Underwriting
Agencies

Policy Wording

SECURITY INDUSTRY

Public & Products Liability

ASR Underwriting Agencies ABN 84 113 542 233 AFSL 291522

Coverholder at [EUEGNERN




S R Underwriting
Agencies

OUE AGIEEIMIENT ...t R0 3
L0 T 0000000000000 0000000000000 0000000000000 0000000000000 0000000 3
EXCLUSIONS .ttt b4 4 42 s 444448444 b e L8441 AR bbbt 4
CONAILIONS ..o ST . .......c...c1ccer s AR 1R ReR R 10
DefiNitioNS.....ccicscrercrrsen e 5 ... B ...........ooiieenniie s 13
Design and Installation Errors & 4SS S I ... WL~ r1rrsseeesssssssnsnsnnecsnnnnnnnnnnnesrs 15
Miscellaneous Errors & O p I ...\, ..... W oo e Mool e scessaeees s nnessssins 15
Firearm Extension ....... S S ... |....... . ............................................................................ 16
Licensed Premise Al @00 T TR A B S T ............................... 17
Property In Care, olo\AoTy WL N ST SIITR ST U A S 17
Loss of Client Ki Extensi i ........................................... ’ ....................................................................................................................... 17
Medical Malprzr| e Extension (applica Aid Tre Nt ONLy)... ...y e R ............. 17
Vicarious Liabil'i Extension ’

Cash In Transit Extension......... ...
Basis of Settlement for Securities
Cash-In-ATM ExteRsion...........:
Cash In Safe Extensi

Sub-Contractors Extensi

Australian Terrorism Insuranc t 200

Complaints and Dispute Resolution

ASR Underwriting Agencies Pty Ltd Version:

ABN 84 113 542 233 AFSL 291522 01/11/2018
25 Main St Beenleigh Qld 4207

PO Box 491 Beenleigh Qld 4207 Effective:

Ph 07 34423333 Fax 07 38076839 01/11/2018
Email enquiries@asruw.com.au

\Website http.//www.asruw.com.au

ASR UNDERWRITING AGENCIES | ABN 84 113 542 233 | AFSL 291522 Security Liability Wording Page 2 of 24



Our Agreement

THE AGREEMENT

Because You have paid or agreed to pay the premium for this Certificate, We agree to provide You with the insurance
cover described in this Certificate.

HOW MUCH WE WILL PAY
Limit of Liability
We will not pay any more for any claim under this Certificate than the lesser of:
» The Limit of Liability or any Sub-limit less any Excess which is listed in the Schedule, or

= Any other limit less any Excess which is set out in this Certificate.

Excess

We will not pay the Excess which applies to a S a in the Schedule and the Certificate.

If more than one Excess applies to an er thi ificate, then only the single highest
Excess will apply.

WHAT THIS CERTIFICATE C

This Certificate consists ions faonditigns an initions which apply.
All parts of the printed i nts 'must be read\as ey are one and the
same document.

Coverage
We will pay to Y@Ufor on Y, ehalf all L become legally liable to pay for compensation

= in respect' Personal Wry (o) age,

= which hap% ens during the Period ofins ,and

= s causedl y an Occlrrence in co tion with dae B

\
We will not pa). ore than the'Li f ilit i eichedule for Public i i series of claims
arising out of an Occurrence. 7
- —

We will not pay moreithan the Limit of Lidbility sta ‘the Schegl o@ts ability for all claims arising out of all
or any of Your Products durihg,any one Reriod of Insurarfce. \

-
o

In addition to the Limitsjof Liability stat&ehkin the Sche

1. Defend any suit agaiRs u claiming any or Property Daphage and seeking damages on
account thereof, eveRyif suc itlis grou nd \We may investigate, negotiate and settle
any claim or suit as \We'deem expesdient; i judgment or to defend
any suit after Our Limit of ility has be austed b dgmentg’or se ents;

2. Pay all expenses incurred by Us, costs recoverable i suit and all interest accruing after
any such judgment until We have pa ndere r deposited.in ¢ ch part of such judgment as does not

exceed Our Limit of Liability thereon;
3. Reimburse You for all reasonable expenses other than Your loss of earnings, incurred with Our consent;

4. Pay expenses incurred by You for first-aid to others at the time or any Personal Injury for which You are entitled to
compensation.
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If a payment exceeding Our Limit of Liability has to be made to dispose of a claim Our liability to pay these additional
payments in connection therewith shall be limited to such proportion of the additional payments as the Limit of Liability
bears to the amount paid to dispose of the claim.

Exclusions

We shall not be liable for claims in respect of:
1. Aircraft Hovercraft and Watercraft
Personal Injury or Property Damage arising out of or caused by, through, or in connection with:
(@ the ownership, legal possession, legal control or use by You or the use on Your behalf of;
(i) Aircraft or Hovercraft; or
(i) Any Watercraft, other than manually propelled Watercraft not exceeding 8 metres in length, or mechanically
propelled Watercraft that do not require registration and/or that do not require the operator to be licenced not

exceeding 3 metres in length.

