not in use by
the Insured or any tenant of the Insured for more than 30 consecutive
days.
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Policy Conditions

Applicable unless stated to the contrary under the Conditions in b Armoured plate glass doors — door manufacturer's integral

the Sections. locks.

1 Premium ¢ Othersingle leaf doors —provided the door thickness is a
The premium is to be paid on request. minimum of 44 mm a mortise deadlock to BS 3621 (including

. amendments) and a boxed steel striking plate at least 175

2 Precautions mm long should be fitted. If the door thickness is less than 44
The Insured shall keep the Property Insured secure and in a good mm secure with a deadlocking rim lock to BS 3621 (including
state of repair, take all reasonable precautions to prevent amendments). The Insured must put either of these into the
accidents, injury, or Damage, and take all reasonable steps to deadlock position when the Premises are closed for business
observe and comply with all statutory or Local Authority Laws, or unattended.

obligations and requirements. i i ) )
d Double-leaf doors —secure the final closing section with a

3 Minimum Level of Security lock as explained in ¢ above and secure the first closing
This insurance has been granted subject to Security Level 1 section with bolts at least 175 mm long and having a
or Security Level 2 as detailed in the Schedule. minimum throw of 20 mm, which shoot into the frame at the

top and the floor at the bottom of the door. Or, fit one section

_ : . : B with bolts at the top and bottom(as explained above) and
requirement, including any alarm requirement where specified by both parts of the door with a padlock and locking bar. If the

the security level detailed in the Policy Schedule, are met within locking bar is on the outside of the door, it must be used with a
30 days of the inception or amendment of the Policy. For the padlock conforming to BS EN 12320 Security Grade 5
purposes of this condition, amendment shall mean any alteration
to the Policy which results in a change to the required security at be used with a padiock conforming to BS EN 12320 Security
an existing Premises, or a the application of a new security Grade 4 (including amendments). The padlock bar must be of

requirement following the addition of a new Premises to the similar strength to the padlock and designed to be used
Policy. Any alternative method of securing the Premises must be

agreed in writing by the Insurer.

Itis a condition precedent to liability that the following

(including amendments). If the locking bar is internal, it must

specifically with the padlock, in both cases the padlock bar
must be secured to the door with coach bolts.

The Insured must ensure that these measures are in place, in e Fire exit doors — the relevant enforcing authority must
operation and in full working order whenever the Premises are approve any locks on these doors. The Insurer must approve
closed for business or left unattended. any locks or other method of security the Insured agrees

. following a discussion with the enforcing authority.
Security Level 1 d d f

The cover provided is subject to the following minimum f Folding doors — secure alternate folding sections with bolts
standards of security. at top and bottom, as described in d above. Dependent upon

its construction, the last section must be secured with a lock
Doors as explained in ¢ above or with a coach bolted locking bar and
Depending on which of the following door types are present, the padlock as explained in d above.

following requirements apply to all external doors or internal
doors which lead to another part of the Building which the Insured
do not occupy;

Sliding doors — coach-bolted locking bar and padlock
secured as described in d above, or a deadlock with a hook
bolt which conforms to BS 3621 (including amendments).

«

a UPVC, or aluminium or plastic framed glazed doors - a
multi-point lock which, where installed after 30/06/2011,
conforms to PAS 3621 (including amendments) or a cylinder
operated mortise deadlock. For double doors, the first closing
section must have integral or surface mounted bolts which
shoot into the frame at the top and the floor at the bottom of
the door. The final closing section must have a cylinder
operated mortise deadlock.

h Wicket Gates — dependent upon its construction see (a, b or
cabove) a mortise deadlock or deadlocking cylinder rim-latch



Retailer Policy Wording

Policy Conditions (continued)

to BS 3621 (including amendments) or locking bar and
padlock asin d above.

i Roller Shutters — for electrically operated roller shutters, the
Insurer requires the fitting of a key operated isolation switch
to the electricity supply to the controls. If this is not fitted then
one of the measures for manually operated roller shutters
shown below must be installed.

