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Insuring Clauses

1. Insuring Clauses

1.1. Civil Liability
Underwriters will indemnify the Insured against Loss arising from any Claim in respect of civil liability for breach
of a duty owed in a professional capacity (as stated under "firms business" in item 5.9 of the policy wording) first
made against an Insured during the Period of Insurance.

1.2. Defamation
Underwriters will also indemnify the Insured against Loss arising from any Claim in respect of civil liability for
libel or slander first made against an Insured during the Period of Insurance.

1.3. Claims Made Policy
This policy is a "claims made" policy of insurance. This means that the policy indemnifies you for claims made
against You and notified to the Insurers during the period of insurance. The policy does not provide indemnity in
relation to:

1.3.1. Claims arising from facts or circumstances that occurred prior to the retroactive date of the policy (if such
a date is specified);

1.3.2. Claims made, threatened or intimated against You prior to the commencement of the period of insurance;
Claims made against You after expiry of the period of insurance even though the facts or circumstances
giving rise to the claim may have occurred during the insurance;

1.3.3. Claims arising from facts or cir "---Irgira-,-- e, propdsalform for the current period of insurance
Or ONn any previous PropQgs =

1.3.4. Claims arising from prior to the commencement

2.1. Each Ci# : imi 1e ding Defence Costsilis the Sum insured

22. 03 imif imi & iabili i ce Casts is the

2.3. i b '. P to the amount
2.4. li j S\ j > is-limitec g 0,000 in the

25. 6 $1,000,00Q'in the

2.6. a S inj Tether tht ¢ ated Loss:

2.6.4. Otherwise, each Claim or loss of,"dama . i nts will be regarded as a separate

Loss.
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Exclusions

3. Exclusions

3.1. General Underwriters will not be liable under the Policy to make any payment for Loss directly or indirectly
caused by, arising out of or in any way connected with:

3.2. Fraud or Dishonesty Any Insured: -
3.21. committing; or
3.2.2. permitting (whether knowingly or recklessly): -

3.22.1. making of a representation (including but not limited to, a representation by way of a certificate,
acknowledgement or other document) which was known at the time it was made to be false;

3.2.2.2. any infidelity or any fraudulent, dishonest, criminal, wilful or malicious act, error or omission.
The Firm will retain (to the extent permitted by law) any property, remuneration or benefit belonging
to that Insured and will deal with it as Undenwriters requires.

3.3. Trading Debts
any trading or personal debt of any Insured or any Relative or Related Entity.

3.4. Prior Matters
any Claim -

3.4.1. first made prior to the Period g

3.4.2. directly or indirectly bz ealaccqueT any incident, occurrence, fact or
matter known to t ured knew, or ought
reasonably to

3.4.3. di i S c : tance or occurrence

3.5

3.6.

3.7

re occurred was

3.9. Related Entity/ Relative g
any Claim brought or maintained by or on behalf of any person who or entity which was when the incident, fact
or matter which gave rise to the Claim occurred, a Related Entity or Relative.

3.10.Nuclear
any radioactive, toxic, contaminating, explosive or other hazardous properties of any nuclear or atomic
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operation, installation, reactor, assembly, component, device, weapon, material, fuel or waste from the
combustion of nuclear fuel.

3.11. War
war, invasion, acts of foreign enemies, hostilities (whether war be declared or not), civil war, rebellion,
revolution, insurrection, military or usurped power or confiscation, nationalisation, requisition or destruction of
property by or under the order of any government or public authority.

3.12. Geographical
any act or omission which occurred in the United States of America or Canada.

3.13. Jurisdictional
any Claim:

3.13.1. involving the application of the law of any country other than Australia or New Zealand; or
3.13.2. for determination by a Court of law within a country other than Australia or New Zealand; or
3.13.3. to enforce any judgment, order or award made under any such law or by any such Court.

3.14.Insured's charges
any Claim to refund, account for or pay damages calculated by reference to, any fee or expense charged or
incurred by any Insured.

3.15.Directors and officers liability
any breach by an Insured of a duty owed in the capacity of a director, secretary or officer of a body corporate.

3.16. Fines and Penalties.
any civil or criminal penalty, fine or any punitise Jra ultiple or exemplary or like damages, incurred or
ordered to be paid by any Insured

3.17.Retroactive Date
any act or omission by ediel Retroactive Date specified
in the Schedule.

3.18.Intellectual Propg

3.21. Sexual'y arassment

egl directly or indirectly arising out 0 exualsa , sexual

3.23.Genetically Modifie® 2
any living organism in% ) echhology by man.

3.24.Product Liability ’
any defect or deficiency in god .L‘i“ istri j e Firm (including such goods not
being fit for the purpose for which the i i
goods from sale.