(b) the selling or manufacturing of Aircraft or the manufacture, assembly and or supply of any products that are used
with Your knowledge in Aircraft or aerial device .

() the leasing, hiring or chartering .

(d) the repair, service or maj ny products into Aircraft;
2. Asbestos
Personal Injury or Prop ut of dr in cdnNnestion With:
(@ any mining, ng, S 1on, distribution, 'storage se of asbestos,
asbestos p, cts or cts,
(b) any proc of 10, sale, installatioh, removal disposal or control of asbestos or
material ntaini esto ¢

3. Contractsjand A eeI‘ents

Liability assu ou underfany. cdptra reer¥opt except to the extent that such lidbility uld have been
implied by law

Exclusion 3 shall not apply to: \
(@ the writt ntracts specified in ch - ’
- —
(b) liability as§u u under a varranty r quali q@\(o r Products
\ -
(c) liability assuged by You U r any lease or agre L @r pe
4. Employees
(@ Personal Injury to o employe mployees/of subzcehtractors arising out of
or in the course of hi emp nt
(b) Personal Injury to any pers our.seryice ari ility impos v af'industrial award or agreement
or determination: .
(c) Any liability in respect of which You are entl e ation under any Policy of insurance required to

be taken out pursuant to any legislation relating to workers' compensation whether or not You have effected
such a Policy;

5. Erection and Alteration to Buildings

The erection, demolition of and/or alteration or addition to buildings or structures by you or on Your behalf except where
the completion value of such work does not exceed $20,000 unless some other sub-limit is stated in the Schedule;
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6. Faulty Workmanship
The cost of performing, completing, correcting or improving any work undertaken by You;
7. Fines and Penalties
Punitive, aggravated, exemplary damages or criminal damages, fines or penalties or the like imposed by the law;
8. Legal Jurisdiction
Personal Injury or Property Damage where the action is brought against You in any country outside Australia or New
Zealand;
o. Libel and Slander
Liability arising out of the publication or utterance of a libel or slander:
(@) made prior to the commencement date of this Certificate, or
(b) made by You or at Your discretion with the knowledge that it is false; or
(c) related to advertising, broadcasting, printing, publishing or telecasting activities by You or on Your behalf;

10. Loss of use = >

Loss of use of tangible property whi ing from:
(@) adelayinor lack of g ragr or
(b) the failure of Yo [ty fithess or guraili pressly or impliedly
warranted or to losgs of Use of o tangible property
resulting fro esigbiction of Your Prodict: er such Products
have been se r §&an
11. Nuclear F eap
Personal Injury ropert age cau
(@) ionisin diatiofs OI‘COHt t] dioactivi om any nugclear emfam. any nu aste from the
combu of fuclear fu
For the purposelof thi clusion, co jon' shall inc y self-sustaining processlof nuclearfission;
Al
(@ nucleanweapons mate, \
12. Pollution - ’
- —
Personal Injury or\Property,.Damage arising out of edd @}ﬁs or escape jof Pollutants into or upon
land, the atmosphareor any ercourse or body of water. We pay costs and expensegfincurred in the
prevention, removalioriclean4up o Pollutants. L8
Exclusion 12 shall no IV if such Jdischa escape is caused by afsudden, identifiable,
unexpected and unintendled enind and ta pedific time and place;

4

13. Professional Advice

The rendering of or failure to rende ssionalfadvice © ' orany. ﬂ( mission connected therewith.
Exclusion 13 will not apply to the renderin or faj to render pr iohal medical advice by Medical Persons
employed by You to provide first-aid and other medic i premises;

14. Property Damage to:
(@ Property owned by or leased or rented to You, or

(b) Property in Your physical or legal control.
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Exclusion 14 shall not apply to liability for Property Damage to:

(i) Premises which are leased or rented to You for the purposes of carrying on Your Business provided the
liability does not arise from Your failure to insure the Premises as required in the lease or rental agreement;

(il employees' property and visitors' clothing and personal effects;

(i) vehicles (not belonging to or used by You or on Your behalf) in Your physical or legal control where such
Property Damage occurs whilst any such vehicle is in a car park owned or operated by You provided that You
do not own or operate a car park for reward as part of Your Business.

Where cover is extended You shall bear an Excess in respect of such Property Damage.