Where the operating controls for electrically operated roller
shutters are external to the Premises, these are to be secured
within a welded steel housing of at least 3 mm thickness with
adoor or coverplate secured with a padlock conforming to BS
EN 12320 CEN Security Grade 4 (including amendments). The
housing is to be so secured when the Premises are closed for
business or unattended.

The Insurer requires one of the following for manually

operated roller shutters:

» keyoperated “pinson” or “bullet” locks into each guide rail
fitted as close to the bottom of the door as possible

o secure the chain of the door to the wall bracket by an open
shackle padlock conforming to BS EN 12320 Security
Grade 4 (including amendments)

o Aboltfitted to the shutter door internally with the bolt
engaging into the door runner and padlocked into
position using a padlock conforming to BS EN 12320
Security Grade 4 (including amendments).

Windows

All opening windows in external walls at ground floor and
basement levels and any windows, fanlights and skylights in
accessible positions i.e. from a flat roof or fire escape on upper
levels to have key operated window locks.

Louvred windows to be replaced with either fixed glass, or a
normal opening window which can be secured with a window
lock used with a key.

Keys

All keys must be removed from locks and kept in a secure place or
removed from the Premises. Keys to safes must be removed from
the Premises, or if the Insured lives on the Premises, they must be
removed to a secure place in the residential part of the Premises.

Computer equipment

Unless agreed otherwise in writing the Insurer will require the
Insured to fit encasement or entrapment equipment to
computers with an individual value of £5,000 and above.

Security Level 2
As Security Level 1 except:

Windows (excluding shopfronts)

All windows in external walls at ground floor and basement levels
and any windows, fanlights and skylights in accessible positions
i.e. from a flat roof or fire escape on upper levels to have:

Either:

Security bar frames made from solid steel bars (not tubes). The
bars must be at least 19 mm in diameter and not more than 125
mm apart between centres. The bars must pass through (or be
welded to) tie bars of flat steel every 600 mm. The tie bars must
be at least 6 mm thick and 40 mm wide.

The tie bars must be secured to the wall or roof surrounding the
window fanlight or skylight at a minimum of 4 points by
expansion bolts (such as ‘Rawlbolts") of at least M8 size which
penetrate the masonry or brickwork by at least 60 mm and set
back at least 50 mm from the internal or external face of the wall.
If the bars are fixed externally the heads of the bolts must be
welded to the tie bars to prevent them being undone.

Or:

Fixed or collapsible security grilles approved to LPS 1175
Specification for testing and classifying the burglary resistance of
building components, strong points and security enclosures
(including amendments).

or:
Roller shutters conforming to LPS 1175 (including amendments).
and in addition:

Roller shutters for shopfront doors and windows

Unless agreed otherwise in writing the Insurer will require the
Insured to fit roller shutters conforming to LPS 1175 (including
amendments).

Additional protection for timber doors (except shopfronts)
The Insured must fit sheet metal protection to the following
specification to all outside single and double doors (except shop
front doors):

Sheet steel, not less than 16 gauge (1.6 mm thick), must be fitted
to the outside of the door. If the door opens outwards the steel
sheet must overlap the gap between the lock side of the door and
the door frame. The sheet steel must be secured to the door with
‘clutch head' or ‘non return’ screws of a minimum length of 25
mm and not more than 100 mm apart.
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Alternatively, fix the steel sheet to the door with coach bolts not
more than 100 mm apart. The heads of the bolts must be on the
outside of the door.

If the door opens outwards, two hinge bolts to the hinged side of
the door approximately 375 mm from the top and bottom must
be fitted.

In view of the increased weight, it may be necessary to fitan
additional hinge to the centre of the door.

