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Important Information

Insurer

The Policy is underwritten by Certain Underwriters at Lloyds of London who are referred to throughout this document as
“We, Our or Us".

This is the Policy wording. It tells you:
* what the Policy covers,
e what the Policy does not cover,
* how to make a claim,
* Excesses, and
* other conditions.

Details of the insurance which are particular to you are shown on the Certificate which we send to you with the Policy
wording. The date when your insurance cover ends is particularly important.

Please read this Policy carefully and retain it in a safe place.

How Goods and Services Tax affects any paymen TGk Q rem|um payable by you for this policy
includes an amount on account of the GS W our GST status will determine the
amount we pay.

When you are:

a. notregistered for @
cover including 4 /

b. registered fo er limits ance and where you
are liable tq - j wiel&Va [ N as\services to repair

Any GST liab|l|t’\/ ari

Where the setthmen (o] " |[sle ance cover
we will only pa c i S means
that if these am relati r f the claim

We will (where ré
business of your

GST, Input Tax Cred 9 ivi C \ en to those
expressions in A New ‘ 3 3
time.

premium.

Your Duty of Disclosure

You have this duty until we agree to insure you.
You have the same duty before you renew, extend, vary or reinstate an insurance contract.
You do not need to tell us anything that:

e reduces the risk we insure you for; or
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e iscommon knowledge; or
* we know or should know as an insurer; or
* we waive your duty to tell us about.

If you do not tell us something

If you do not tell us anything you are required to, we may cancel your contract or reduce the amount we will pay you if
you make a claim, or both.

If your failure to tell us is fraudulent, we may refuse to pay a claim and treat the contract as if it never existed.
Evidence of value

Please retain receipts of purchase or proof of the value of all property insured by this Policy so that you can prove the
amount of any loss if you have to claim under this Policy.

Cooling-off information

If you want to return your insurance after your decision to buy it, you may cancel it and receive a full refund. To do this
you may notify your Financial Services Provider electronically or in writing within 21 days from the date the Policy
commenced.

This cooling-off right does not apply if you have made or are entitled to make a claim. Even after the cooling- off period
ends, you still have cancellation rights however yoursSiRSers |- Scrvicesmiavider may deduct certain amounts from any
refund for administration costs or any no

If your Policy is for an event that wj | can only exercise your right
before the event starts or the g pr, F ple, for travel insurance,
the commencement of the jg

You must inform
protect their int

Our Agreemen

listed in the Sch
cover isin forcrje
occurring duri |

We will not pay’u efliahjli i Wi ule. We
will not pay the € S i 5 ( i Section of
this Policy, you ) [

Business hours your office and working hot
location for the purpose of your business.

Excess the amount specified in the Schedule which is applicable for each section of the policy, payable by you on each
and every claim arising out of one event or occurrence under that Policy section.

Should more than one excess be payable under this Policy for any claim or series of claims arising from the one event,
such excesses shall not be aggregated and the highest single level of excess only shall apply.
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Period of insurance the duration of this Policy for the period specified in the Schedule applicable to each section of the
policy, or any renewal period for which the appropriate premiums are paid in each case.

Policy this Policy together with any Schedule and endorsement.
Policy Schedule the current Schedule of Insurance which has been numbered and issued by or on behalf of us.
We, Us or Our - Certain Underwriters at Lloyds of London

You or Your - the Insured named in the Schedule and any subsidiary and related bodies corporate (as defined in the
Corporations Act 2001) now existing or hereafter constituted.

General Insurance Code of Practice
We act on behalf of Lloyd's who subscribe to the General Insurance Code of Practice.

The purpose of the Code is to raise the standards of practice and service in the general insurance industry. The Code
aims to:

e Constantly improve claims handling in an efficient, honest and fair manner;
e Build and maintain community faith and trust in the financial integrity of the insurance industry; and

e Provide helpful community information and education about general insurance.
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Complaints and Dispute Resolution Process

If you have a complaint about an insurance product issued by us or a service you have received from us, including the
settlement of a claim, please contact your intermediary to initiate the complaint with us. If you are unable to contact your
intermediary, call us on (07) 3442 3333 or email enquiries@ asruw.com.au

We will keep you informed of the progress of our review at least every 10 working days and give you our response in
writing within 15 working days provided we have all necessary information and have completed any investigation
required.