15. Property Damage to Your Products

Property Damage to Your Products if such damage is attributable to any defect therein or the harmful nature or
unsuitability thereof;

16. Recall of Products

Damages, costs or expenses claimed for the withdrawal, recall, inspection, repair, replacement or loss of use of Your
Products or of any property of which such Products form a part if such Products or property are withdrawn from the
market or from use because of any known or suspected.de ic

e

17. Territorial Limits
Personal Injury or Property Da

laims arising from the
0fa manual worker or a

(@ occurring in the U,
(b) caused by ¢ 2 s C nited States of
(c)

epresented by

5 not to be

Any injury causeg i i J ) smoke or any

Personal Injury sus
20. Vehicles \
Personal Injury or Proper

(@ which is registered, o

> byYou of any Vehicle;

Exclusion 20 shall not apply to Personal Injury or Property Damage arising from:

(i the delivery or collection of goods to or from any Vehicle where such Personal Injury or Property Damage
occurs beyond the limits of any road, carriageway or thoroughfare,

(i) the loading or unloading of any Vehicle;

ASR UNDERWRITING AGENCIES | ABN 84 113 542 233 | AFSL 291522 Security Liability Wording Page 6 of 24



21 War

Personal Injury or Property Damage directly or indirectly occasioned by, happening through or in consequence of war,
invasion, acts of foreign enemies, hostilities (whether war be declared or not), civil war, rebellion, revolution, insurrection,
military or usurped power or confiscation or nationalisation or requisition or destruction of or damage to property by or
under the order of any government or public or local authority.

22.  Criminal Assault

Personal Injury or Property Damage arising out of, or attributed to, assault which ultimately results in a criminal
conviction.

23. Sexual Assault or Molestation

Personal Injury or Property Damage arising directly or indirectly out of or in connection with any actual or alleged sexual
assault, sexual abuse or molestation of any person.

24. Firearms

Personal Injury or Property Damage arising directly or indirectly out of the use of firearms, unless the Firearm Extension is
granted, as stated in the Schedule.

25.  Ownership or Use of Dogs e —

Personal Injury or Property Damage agisi the use eration of dogs unless You have
complied with all statutory obligati blic authorities for their use or
operation.

27. Free Range Dogs

Personal Injury or Pro ision df freelran or dogs not under
the control of a hand

28.  Airport Se

Personal Injury ropert age gau indirectly out of, or In any way involvin e provision
of any form of segurity a ‘ I or g area: '

20. Terroris|

Personal Injury lor Pragperty Damage Wir@tly or indir used by, resulting fromf orin con hection|wit ny act of
terrorism regardless of any*ether cau ent c utifg@ C ently or in any otller sequente to the los

\

For the purposeglef this exclusion an rr a? act, inclugling but not Limi orcelor violence
and/or the thre eof, of ahy person o up(® o sofis,Nghether actingalonejor on behalf of or id conhection with
any organisation{s) overfiment(s), ‘egm Lificat, , ideologicdl or similaf purposes. ihcluding the
intention to influeRcean rnment and/or to pu ic, of a 'o@t\h public, in fear.

This exclusion also ‘exeludes|claimMssin Fespect of Pgrs r @rope ¢ i indirgctly caused by,
resulting from or in c@hgection with'an ion o) nting, stippressing/orin any way relating to any
act of terrorism.

If the Underwriters allege“that\by on of t covered By thisdnéurance the burden of
proving the contrary shall be the As d.

30.  Mould/Fungi &

Personal Injury or Property Damage arising di L indirectly of, 1 i rom or in any manner related to Fungi.
‘Fungi” as utilised herein, shall mean any fungus or roduct or type of infestation produced by such

fungus or mycota, including but not limited to mould, mildew, mycotoxins, spores or any biogenic aerosols.
31. Sub-contractors
(@) Personal Injury to your subcontractors; or

(b) Personal Injury arising directly or indirectly out of the performance of services by your subcontractors; or
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(c) Property Damage arising directly or indirectly out of the performance of services by your subcontractors.

32. Inadequate Monitoring Equipment

Personal Injury or Property Damage arising directly or indirectly out of the failure of You to respond, or to respond
timeously, to any alarm where failure is due to;

(@ aninsufficient and/or inadequate staff complement employed or contracted by You, and/or
(b) insufficient and/or inadequate equipment and/or the maintenance thereof, and/or

(c) incorrect configuration or failure to set an alarm by You or anyone else unless it is Your responsibility to set the
alarm under contract

If We allege that no claim is admissible by the provisions of this Exclusion, then the onus of proving the contrary shall rest
with You.

33. Batons & Handcuffs

Personal Injury or Property Damage arising directly or indirectly out of the use of batons and/or handcuffs unless Your
employee can claim reasonable excuse to possess ar handcuffs as a tool of trade and can show, on
demand by Us or the Police, a statement of X found to be competent in their usage in
the previous twelve months. -

34. Due Care

Personal Injury or Propert i te, 'co intentional or reckless
disregard by Your technj al. easonable'ste prevent claims.

35. Dishonest, Cri

Personal Injury or erty D ly o@of a ishonesti i ch committed by
You, Your emplo any ou, i INg any colluslon theré&to.
36. Persons, icles ds unde '

(@ Personaldnjury cur‘ng d service gf ajvehicle; or

(b) Damage/to erty,

(i Incladingjdam vehi¢ ng es d:
\

(il Damage to vehiclgs em or r ?‘the escoft.