Intruder alarm

Itis a condition precedent to liability that where the Premises
or part of the Premises are protected by an Intruder Alarm
Installation as specified by the Security Level detailed in the
Schedule:

a suchIntruder Alarm Installation:

i must not be altered or amended in any way unless such
amendment or alteration has been approved in writing
by the Insurer

i must be maintained under contract by a company
approved by a UKAS accredited inspectorate (i.e. NSl or
SSAIB) or as otherwise approved in writing by the Insurer

b allkeys, digital keys, or any other device used to either fully or
partially set or unset the intruder alarm are to be removed
from the premises whenever the premises are left
unattended

¢ thelnsured must:

i maintain the secrecy of codes for the operation of the
Intruder Alarm Installation and no details of such codes
shall be left on the Premises when the Premises are
unattended

i where a remote signalling alarm is required, immediately
notify the Insurer upon receipt of any communication
giving notice that the level of response to the Intruder
Alarm Installation has been or will be reduced

iii appointatleast 2 keyholders and where a remote
signalling alarm is required, lodge written details (which
must be kept up to date) with the alarm company and the
alarm receiving centre

d inthe eventof notification of:
i anyalarm fault
i activation of the Intruder Alarm Installation
i interruption of the means to transmit or receive signals to
or from the Intruder Alarm Installation during any period
that the Intruder Alarm Installation is set

a keyholder must attend the Premises as soon as possible

e the Premises must not be left without at least one Responsible
Person in attendance without the agreement of the Insurer:
i unlessthe Intruder Alarm Installation is set in its entirety
and with the means to transmit or receive signals
(including the signalling path or paths) in full and
effective operation
i where the police have withdrawn their response to
1 analarm activation (where the Intruder Alarm
Installation does not include confirmed alarm
activation technology) and

2 aconfirmed alarm activation where the Intruder
Alarm Installation includes confirmed alarm activation
technology.

For the purposes of this condition the following definitions apply:

‘Intruder Alarm Installation’ shall include all the component parts
detailed in the alarm specification, and include the devices used to
transmit or receive signals.

‘Keyholder' shall mean the Insured or any person or keyholding
company authorised by the Insured who:

1 isavailable at all times to:
i accept notification of faults or alarm signals relating to the
Intruder Alarm Installation
ii attend and allow access to the Premises

2 has been fully trained in the operation of the Intruder Alarm
Installation including but not limited to the setting/unsetting
of the installation.

‘Responsible Person’ shall mean a person authorised by the
Insured to be responsible for the security of the Premises

Change of Risk
The Insured must notify the Insurer as soon as possible if
during the Period of Insurance there is any alteration:

a in or to the Business;
b  tooratthe Premises;

C to the facts or matters set out in the Statement of Fact or
otherwise comprising the risk presentation made by the
Insured to the Insurer at inception, renewal or variation of
the Policy;

which materially increases the risk of injury, loss, Damage or
liability.
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Policy Conditions (continued)

Upon being notified of any such alteration, the Insurer may, at its
absolute discretion:

a  continue to provide cover under this Policy on the same
terms;

b restrict the cover provided under this Policy;.
¢ impose additional terms;

d alter the premium;

e  cancel the policy.

If the Insured fails to notify the Insurer of any material
alteration of the risk, the Insurer may:

a  treatthePolicy asifit had come to an end as at the date of
the alteration of the risk, returning a proportionate amount
of the premium for the unexpired Period of Insurance, if the
Insurer would have cancelled the Policy had it known of the
increase in risk;

b treatthe Policy as if it had contained such terms (other than
relating to premium) or other restrictions (if any) from the
date of the alteration in risk as the Insurer would have
applied had it known of the increase in risk;

¢ reduce proportionately the amount paid or payable on any
claim, the proportion for which the Insurer is liable being
calculated by comparing the premium actually charged as a
percentage of the premium which the Insurer would have
charged had it known of the increase in risk.