In the unlikely event that this does not resolve the matter or you are not satisfied with the way your complaint has been
dealt with, you should contact:

Lloyd's General Representative in Australia
Level g, 1 O'Connell Street,

Sydney NSW 2000

Telephone: (02) 8298 0783

Email: idraustralia@lloyds.com

You will be advised whether your dispute will be handled by either Lloyd's Australia or the Complaints Department at
Lloyd's in London.

Where your dispute is eligible for referral to the Australian Financial Complaints Authority (AFCA), your dispute will be
reviewed by a person at Lloyd's Australia with app ie hority=sseealeal with your dispute.

AFCA will review our decision in accordgs nce
we are bound to act immediately o RO \id g independent body. Brochures
outlining the operations of AFCA Q
can phone the AFCA from an

Australian Financial Comg
GPO Box 3,
Melbourne 3001
Email: info@afca.org

dispute will de the indivi : dised, _'_w most cases you will receive a full written response to your
dispute within 1/ i i cteived allihecessary information and have Oleted any
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Privacy Policy Statement

We want you to know how we protect the confidentiality of your non-public personal information. We want you to know
how and why we use and disclose the information that we have about you. The following describes our policies and
practices for securing the privacy of our current and former customers.

INFORMATION WE COLLECT
The non-public personal information that we collect about you includes, but is not limited to:

* Information contained in applications or other forms that you submit to us, such as hame, address, and social
security number

* Information about your transactions with our affiliates or other third-parties, such as balances and payment
history

* Information we receive from a consumer-reporting agency, such as credit-worthiness or credit history
INFORMATION WE DISCLOSE

We disclose the information that we have when it is necessary to provide our products and services. We may also
disclose information when the law requires or permits us to do so.

CONFIDENTIALITY AND SECURITY

Only our employees and others who need the 5 rv/i i et have access to your personal
information. We have measures in plagg

RIGHT TO ACCESS OR CORREC
You have a right to reques
CONTACTING US

If you have any ques, tect your privacy, please
contact the agent g ' ¢ i

b.21. will be a person at re _ J
determination or failing-this, X o i y astralian Insurance Law

b.2.3. will proceed in such a manner as he or she thinks fit without being bound to observe the rules of natural
justice or the rules of evidence;

b.2.4. will take into consideration all documents, information and other written and oral material that the parties
place before him or her including documents, information and material relating to the facts in dispute and
to arguments and submissions upon the matters in dispute; and
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b.2.5. will act with expedition to provide the parties with a determination in writing within 35 days of the referral
to him or her of the matters in dispute.

Both parties must use their best endeavours to achieve resolution by the selected process and further agree that neither
party will initiate litigation (as set out in clause (c) below) without first pursuing such informal resolution techniques in
good faith;

In the event that the dispute is not resolved by such informal process within 35 days of the Dispute Notice (or such other
period as agreed in writing between the parties) the dispute shall be referred to litigation.

c. Following either a mediation or an expert determination pursuant to clause (b) of this provision, either party may then
initiate proceedings in any competent Court in the Commonwealth of Australia in relation to the matters in dispute.

Such proceedings may only be commenced on 14 days written notice to the other party and shall be determined in
accordance with the law and practice applicable in such Court.

Any summons, notice or process to be served upon Underwriters may be served upon:

Lloyd's Underwriters' General Representative in Australia
Level 9 1 O'Connell Street

Sydney NSW 2000

Australia

who has authority to accept service and to appgs
-

If proceedings are instituted agai all Sls.oarticipating in this insurance will
abide by the final decision of "

d. Except where the disputg
obligations under the 3

m their respective

opligations are terminated or

e. Each party must : 2 i ble, it is dealt
with at a suffici e f ili party.te perform its
obligations ung®t '

f.  Notwithstang ‘ a i ings in relation to
any dispute SING i interlocutory relief.