37. Licensed Premises -
» ‘ W
Personal Injury or Rroperty ge arising directly off indirectl d cortiyQl services!in or at/licghsed premises
unless the License Pgemises ExtenSieq is noted on the S N
Exclusion 37 shall not crowd cantrols
(@) restaurants;

(b) function centres;
(c) sporting grounds;
(d) concerts; or
(e) events.
38.  Participant to Participant

Personal Injury to any other Participant or Property Damage to any Participant's property, whilst engaged in self-defence
training activities operated by You
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39. Nightclub Exclusion
Personal injury or property damage arising directly or indirectly out of the operation or use of a nightclub..
For the purposes of this exclusion a nightclub means:-
1. Premises licensed as a nightclub; or
2. Premises not licensed as a nightclub but:
(@) where dancing is regularly undertaken; and

(b) the premises is arranged in such a manner as to offer permanent dancing and musical entertainment facilities;
and

(c) 3 or more of the following elements arise at the premises:
() an entrance fee is charged to patrons; or
(i) bouncers or security personnel are used; or
(i) the premises has special lighting; or o
(iv) the premises is marketed a -

(v) the premises has in ; freely and without difficulty;
or

(vi) the premise

(vidthe pre
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Conditions

Cross Liability

Where You are comprised of more than one person or entity, each shall be considered as a separate legal entity. The
words You and Your shall apply to each person or entity as if a separate Certificate had been issued to each. This
Condition does not increase the Limit of Liability under this Section in respect of any Occurrence or Period of Insurance.

Claims Procedure
(@ When an event occurs which could give rise to a claim You must:

(i As soon as possible notify Us of the Occurrence;

(i Within 30 days of notifying Us, give Us a statement in writing with as much detail as You can about the

cause, description and amount of the Loss or Damage;

(i Forward details and copies of any claim or legal proceedings including any prosecutions by any party

brought against You to Us as soon as possible after receipt;

(iv)  Preserve any property which may be needed.as.euvic
inspection by Us and Our repre = -

(b) You must not make admissj
consent.

() We may at Our opl
We may settle o u Ve
information th lairn.

ings\br
any. r

e in any claim against You and make it available for

gainst You without Our written

ainst You. If We do so,
able assistance and

(d) We may at € f any sum or sums alre paid) in respect
of any clai made or ht I uch payment,
We will h furt in nfwith thaticlaim(shexcept fox gosts, charges
and exp S r 0 Ug or by Youfwith Our Eonsentprior fo the 'date of such
paymen ¢

Cancellation by, You ‘

(@ You may c L this Certificate gt a e, To | o You mustftell Us in wfiting that You want tg cancel the

Certificate and'the future dat ich the ation is to apply.
Al

(b) We williretain the premium o) thejdays the Ce as been in forcefand ania nt for Our

of the cancellatior tt

expens r?nium proyisions.
-

Cancellation by Us ‘=
' e W
(@ We may cancel this ificate by giving writt otice \ <
.i
(H  You faile comply with:
A, The dutyro ost gobd faith
B. A provision &f this Cer e, i eC
(il before this Certificate entered' into il comply wi

misrepresentation to Us; or

(il You have made a fraudulent claim unde
or

(iv) You did not tell Us about anything which this Certificate required You to tell it.
(b) Cancellation by Us will take effect from the earlier of:

(i the day on which You arrange other insurance to replace this Certificate, or

f premium; or

ty of disclosure or made a

ificate of insurance with us or any other insurer;
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(i 4.00pm on the third business day after the day on which notice of cancellation was given to You or any later
date shown in the notice of cancellation.

(c) The cancellation will be effective unless You can prove that, through no fault of Yours, You did not receive the
notice of cancellation.

(d) If We cancel the Certificate, We will retain the premium which applies to the days this Certificate has been in
force, subject to minimum premium provisions, unless cancellation is due to non-payment of premium, in which
case the Certificate is cancelled with effect from inception.

Hold Harmless Agreements

You must not enter into an agreement with another person which excludes or reduces Your right s to make a claim
against that person at any time without Our written consent.

If you do, We may reduce the amount of any claim You make under this Certificate by the extent to which Your
agreement prevents Us making a claim against that person under Our rights of subrogation.

Joint Assureds

Where the Certificate covers the interest of more tha : n ity
(@ any information supplied to or v ring in ewing or extending this Certificate

or any claim under the Cer ihheld by all persons or entities
insured by this Certifica :

(b) an action or omisgg i t jugli e rights of the others,
provided that i ris. of Damagey t hers give Us written
notice and pay,

Jurisdiction

All disputes arisi for ctjto rmifation by dny Couft of compatant jurisdiction
within Australia.
/

Other Insuranc

You must tell writihg and supply ¢ S as so s possible about any othér insurande which covers the risks
insured by this/Certificate.