Claims — Action by the Insured

The Insured shall in the event of any injury, Damage or
consequential loss as a result of which a claim is or may be made
under this Policy or any Section of it, and again upon receipt by the
Insured in writing of any notice of any claim or legal proceeding,

a notify the Insurer
i within 28 days in the case of Damage or consequential
loss by riot, civil commotion, strikers, locked-out workers,
persons taking part in labour disturbances or malicious
persons
ii  within 30 days in all other cases, or such further time as
the Insurer may allow

b notify the Insurerimmediately upon being advised of any
prosecution, inquest or enquiry connected with any injury,
Damage or consequential loss which may form the subject of
a claim under this Policy

¢ notify the police as soon as it becomes evident that any
Damage has been caused by theft or malicious persons

d passimmediately, and unacknowledged, any letter of claim
to the Insurer

e carryoutand permit to be taken any action which may be
reasonably practicable to prevent further Damage or
consequential loss

f retain unaltered and unrepaired anything in any way
connected with the injury, Damage or consequential loss for
as long as the Insurer may reasonably require

g furnish with all reasonable despatch at the Insured'’s expense:
i such further particulars and information as the Insurer
may reasonably require
i ifrequired, a statutory declaration of the truth of the claim
iii details of any other insurances covering the subject
matter of the claim under this Policy and any matters
connected with it

h make available at the Insured's expense any documents
required by the Insurer with regard to any letter of claim

i notpay oroffer or agree to pay any money or make any
admission of liability without the previous consent of the
Insurer

j allowthe Insurerin the name of and on behalf of the Insured

to take over and, during such periods as the Insurer thinks
proper, to have the absolute conduct and control of all
negotiations and proceedings which may arise in respect of
any claim and the settlement thereof and co-operate fully
with the Insurer for that purpose.

No claim under this Policy shall be payable unless the terms of this
Policy Condition have been complied with and any payment on
account of a claim already made shall be repaid to the Insurer.

Claims — The Rights of the Insurer

In respect of Damage for which a claim is made, the Insurer and
any person authorised by the Insurer may without incurring any
liability or diminishing any of the Insurer's rights in respect of the
cover under this Policy, enter premises where such Damage has
occurred, and take possession of or require to be delivered to the
Insurer any Property Insured, and deal with such Property for all
reasonable purposes and in any reasonable manner.

If the Insurer reinstates or replaces any Property the Insurer shall
not be bound to do so exactly but only as circumstances permit

and in a reasonably sufficient manner and will not expend more
than the Sum Insured on that Property.

No Property may be abandoned to the Insurer, whether taken
possession of by the Insurer or not.
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The Insurer will not pay for any claim unless the terms of this
Policy Condition have been complied with.

Other Insurances

If at the time of Damage or loss, any other insurance has been
effected by or on behalf of the Insured covering any of the
Property damaged or other losses covered by this Policy, the
Insurer's liability under this Policy shall be limited to the rateable
proportion of such Damage or loss as the Insurer would have had
to pay if the other insurance policy did not contain:

a  any provision applying average or any similar provision
which would reduce the amount payable on the claim to
reflect underinsurance; and

b anyprovision which excludes it from ranking concurrently
with this Policy or any Section of it either in whole or in part
or from contributing rateably.

Cancellation

The Insured'’s Cancellation Rights

The Insured has the right to immediately cancel the cover within
14 days of the commencement of cover or the receipt of Policy
documentation, whichever is the later (this period is referred to as
the “cooling off period”).

The Insured should exercise this right by contacting their
insurance intermediary or by writing to the Allianz office which
issued the Policy documentation.

If the Insured does exercise their right to cancel during the
“cooling off period”, and provided no claim has been made or
incident has arisen which is likely to give rise to a claim during the
current Period of Insurance, the Insured will be entitled to a return
of premium calculated on a pro-rata basis, less an administration
charge of £25 to cover operational costs. The amount of premium
to be refunded under this condition will be reduced by all unpaid
premiums or unpaid premium instalments outstanding at the
date of cancellation.

If the “cooling off period” has expired, the Insured may cancel the
Policy during the Period of Insurance by giving 14 days’ notice in
writing to their insurance intermediary or the Allianz office which
issued the Policy. Provided no claim has been made or incident
has arisen which is likely to give rise to a claim during the current
Period of Insurance the Insured will be entitled to a refund of the
premium paid calculated on a pro-rata basis, less an
administration charge of £25 to cover operational costs.