3.25.Money
money, negotiable instruments or precious metals.
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3.26. Insolvency
the insolvency, bankruptcy or liquidation of an Insured.

3.27.Real Property
the ownership or occupation of real property by an Insured.

3.28. Prospectus
the issue by an Insured of any prospectus.

3.29. Previous Business
Any business of which a Principal of the Firm was a director, company secretary, partner or sole practitioner
before joining the Firm unless agreed by Underwriters and noted in Schedule.

3.30. Maintenance of Insurance
the effecting of or failure to effect, the maintenance of or failure to maintain, insurance.

3.31. Workers Compensation Insurance
An event covered by the Firm's statutory worker's compensation insurance.

3.32.Resident Unit Managers Building exclusions
It is hereby understood and agreed that Underwriters will not be liable to indemnify the Insured for any claim
made against the Insured based upon or arising directly or indirectly from:

3.32.1. Plumbing works and/or
3.32.2.Electrical works and/or

3.32.3.Renovations and alterations and/or

3.32.4.Building works

that is actually carried

3.33.Real Estate Agents
We will not cover

3.33.1. the provisj ly other finance

3.332.thep 5 ‘on Your behalf;

3.33.3.any, i i i otherthan feas), or in which

3.33.4.thE s the broking services.
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General Conditions

4.

General Conditions

4.1. General Insurance Code of Practice

We act on behalf of Lloyd's who subscribe to the General Insurance Code of Practice.

The purpose of the Code is to raise the standards of practice and service in the general insurance industry. The
Code aims to:

4.11. Constantly improve claims handling in an efficient, honest and fair manner,
4.1.2. Build and maintain community faith and trust in the financial integrity of the insurance industry; and

4.1.3. Provide helpful community information and education about general insurance.

4.2. Complaints and Dispute Resolution Process

If you have a complaint about an insurance product issued by us or a service you have received from us,
including the settlement of a claim, please contact your intermediary to initiate the complaint with us. If you are
unable to contact your intermediary, call us on (07) 3442 3333.

We will ask you to complete a Complaint Report Form and your complaint will be reviewed by our Internal
Review Panel free of charge.

We will keep you informed of the prog ol i St 10 working days and give you our
response in writing within 15 wgQ el information and have completed any
investigation required.

In the unlikely eve g Lisfid™witMihe way your complaint

al to the Aust :
bviewed by a person at Lloyd'S"Austia i / ority to

’

e.available from us or the Insuraneg Council of
€ in"Australiajen1800 931/678 or write

efe you are a
loyd's, who will then

ice{UK). Such referral must occur

In this case, you may b bl& o
QL S . Further details will be provided

within 6 months of the final déeis|
by the Complaints Department witt

Your dispute will be acknowledged in writing within 5 business days of receipt, and you will be kept informed of
the progress of our review of your dispute at least every 10 business days. The length of time required to
resolve a particular dispute will depend on the individual issues raised, however in most cases you will receive
a full written response to your dispute within 15 business days of receipt, provided we have received all
necessary information and have completed any investigation required.
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This service is free of charge to policyholders

4.3. Notice of Claims
As soon as practicable, the Insured must give Underwriters notice in writing of any Claim first made against any
Insured during the Period of Insurance.

The Insured must give notices under this clause to Underwriters -

The Claims Manager

ASR Underwriting Agencies Pty Ltd
Unit 1, 25 Main Street,

Beenleigh Queensland 4207 Australia

4.4. Co-operation and Assistance
Each Insured must, at their own expense, give Underwriters and any investigators or legal representatives
appointed by UNDERWRITERS all information they reasonably require, and full co-operation and assistance in
the conduct of the investigation (including for the purpose of enabling Underwriters to determine its liability to
indemnify the Insured under this Policy), defence, settlement, avoidance or reduction of any actual or possible
Claim or any proceedings.

4.5. Disclosure of Information
Legal representatives appointed by Underwriters to act on an Insured's behalf shall be entitled to disclose to
Underwriters any information obtained while so acting and each Insured agrees to waive any claim for legal
professional privilege to the extent that the privilege would otherwise prevent such legal representatives from
disclosing information to Underwriters.

4.6. Reasonable Steps and Precaution
If a Principal becomes awareg S SBiedl, cach Insured must thereafter
take all reasonable step en:
costs and expenses gg

4.7. Conduct of proceg

4.8. Incurrence ¢
An Insure ol
are notl o

4.9.

Insured
prior

4.10.Consent to
Undel’,

Z psettted plus costs and expenses incurred in
accordance with the Policy up to the date upon which the recommendatlon was made.