Our Rights of Inspection \

\
You must allowils and Our represe I to afwine any property and doc r Busifess insured
by this Certificat ny reasadnable time. -

- —
Premium Adjustmen > 4 > \
If the premium for this\Certificate been calculat You, ! affer expiry of the
Period of Insurance ide Us with s rtj o levant t@ the CertifjCate as may reasonably
require. The premium eriod shall be a paid By or allowgd to Y the case may be.
Provided that the adjust rémium shall not b remium normally charged by Us.
Reasonable Precautions
(@) You must take all reasonab autiong to: Z )

(il prevent personal injury or Dama ro
(il prevent the manufacture, sale or supply of defective Products.

(b) You must at Your own expense, trace or recall or modify any of Your Products which contain any defect or
deficiency of which You are aware or have reason to suspect.

(c) You and Your employees, servants and agents must comply with the requirements of any statutory authority for
the safety of persons and property.
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Recovery
We will not pursue any claim to recover any amount paid to You or on Your behalf under this Certificate against:

(@ any entity (and its directors, officers, employees or servants) which is Your subsidiary, which You own or control
or which co-owns any property insured by this Certificate;

(b) any Assured (and its directors, officers, employees or servants) named or described in this Certificate.

Subrogation

(@) We are entitled to pursue under claim to recover any amount paid to You or on Your behalf under this Certificate
in Your name at Our expense and for Our benefit.

(b) You must give Us all the reasonable assistance and information that We require in pursuing any such claim.
Site Operating Procedures

If you provide crowd control services You must have in place a strict and documented site operating procedures manual.
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Definitions

The following words will have the meaning set out below wherever they appear in the Certificate.
Aircraft

Means any vessel, craft or thing made or intended to fly or move in or through the atmosphere or space.
Business

Means the business specified in the Schedule.

Business includes the following:

1. The ownership or tenancy of premises, and

2. The provision and management of canteens, social and welfare organisations and first aid and safety services for Your
employees.

Excess

Means the amount which You must pay to = ificate which will be deducted before any
amount is paid to You or paid on Your b .

Hovercraft
Means any vessel or craft hroligh osphere or water.
Limit of Liability )
Means the amount in e iasure.
Medical Persons
Means qualified ghgdical ionersfd id attendants.
Occurrence ‘
Means an event/in ng continfious orgep XPOS o substantially the same general cohditions, which results in
Personal Injuryior Property Damage n expecte i nded from Your standpoiht.
\
Period of Insurance \
Means the perio ihsurancd shown in urrce S l:
- —
. N,
Personal Injury - 4 - \ )
Means: '
1. Bodily injury, death! ess, diseasg, disa nguishfand mentatinjury;
2. False arrest, false imprisgnmentmsyrongful e icious prosecution.anhd humiliation;
3. Libel, slander, defamation o racter orinVasian of right
4. Assault and battery not committe t Your difection i or the purpose of preventing or

eliminating danger to persons or propertys = >

Pollutants

Means any solid, liquid, gaseous or thermal irritant or contaminant, including but not limited to smoke, vapour, soot,
fumes, acids, alkalis, chemicals and waste. Waste includes material to be recycled, reconditioned or reclaimed.

Property Damage
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Means:

1. Physical injury to or destruction of tangible property including the loss of use thereof at any time resulting therefrom:;
or

2. Loss of tangible property which has not been physically injured or destroyed provided such loss of use is caused by
an Occurrence.

Vehicle

Means any type of machine on wheels or on self-laid tracks which made or intended to be propelled by other than

manual or animal power.

Vehicle includes any trailer or caravan or other implement made or intended to be drawn by any such machine.

Watercraft

Means any vessel or craft made or intended to float on or in or travel on or through water.

We/Our/Us

Means the Underwriters of this Insurance.

You/Your
Means each of the following, to theg
(@) the named Assured ig

(b) ; : Gorporation are within
(@ i : ¢ signated in (b) but

(d) i o, 4 arisi 1ed Assured or

(e) organisatio with the consent of the

s arising fra th activities

produced, procé ructed, erécte s
distributed by Yo r thereof 0%
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Design and Installation Errors & Omissions Inclusions Clause

Insuring Clause

We will pay to or on behalf of You all sums which You shall become legally liable to pay by way of compensation, up to
the Indemnity Limits stated in the Schedule, that form part of, and not in addition to, the overall Miscellaneous Errors &
Omissions Extension , as a result of a claim or claims first made against You and notified to Us during the Period of
Insurance arising out of any act, advice, error or omission committed, or alleged to have been committed, subsequent to
the retroactive date by or on behalf of You in connection with Your Business, but only in respect of the design, installation
or alteration of alarms and/or security systems, as specified in the Schedule.