The amount of any premium to be refunded under this condition
will be reduced by all unpaid premiums or unpaid premium
instalments due.

The Insurer’s Cancellation Rights

In addition to the Insurers' rights set out elsewhere in the Policy,
including but not limited to Condition 15 (Fair Presentation of the
Risk) and Condition 10 (Fraud), where there is a valid reason for
doing so the Insurer may cancel this Policy at any time by giving
the Insured at least 14 days’ notice in writing sent to the Insured’s
last known address. The notice will set out the reason for
cancellation.

Valid reasons for cancellation may include but are not limited to:

a  Nonpayment of premium (including if the premium for this
Policy is paid by instalments and in the event that the
Insured fails to pay one or more instalments whether in full
orin part). In the event that a premium payment is missed
the Insurer will write to the Insured notifying them that a
payment has been missed and requesting payment by a
specific date. If payment is not received by the Insurer by
the specific date the Insurer will send a final letter to the
Insured requesting payment by a final date which will be set
outin the final letter. If payment is not received by the final
date the Insurer will cancel the policy with immediate
effect. The Insured will be notified in writing if the policy is
cancelled;

b Continued failure by the Insured to comply with the terms
and conditions of this Policy;

¢ Failure by the Insured to allow the Insurer to complete a
survey (where the Policy has been issued or renewed
subject to a survey);

d  Failure by the Insured to adhere to, or implement, any risk
improvement requirements or conditions required by the
Insurer, including any changes required by any survey or
claims adjusters report, within a reasonable period of time
as advised by the Insurer;

e Material change in the risk or the sums insured;
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Policy Conditions (continued)

f Failure by the Insured to co-operate with the Insurer or
provide the Insurer with information or documentation
reasonably required by the Insurer and the lack of co-
operation by the Insured affects the Insurers ability to
process a claim or defend the Insurers interests or make risk
based underwriting decisions. In this case the Insurer will
write to the Insured giving notice of cancellation of this
Policy in the event that the Insured does not cooperate to
provide the information or documentation reasonably
required within a period of 14 days starting from the date
provided in the letter; or

g  Thelnsureds use of threatening, abusive or intimidating
behaviour or inappropriate language or bullying of the
Insurers staff or suppliers.

If the Insurer does cancel this Policy, provided no claim has been
made or incident has arisen which is likely to give rise to a claim
during the current Period of Insurance the Insured will be entitled
to a proportionate return of the premium in respect of the
unexpired Period of Insurance. The amount of premium refund
payable will be reduced by all unpaid premiums or unpaid
premium instalments due.

10 Fraud

If the Insured or anyone acting on the Insured's behalf:
a makes any false or fraudulent claim;
b makes any exaggerated claim;

¢ supports a claim by false or fraudulent documents, devices or
statements (whether or not the claim is itself genuine); or

d makes a claim for loss or damage which the Insured or anyone
acting on the Insured's behalf deliberately caused;

the Insurer will:

i refuse to pay the whole of the claim; and

i recover from the Insured any sums that it has already paid in
respect of the claim.

The Insurer may also notify the Insured that it will be treating the
Policy as having terminated with effect from the date of the
earliest of any of the acts set out in sub-clauses a—d above. In that
event, the Insured will:

a have no cover under the Policy from the date of the
termination; and

b not be entitled to any refund of premium.

11 Arbitration

If the Insurer accepts that there is a claim under this Policy but
there is disagreement in respect of the amount to be paid, the
disagreement will be referred to an arbitrator appointed in
accordance with current statutory provisions. In these
circumstances an arbitrator's award must be made before there is
any right of action against the Insurer.

12 The Statement of Fact or Proposal Form

The Statement of Fact or Proposal Form for this insurance Policy,
made by the Insured, is incorporated herein.