4.13.Subrogation
If any payment is made by Undenwriters in respect of a Claim under this Policy, Undenwriters will be subrogated
to all rights of indemnity, contribution or recovery of the Insured in relation to that payment. No Insured may
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surrender any right, or settle any claim for indemnity, contribution or recovery, without the prior written consent
of Underwriters.

4.14. Alteration to Risk

The Insured must give Underwriters written notice as soon as is reasonably practicable after becoming aware
of any actual or proposed alteration affecting Underwriters risk under this Policy including any material change
in the nature of the professional services provided by the Firm (including any proposal for the Firm's Business to

cease with or merge with, or be taken over or acquired by, another entity) or any act of insolvency or
bankruptcy of any Insured.

4.15.Cancellation
This Policy may only be cancelled by Underwriters. Underwriters may only cancel this Policy by written notice
given to the Insured and in accordance with the requirements of law.

4.16.Governing Law

This Policy is governed by, and interpreted in accordance with, the laws of the Commonwealth of Australia and
the State or Territory of the office of Underwriters from which the Policy was issued. Disputes relating to

interpretation of this Policy must be submitted to the exclusive jurisdiction of the Courts of that State or
Territory.
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Definitions and Interpretation

5. Definitions and Interpretation

51. General
In this Policy, unless the context otherwise requires -

5.11. the singular includes the plural and vice versg;
5.1.2. the male gender includes the female and vice versa;

51.3. the words "arising from", where used in this Policy, imply a factual connection and not necessarily a causal
connection;

5.1.4. headings are merely descriptive and not to aid interpretation; and

5.1.5. words used in this Policy have the meanings set out in this section and in the Schedule.

5.2. 'UNDERWRITERS'
Underwriters means Underwriters at Lloyd's of London who subscribe to this insurance policy.

5.3. 'Act of Terrorism'
Act of Terrorism means an act, including but not limited to, the use of force or violence and/or the threat
thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection with any
organisation(s) or government(s), which from its nature or context is done for, or in connection with, political,

religious, ideological, ethnic or similar purposes or reasons, including with the intention to influence any
government and/or put the public, or anyeseSHeRt the pelttimsinfcar.

5.4. 'Claim"’

Claim" shall mean any orig REDIL 0ss claim or counterclaim or
third party or similar ng

5.5. 'Defence Costs'
Defence Costs 3 S a rked in -

of any

5.6.
ed to the

57.°

Employee
person who
5.8. 'Firm'
The Firm:

5.8.2. includes any subsidiary of afy.bogy-cor i le which subsidiary is acquired or
created during the Period of Insurane th nless-Underwriters otherwise agrees in writing,

sthe Retroactive Date for such subsidiary is the date of acquisition or creation

5.9. 'Firm's Business' The Firm's Business means the business specified in the Schedule.

5.10.'Insured'
The Insured is -
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5.10.1. the Firm;
5.10.2.each Principal,
5.10.3.each Employee including a Relief Manager /s; and

5.10.4.the estate or legal personal representative of each deceased or legally incapacitated Principal or
Employee.

5.11. 'Interest’
Interest means any share, shareholding, entitlement or other financial interest, other than a shareholding of less
than 10% of the issued share capital of a company publicly listed on an Australian stock exchange.

5.12.'Law Society'
Law Society means the representative body of the legal profession of the State or Territory of the office of
Underwriters from which this Policy was issued.

5.13.'Loss"
Loss means the aggregate of all amounts payable by the Insured or Underwriters as civil compensation or civil
damages in respect of a Claim, including judgments, settlements, legal costs and expenses awarded against an
Insured and payments for Defence Costs.

5.14.'Loss of Documents'
Loss of Documents means the cost of replacing or restoring any Document which has been lost (and cannot be
found after diligent search), damaged or destroyed except where that loss, damage or destruction relates to
any computer tape, disk or other magnetic or electronic media or any data or programme contained in or on it

and occurs -
5.14.1. as a result of exposure to any elg Tagnetic f Rospheric conditions, heat or cold; or
5.14.2. when in use by, or whe oted e unless the loss or damage results

5.16.'Policy"
Policy meang
incorporatg

otherwise requires,

5.17.'Policy W
Policy

5.18."Pollutaj

limited to smoke,
econditioned

hcluding but no
erial to be

5.19.'Premi
Premi

5.20.1.abod i c mployee

Insurance.

521 Related Entity’
Related Entity means €ag Khi F nterest is held.

5.22.'Related Interest’ :
Related Interest means any Intere : i directly through any firm, company,
trust or other entity) by or on behalf of a Fmore-of:

5.22.1. the Firm;
5.22.2.each Principal

5.22.3.each Relative.
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5.23.'Relative’

Relative means each spouse, defacto spouse, parent or child of each Principal, or each parent or child of a
Principal's spouse or defacto spouse.