For the purposes of this Endorsement, the term “claim or claims” shall mean any:

(@ writ, summons, application or other legal or arbitral proceedings, cross-claim or counterclaim issued against or
served upon You

(b) written or verbal demand alleging liability communicated to You under any circumstances and by wherever
means

Exclusions

This insurance shall not apply to:
1. (@) any claims or claims first mg

(b) any fact, situation or ¢ y* of this Certificate, which
a reasonable persg i& Mmyor claims under this or

similar or like Ce ¢ '
(©) anyclaimorg keha
Retroactive § J

of You prior to the

4

8. any claim arisi Q F d Oraliey
of Your staff supera d.or funds in the cougse Qe (
property or premises

to any third party

Insuring Clause

2

We will pay to or on behalf of You all sums which™Yotks gally liable to pay by way of compensation, up to
the Indemnity Limits stated in the Schedule, as a result of a claim or claims first made against You and notified to Us
during the Period of Insurance arising out of any act, advice, error or omission committed, or alleged to have been
committed, subsequent to the retroactive date by or on behalf of You in connection with Your Business as specified in
the Schedule.

For the purposes of this Endorsement, the term “claim or claims” shall mean any:
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(@ writ, summons, application or other legal or arbitral proceedings, cross-claim or counterclaim issued against or
served upon You

(b) written or verbal demand alleging liability communicated to You under any circumstances and by wherever
means

Exclusions

This insurance shall not apply to:

1

(@ any claims or claims first made against You prior to the inception of this Certificate;

(b) any fact, situation or circumstance which You had become aware of prior to the inception of this Certificate, which
a reasonable person in Your position would have considered may give rise to a claim or claims under this or
similar or like Certificates or Policies;

(c) any claim or claims arising out from any actual act, error or omission or conduct by or on behalf of You prior to the
Retroactive Date shown in the Certificate Schedule.

2. any claim which is based on or is attributable to any failure or omission on the part of You to effect or maintain
insurance;
3. any claim arising out of delays in the performance Xe upply of products;
4. any claim arising out of any form of j jon is ta Your employees or by others;
5. any claim for the failure to p
6. any claim for which co
7. any claim arising o ave bekn comi director or officer
of Your's in the ¢
8. any claim arisi t of an or fege, ave i adikector or officer
of Your staff s nuatj thelir S In Such capakity;
9. any claimari out o esignla larms and/or security systems.
Firearm Ex¥ensign 4
Notwithstanding anytfiag to the' contfri@in Exclusio ' tated in the Schedule asfinsured, tHe inderhnityl granted by
this Certificate includes claims arising® fithe pg si f firearms, includiflg accidental discharge thereof, by
You. \
Provided alwaysithat - ’
- —
(@ all Your employ ovided with or using ireapm ugposes of carryidg out their duties in terms
of Your stadard condlitions of cgntract under which the Ctai Shalh{
.i
(i) be licensgehundet the Wea Act | islation infother statef or territorjes that applies to
hold firear
(i) comply with their\individdal lice by the curityZl@dustry Act 1997 and
Regulations or simijlar legisl@tieq an er iteries.
(i) comply with all other ions an@l Acts lding or offirearms
(iv) have successfully completed lic aining _in” the firearms to the minimum standards
recommended by the Security Indus i ate of domicile and their records of having

completed this are retained in employment files

(v) have undertaken a refresher course to the standards stated in (iv) above every twelve months and their
records of having done this are retained in employment files

(b) in the event of the discharge of a firearm, or any incident likely to give rise to a claim, You shall:
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(i) report the incident to the Police as soon as reasonably practicable;
(il immediately advise Us and, subsequently, provide Us with a copy of the relevant Police Report

() all firearms issued by You to Your employees for the purposes of carrying out their duties shall be returned to
You as soon as possible after the completion of their tour of duty

(d) noindemnity shall be granted in respect of liability:
(i) arising out of the possession or use of firearms by off-duty employees

(i) arising out of the possession or use of automatic firearms.
Licensed Premises Extension

Notwithstanding anything to the contrary in Exclusion 37, if stated in the Schedule as insured, the indemnity granted by
this Certificate includes claims arising out of the provision of crowd control services at Licensed Premises.

Property In Care, Custody or Control Extension

Notwithstanding anything to the contrary in Exclusi - chedule as insured, the indemnity granted by
this Certificate, up to the limits stated in th & s arisin of loss of or damage to property in the
care, custody or control of You or whj ide t essary security, have been in the

care, custody or control of You.

Provided always that Motor es\ar vehicle showrooms, car
lots or similar yards for t upti after business hours,
access to or egress fro esitiahs, shall hav n protected in such
manner that no vehicl g¥damaged.