13 Automatic Reinstatement

The Sums Insured by Sections 1,3 and 7 of this Policy will not be
automatically reduced as a result of a claim provided that:

a the total of the amounts so reinstated during any one Period
of Insurance shall not exceed the amount of the Sum Insured

b thelnsured shall
i takeimmediate steps to effect such additions to or
variations in protections as the Insurer may require
ii pay the appropriate additional premium.

14 This Condition is left intentionally blank

15 Fair Presentation of the Risk

a Thelnsured must make a fair presentation of the risk to the
Insurer at inception, renewal and variation of the Policy.

b The Insurer may avoid the Policy and refuse to pay any claims
where any failure to make a fair presentation is:
i deliberate or reckless; or
ii  of such other nature that, if the Insured had made a fair
presentation, the Insurer would not have issued the Policy.

The Insurer will return the premium paid by the Insured unless
the failure to make a fair presentation is deliberate or reckless.

¢ Ifthelnsurer would have issued the Policy on different terms
had the Insured made a fair presentation, the Insurer will not
avoid the Policy (except where the failure is deliberate or
reckless) but the Insurer may instead:

i reduce proportionately the amount paid or payable on any
claim, the proportion for which the Insurer is liable being
calculated by comparing the premium actually charged as
a percentage of the premium which the Insurer would
have charged had the Insured made a fair presentation;
and/or
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i treat the Policy as if it had included such additional terms
(other than those requiring payment of premium) as the
Insurer would have imposed had the Insured made a fair
presentation.

For the purposes of this clause references to:

a avoiding a Policy means treating the Policy as if it had not
existed from the inception date (where the failure to make a
fair presentation of the risk occurs before or at the inception
of the Policy), the renewal date (where the failure occurs at
renewal of the Policy), or the variation date (where the failure
occurs when the Policy is varied);

b refunds of premium should be treated as refunds of premium
back to the inception date, renewal date or variation date as
the context requires;

¢ issuing a Policy should be treated as references to issuing the
Policy at inception, renewing or varying the Policy as the
context requires.

16 Law Applicable and Jurisdiction

Unless agreed otherwise by the Insurer:

a thelanguage of the Policy and all communications relating to
it will be English; and,

b all aspects of the Policy including negotiation and
performance are subject to English law and the decisions of
English courts.

17 Smoking Condition

Itis a condition precedent to liability that the Insured will:

a enforce a no smoking policy at the Premises which complies
with current legislation

b onlyallow smoking in clearly marked, specifically designated
smoking areas, which comply with current legislation

¢ inalldesignated smoking areas provide metal receptacles
with metal lids for the safe disposal of waste smoking
materials

d ensure that waste smoking materials, when being removed
from the designated smoking areas, are kept separate from
other combustible waste material and are stored in metal
receptacles with metal lids whilst awaiting final removal from
the Premises.

18 Survey and Risk Improvement Condition

If this Policy has been issued or renewed subject to the Insurer
completing a survey or surveys of the Premises or of any other
location(s) as specified by the Insurer, then pending completion
of such survey(s) cover is provided by the Insurer on the terms,
conditions, provisions, exclusions and limits as specified in the
Policy and in the Sections of the Policy.

In the event that a survey should show that a risk or any part of it is
not satisfactory in the opinion of the Insurer, then the Insurer
reserves the right to either to:

a alter the premium or terms and conditions of the cover,

b suspend or cancel cover:
i from the date cover was incepted or renewed, or
ii any other period specified by the Insurer

Itis a condition precedent to the liability of the Insurer that the
Insured must comply with all survey risk improvements required
by the Insurer within completion time scales specified by the
Insurer.

In the event that a risk improvement is not completed or risk
improvement procedures are not introduced within the
completion time scales specified by the Insurer, then the Insurer
reserves the right to either:

1 continue cover subject to alteration of the terms and
conditions of such cover, or

2 suspend or cancel cover effective:
a from the date cover was incepted or renewed, or
b from the expiry of any time period specified by the Insurer
for completion/introduction of the required survey risk
improvements, or
¢ forany other period specified by the Insurer

If the terms or conditions of cover are amended by the Insurer,
then the Insured will have 14 days to accept or reject the revised
basis of cover.