5.24.'Retroactive Date'
Subject to clause 5.8(b) of this Policy, Retroactive Date means the date specified in the Schedule.
5.25.'Schedule’

Schedule means the schedule Undenwriters issues to the Firm with this Policy Wording or any subsequent or
amended version of that schedule.

5.26. 'USA or Canada’
USA or Canada means the United States of America, Canada or the Territories or Protectorates of either.
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Automatic Extensions

6. Automatic Extensions

6.1. General
Each of the following extensions applies automatically. Each of the Extensions is subject to the terms and
conditions of this Policy unless the context expressly otherwise requires.

6.2. Loss of Documents
Underwriters will also indemnify the Insured against Loss of Documents, if the loss of, damage to or destruction
of the Documents -

6.2.1. was first discovered by the Insured during the Period of Insurance; and

6.2.2. was first reported to Underwriters during the Period of Insurance or within thirty (30) days thereafter.

For the purposes of this Extension only:
6.2.3. the definition of Loss is amended throughout the Policy to mean Loss of Documents;

6.2.4. A sub-limit of A$500,000 applies. This sub-limit forms part of and is not in addition to the limits of liability
referred to in Clauses 2.1 and 2.2 of this Policy; and

6.2.5. Exclusion 3.4 does not apply.

6.3. Consultants, Contractors, Subcontractors and Agents
Underwriters will also indemnify the In s 3 fom any Claim in respect of civil liability for
breach of a duty owed in a profegs Mo oo e tant, contractor, subcontractor or
agent of the Insured for whqos Dle | ¢ ch Claim is first made against an
Insured during the Periog

This Extension dog : of an Insured.

6.4. Trade Practice
Indemnify thg : ing the Period of

Insurance p 1

during thg

1 of Part

Territori

6.4.1.
6.4.2.

6.5. Inquir
Disci
Insure‘
a coroiaLe quiry.

6.6.
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Lloyd’s Australian Alternative Disputes Resolution Clause

In the event that a dispute arises between Underwriters and the Insured/Reinsured out of or otherwise in relation to this
agreement, then:

a.

Any party to the dispute shall, without prejudice to any other right or entitlement they may have, give written notice
to the other party (the "Dispute Notice') requiring them within 7 days of this notice to negotiate (whether in a face to
face meeting or by teleconference) in good faith as to how the dispute can be resolved;

If a dispute is not resolved within 10 days of the Dispute Notice, either party can request the other party within a
further 10 days to agree on either:

b.1. a process for resolving the dispute through means other than litigation or arbitration, such as further negotiation,

mediation, or any other alternative dispute resolution technique. The rules governing any such technique shall
be agreed as between the parties and where no such agreement as to the process and or guidelines is reached
within 10 days, then it shall be by mediation by a mediator selected by the Chairperson for the time being of
Lawyers Engaged in Alternative Dispute Resolution (LEADR) (or other appropriate professional body as agreed
by the parties); or

b.2. referral of the matters in dispute to an independent expert for an expert determination. The parties agree that

they will not be bound by the determination of the expert. The expert:

b.2.1. will be a person agreed between the parties within 10 days of the dispute being referred to expert
determination or failing this, the expert will be a person appointed by the Australian Insurance Law
Institute (or other appropriate professional bod as.agreed by the parties);

e
b.2.2. will act as an expert and no T — .

b.2.3. will proceed in such g eing DE o observe the rules of natural
justice or the ruleg

terial that the parties
he facts in dispute and

b.2.4.

b.2.5. wi ] : jon i iti days of the referral

b.2.6. i i inati ‘ isi ither party

perform its obligations under the Policy.

b.5. Notwithstanding anything in this schedule, either party may at any time commence Court proceedings in relation

to any dispute or claim arising under, or in connection with the Policy where the party seeks urgent
interlocutory relief.
02/02 LSW1145
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Lloyd’s Privacy Policy Statement

UNDERWRITERS AT LLOYD'S, LONDON

The Certain Underwriters at Lloyd's, London want you to know how we protect the confidentiality of your non-public
personal information. We want you to know how and why we use and disclose the information that we have about you.
The following describes our policies and practices for securing the privacy of our current and former customers.

INFORMATION WE COLLECT
The non-public personal information that we collect about you includes, but is not limited to:

* Information contained in applications or other forms that you submit to us, such as name, address, and social
security number

* Information about your transactions with our affiliates or other third-parties, such as balances and payment
history

* Information we receive from a consumer-reporting agency, such as credit-worthiness or credit history
INFORMATION WE DISCLOSE

We disclose the information that we have when it is necessary to provide our products and services. We may also
disclose information when the law requires or permits us to do so.

CONFIDENTIALITY AND SECURITY

contact the agent or i i a of'our privacy
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