This insurance do coV, t ehic ising out of the unauthefised use of such

vehicle(s) by You gl ally pers

This insurance S not ai angportation valuable$/cash dnless the tash in transit
extension appligs. / \
This insurance d@es no OVJ loss o keysu Your Care, Custody orComtrel:

Loss of Cliént s Exte

Al

Notwithstanding anything to t ntr 14fif stated in th insured, the indemipi ranted by

this Certificate, tofthe limitg stated S 2 ?s claims @rising out of fhe cos placing locks and keys
following loss o ge to client's keys | r care! sto.L trol.
\

Medical Malpractieé Extengion (app i Treatment Only)

'™
We agree to indemnify, You for Injury d timor by négligent acyf or omjSsigh in professional
medical services rend You during the nectiof with the grovisiof of first aid treatment
but only insofar as such“abillyis not Insured surdnce and pfovided‘that such liability does
not arise out of any criminakact or ct com law or ordinanc services rendered by
any person who, to Your kno e, is th arcotics!
Vicarious Liability Extenst P
We agree to indemnify you for your legal liability ar Uct of any subcontractor, but only to the extent

that such conduct by the subcontractor was on behalf of you in the exercise and conduct of your business.
Cash In Transit Extension

Notwithstanding anything to the contrary contained in Exclusion 14, if stated in the Schedule as insured, the indemnity
granted by this extension, up to the limits stated in the Schedule, extends to include Your liability for loss of or damage
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to:

(@)

(b)

(c)

Cash
Cheques

the Receptacles in respect thereof

during the period of insurance whilst in the care, custody and control of You for the purpose of and only during the transit
of a), b) or ¢) above within the Territorial Limits to or from the premises occupied by any client of Yours in accordance
with the provisions of the applicable conditions of contract.

For the purpose of this extension Cash means cash, notes, postal notes, post office money orders, stamps, credit card
sales vouchers, instant lottery tickets, bus or transport tickets, telephone credit cards or franking machine credits only.

For the purpose of this extension a Cheque means a negotiable instrument instructing a financial institution to pay a
specific amount of a specific currency from a specific demand account held in the maker/depositor's name with that
institution.

Provided always that:

)

(ii)

(iif)

(iv)

We will not cover f Cas

)

(i)

(iif)

(iv)

(v)

(vi)

(vii)

for the purpose of determining the indemnity granted by this Extension "Receptacle" means the cash box or
other receptacle for the transit of money but spall. incll ny motor vehicle or trailer

where the amount of Cash in T two pe engaged by you to accompany the
money in transit

where the amount a ons engaged by you to
accompany the

this policy is n olicy

arising tly O rof clerical ofaccounting errors,lor to errors,if receiving or
paying to or ’

which igjhot dis ove'sd Wi i rking dayg of'the loss

arising direetly or indire¢tly outfof ud or¥§Ehonesty or that of any member of your family, \directors or
partner,

Al
arising\directly or indi ly ol r the collusion of, t of fraud or dishonesty, ny of your
employees ’

carried By common carriers -
= 4
where the\trahsit of exceeds eight (8) halirs from i colldgtjon
.l

~,

arising direcllyi or inbirectly o eft fi d icle, however cover will e provided from an
unattended v subject to the veh

A. being lockeds

B. having a working alar ich is acti

C. having a locked safe'/ lock on ide the

Basis of Settlement for itie Vs

The value of the securities in transit for the purpos ount of loss payable under this extension will
be the lesser of the following;

(@)

(b)

the actual cash value of the securities at the close of business on the day on which the loss was discovered or if
that day is not a business day, the business day immediately following, or

the actual cash value of the securities at the time of loss, or
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(©) where the property is held as security, pledge or collateral for an advance or loan, the lesser of:
(i) the value of the property as determined and recorded by you when making the advance or loan, or

(i) in the absence of such record, the unpaid portion of the advance or loan plus accrued interest on it at
prevailing commercial rates.

Cash-In-ATM Extension

Notwithstanding anything to the contrary contained in exclusion 14, if stated in the schedule as insured, the indemnity
granted by this extension, up to the limits stated in the schedule, extends to include your liability for loss of or damage to
cash during the period of insurance whilst undertaking ATM

guarding services within the territorial limits to or from the premises occupied by any client of yours in accordance with
the provisions of the applicable conditions of contract.

For the purpose of this extension, cash means cash notes.
For the purpose of this extension, ATM guarding services means:

(i) Onsite ATM maintenance
(i) Onsite guarding ATM technicians

Provided always that:

(i) Where the guarding of ATM tecj : gilesl person engaged by you to guard
the ATM technician

(i) This policy is not used g

(i) Arising direqgli of youn famil edtors, partners

(i) Arising dir¢ 0 J 3 , of fraud or dishonesty, by, any of your

CashInS
Notwithstanding 4 indemnity
granted by this ion, [ % i for loss of or

damage;

(@ Tomoney o
(b) To money remoye ) of banking but only up to thetime transit to your
(©) In your personal cu;,t $
Strongroom at a private eSidend
Provided always that the following c
(il The basis of settlement is the actual cash value™© curitie at the time of the loss
(il We are only be liable for that part of the loss that exceeds the Excess shown on the Schedule
(i) this policy is not used as a primary layer or excess layer to any other policy