Conditions

1. OBSERVA
You must > f olicy
insofar as it : iechyllith dent tolthe Our liability

* Costs, without Our
ited to preserving all

2.3. You must, at your own expense 3 £ efgtionaeasonably required by Usto
enable Us to determine Yo i i ' i gif the investigation, settlement
and/or defence of any claim.

2.4. We reserve the right, but do not have an obligation, to take control of and conduct in the Insured's name the
investigation, settlement or defence of any claim. We shall be entitled to prosecute for their own benefit any
claim for indemnity or damages or otherwise and shall have full discretion in the conduct of any proceedings
and in the settlement of any such claim and the Insured shall give all such information and assistance as We
may require.
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2.5. A claim against You will only be defended if in Our opinion there is a reasonable prospect of success and after
taking account of the commercial considerations and economics of defending such claim.

3. GENERAL CONDITIONS APPLICABLE TO ALL POLICIES
3.1 PRECAUTIONS BY YOU
You at your own expense shall:

3.11. take all reasonable precautions to prevent Personal Injury or Property Damage and cease any activity
which may give rise to liability under this Policy;

3.1.2. exercise care in the selection and supervision of employees;

3.1.3. as soon as possible after discovery cause any defect or danger to be made good or remedied and, in the
meantime, shall cause such additional precautions to be taken as the circumstances require;

3.14. comply with all statutory requirements and other safety regulations imposed by any authority.

3.2. ALTERATION
You shall give notice to Us as soon as possible of any alteration which materially affects the risk.

3.3. CANCELLATION

We may cancel this Policy in accordance with

3.4. DISCHARGE OF LIABILITY

We may at any time pg
applies the amoun

ich an Indemnity Limit
er amount for which such

3.5.

3.6.

37

red inte .

3.7.2. To the extent per wiver a claim, liability and
Defence Costs to t > iS.i 9&\ ity or cover available to You in
respect of that a claim, Lia .‘Mu Defenc ( f . y effected on behalf of You or
under which the You are a benefici ’

3.7.3. Neither clause 3.7.1 nor 3.7.2 applies to such other insurance that is written only as specific excess
insurance over the Indemnity Limit provided in this Policy.
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3.8. GOVERNING LAW AND JURISDICTION

3.8.1. any dispute concerning the interpretation of the terms, Conditions, limitations and/or Exclusions contained
herein is understood and agreed by both You and Us to be governed by Australian law.

3.8.2. Any phrase or word in this Policy will be interpreted in accordance with the law of Australia. The Policy and
the Schedule shall be read together as one contract and any word or expression to which a specific
meaning has been attached in any part of this Policy or the Schedule shall bear such specific meaning
wherever it may appear.

3.9. SUBROGATION

We shall be subrogated to Your rights of recovery in relation to any claim paid or payable under this Policy.
You shall co-operate fully with Us in connection with any action which may be necessary to enforce any rights,
remedies, relief or indemnity from other parties arising from Our rights of subrogation.

3.10.ASSIGNMENT
3.10.1. You shall not be entitled to assign the benefit of this Policy without Our prior written consent.

3.10.2. This Policy shall be for the exclusive benefit of You and in no event shall anyone other than the You have
any right of action under this Policy.

NOTICE RELATING TO TERRORISM

AUSTRALIA TERRORISM INSURANCE A

\¥/e have treated this Insurance Re Apst e rrorism Insurance Act 2003
(ATIA) applies.

ATIA and the supporting a id provide that the
Terrorism exclusion gl less” as defined in
ATIA.

Any coverage eg I errorist act”
which is a “dec 2 ance is subject
applies in full 7 onl arediterrorist incident".
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Policy One - Public & Products Liability Insurance

1

OPERATIVE CLAUSE

We will indemnify You against Your liability to pay damages (including claimants' costs, fees and expenses) in
accordance with the law of any country but not in respect of any judgment, award, payment or settlement made
within countries which operate under the laws of the United States of America or Canada (or to any order made
anywhere in the world to enforce such judgment, award, payment or settlement either in whole or in part).