If the Insured elect to reject the revised basis of cover, then
provided no claim has been made or incident has arisen which is
likely to give rise to a claim during the current Period of Insurance
the Insured will be entitled to a refund of the premium paid
calculated on a pro-rata basis, less an administration charge of
£25 to cover operational costs. The amount of any premium to be
refunded under this condition will be reduced by all unpaid
premiums or unpaid premium instalments due.
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If the Insurer exercises the right to suspend or cancel cover, then
provided no claim has been made or incident has arisen which is
likely to give rise to a claim during the current Period of Insurance
the Insured will be entitled to a proportionate return of the
premium in respect of such period that cover is suspended or for
any period beyond the effective date from which cover is cancelled.
The amount of premium refund payable will be reduced by all
unpaid premiums or unpaid premium instalments due.

Exceptin so far as they are expressly varied by this condition, all of
the terms, conditions, provisions, exclusions and limits of the
Policy and of the Sections of the Policy shall continue to apply until
the Insurer advises otherwise.

To the extent that this condition conflicts with any other
cancellation condition, this condition shall prevail.

19 Unoccupied Buildings

Itis a condition precedent to liability that when any Building or
portion thereof becomes Unoccupied:

a thelnsured must give immediate notice of such unoccupancy
to the Insurer and also when such Unoccupied Buildings or
portion thereof are again occupied

b the following action must be implemented by the Insured:

i the main services are turned off and the water system is
drained whenever the Buildings involved or said portion
thereof are vacated, except:

1 electricity when needed to maintain any fire or
intruder alarm system in operation, or,

2 water supply and heating system where a sprinkler
system is in operation

i the Buildings or portion thereof are inspected thoroughly
internally and externally at least weekly by the Insured or a
responsible person appointed by the Insured and a record
is maintained of such inspections

iii anyinternal or external accumulations of waste, unfixed
combustible materials and gas bottles be removed during
such inspections

iv the Buildings or portion thereof are secured against
unlawful entry by closing all doors and windows and
setting all security locking mechanisms, setting any alarm
system and setting any other protective device in
operation.

¢ thelnsured must notify the Insurer immediately if the
Buildings or portion thereof are to be occupied by contractors
for renovation, alteration or conversion purposes.

20

21

22

Discharge of Liability

The Insurer may at any time pay to the Insured in connection with
any claim or series of claims:

a the Limitof Indemnity, or

b the Sum Insured, or

¢ alesser amount for which such claim or claims can be settled
after deduction of any sums already paid and less the amount of
any Excess.

The Insurer will not make any further payment in respect of such
claim or claims except for costs and expenses which the Insurer
has already agreed to bear and which were incurred prior to such
payment.

Rights of Third Parties

A person or company who was not a party to this Policy has no
right under the Contracts (Rights of Third Parties) Act 1999 or any
subsequent legislation to enforce any term of this Policy but this
does not affect any right or remedy of a third party which exists or
is available apart from such Act.

Conditions Precedent

If the Insured does not comply with any part of any condition
which makes payment of a claim conditional upon compliance
with it (a condition precedent), the Insurer will not pay for any
claim, except that where the condition concerned:

a operatesonly in connection with particular premises or
locations, the Insurer will pay for claims arising out of an event
occurring at other premises or locations which are not
specified in the condition;

b operatesonly at particular times, the Insurer will pay for any
claim where the Insured shows on the balance of probabilities
that its non-compliance with the condition did not cause or
contribute to the injury, loss, damage or liability which
occurred;

¢ would, if complied with, tend to reduce particular types of
injury, loss, damage or, as the context may require liability, the
Insurer will pay for any claim where the Insured shows on the
balance of probabilities that its non-compliance with the
condition did not cause or contribute to the injury, loss,
damage or liability which occurred.
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23 Subrogation
Any claimant under this Policy shall, at the Insurer's request and
expense, take or perm