(iv) all safes and strong rooms must be kept locked at all times, other than when money is being transferred to or
from the safe or strongroom
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(v)  You must have a burglar alarm system installed at the Business Premises, which is the subject of a continuing
maintenance contract with an installing engineer. The burglar alarm system must be:

examined and tested by such an engineer at not more than six (6) monthly intervals
maintained in good condition and efficient working order at all times

Tested each business day

made operative whenever the Business Premises are left unoccupied.

ooOowx

This extension excludes damage;

(il  From a Safe or Strongroom opened by a key or by combination details, either of which has been left on the
Premises outside Business Hours

(i) Which did not occur at the Premises

(i) If the Money has not been immediately returned to a securely locked Safe or securely locked Strongroom:
A, following any interruption occurring during preparation for banking; or
B. while awaiting transit

(iv) Owing to shortage resulting from clerical or accounting errors, or to errors in receiving or paying out to or by you

(v)  Owing to your fraud or dishonesty or that of an r.ofyour family, directors or partners

(vi) Owing to or through the collusjg i any of your employees which is not
discovered within five (5) wQe

(vii) Which did not occur

(viii) To the Safe or S

Business Hours e i It ‘ burpose of

Money: Current : . S i e ¢redit card sales
vouchers, postal [ > 4 ) stamps fand” Government

Notwithstanding anything to the ' i edulesas an insured, we agree to

(@ in respect of Personal Injury o mitted whilst working for and on

behalf and at your direction; and
(b) which happens during the Period of Insurance, and

() is caused by an Occurrence in connection with the Business.

The cover under this extension does not apply if the subcontractor was entitled to have given notice under any other
policy of insurance in respect of any claim for which there would be an entitlement to indemnity, which would otherwise
be available under this policy, in whole or in part.
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It is a condition of this extension that You must maintain all subrogation rights that You have or may acquire against all
subcontractors.
This extension is subject to the terms, conditions and exclusions of this policy.
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Australian Terrorism Insurance Act 2003 Notice

The Underwriters have treated this Insurance (or part of it) as an Insurance to which the Australia Terrorism Insurance Act
2003 (ATIA) applies.

ATIA and the supporting regulations made under the Act deem cover into certain policies and provide that the Terrorism
exclusion to which this Insurance is subject shall not apply to any “eligible terrorism loss" as defined in ATIA.

Any coverage established by ATIA is only in respect of any “eligible terrorism loss" resulting from a “terrorist act” which is
a "declared terrorist incident” as defined in ATIA. The Terrorism exclusion to which this Insurance is subject applies in full
force and effect to any other loss and any act or event that is not a “declared terrorist incident”.

All other terms, conditions, insured coverage and exclusions of this Insurance including applicable limits and deductibles
remain unchanged.

If any or all of the Undenwriters have reinsured this Insurance with the Australian Reinsurance Pool Corporation, then any
such Underwriters will not be liable for any amounts for which they are not responsible under the terms of ATIA due to
the application of a "reduction percentage” as defined in ATIA which results in a cap on the Underwriter's liability for
payment for “eligible terrorism loss'".
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Complaints and Dispute Resolution Process

If you have a complaint about an insurance product issued by us or a service you have received from us, including the
settlement of a claim, please contact your intermediary to initiate the complaint with us. If you are unable to contact your
intermediary, call us on (07) 3442 3333 or email enquiries@ asruw.com.au

We will keep you informed of the progress of our review at least every 10 working days and give you our response in
writing within 15 working days provided we have all necessary information and have completed any investigation
required.

In the unlikely event that this does not resolve the matter or you are not satisfied with the way your complaint has been
dealt with, you should contact:

Lloyd's General Representative in Australia
Level g 10'Connell Street

Sydney NSW 2000

Ph: (02) 8298 0783

You will be advised whether your dispute will be handled by either Lloyd's Australia or the Complaints Department at
Lloyd's in London.

Where your dispute is eligible for referral to the Australian Financial Complaints Authority (AFCA), your dispute will be
reviewed by a person at Lloyd's Australia with appropriateautheritylo deal with your dispute.

AFCA will review our decision in accordance \ui v T Jeter mare not bound by their decision. However,
we are bound to act immediately on AFCd O an independent body. Brochures
outlining the operations of AFCA arg j

can phone the AFCA from any

Australian Financial Comp,
GPO Box 3,
Melbourne 3001
Email: info@afca.org.

Apleted any

X i a .
investigation required. ,
This service is fr . If
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Underwriting
Agencies

ASR Underwriting Agencies Pty Ltd
ABN 84 113542233 | AFSL 291522

25 Main Street | PO Box 491
Beenleigh Q 4207 Australia

P 07 3442 3333
F 07 3807 6839
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