This indemnity applies only to such liability as defined by each insured Section of this Policy arising out of the
conduct of the Business stated in the Schedule, subject always to the terms, Conditions and Exclusions of such
Section and of the Policy as a whole.

For the purpose of determining the indemnity granted in Policy One the words in clauses 4.1 to 4.7 have the following
definitions.

11. "Personal Injury" means
1.11. death, bodily injury, illness, disease, disability, shock, fright, mental anguish or mental injury

1.1.2. false arrest, false imprisonment, wrongful eviction, wrongful entry or other invasion of the right of private
occupancy, wrongful detention and humiliation

11.3.

12,

(e glble p operty\which first Rappened during
0 appen at the timesof the physical

1.3. i ( ' ; , land oriother tangible property;

1.4. oper i ! ‘ 8 i i : Jave been

15. icle ¢ r i i i / trailer or

1.6. " i i i ¢ eof, of any

17"

INDEMNITY LIMITS

Our liability to pay damages (including claimants' costs, fees and expenses) shall not exceed the sum stated in the
Schedule against each Policy in respect of any one Occurrence or series of Occurrences arising from one originating
cause, but under Section B and Section C of Policy One the Indemnity Limits represent Our total liability in respect of
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all Occurrences during the Period of Insurance.
Defence Costs will be payable in addition to the Indemnity Limits unless this Policy is endorsed to the contrary.
Should liability arising from the same originating cause form the subject of indemnity by more than one Policy each

Policy shall be subject to its own Indemnity Limit, provided always that the total amount of Our liability shall not
exceed the greatest Indemnity Limit available under any one of Policies providing indemnity.
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SECTION A - Public Liability

4.

SECTION A - INDEMNITY

You are indemnified by this Section A in accordance with the Operative Clause for liability to pay damages for and/or
arising out of Personal Injury and/or Property Damage occurring during the Period of Insurance within the Territorial
Limits detailed in the Schedule to the Policy but not against liability arising out of

4.1. Pollution;

4.2. or in connection with any Product.
SECTION A - EXCLUSIONS

This section does not cover liability

5.1. arising out of the ownership, possession or use of any Vehicle which is registered or which is required under any
legislation to be registered or in respect of which compulsory liability insurance or statutory indemnity is
required by virtue of any legislation (whether or not that insurance is effected), other than liability

511. where such compulsory liability insurance or statutory indenmnity does not provide indemnity and the
reason for not providing indemnity does not involve a breach of legislation relating to a Vehicle

5.1.2. for Property Damage caused by or ar|5|ng from the operation or use of any tool or plant forming part of or
attached to or used in connection withas

5.1.3. for Property Damage arisig ng &o or from any Vehicle, or

5.1.4. for Property Damg e sed by the weight of any
Vehicle or load

5.15.

5.1.6.

5.2. arising q

5.3. for Property Damagg to prope
otherpv e in the Insured's care, ud

532

53.3. premise : S W iable in the absence of any

Omissions Coverages
damages up to the a
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SECTION B - Pollution Liability
7. SECTION B - INDEMNITY

You are indemnified by this Section B in accordance with the Operative Clause for liability to pay damages for and/or
arising out of Personal Injury and/or Property Damage occurring during the Period of Insurance and arising out of
Pollution within the Territorial Limits detailed in the Schedule to the Policy, but only to the extent that the Insured can
demonstrate that such Pollution

7.1. was the direct result of a sudden, specific and identifiable event occurring during the Period of Insurance;
7.2. was not the direct result of the Insured failing to take reasonable precautions to prevent such Pollution.

8. SECTION B - EXCLUSIONS

This Section is subject to the Exclusions of Sections A and C and also does not cover liability for and/or arising out of
8.1. Property Damage to premises presently or at any time previously owned leased or tenanted by You;

8.2. Property Damage to land or water within or below the boundaries of any land or premises presently or at any
time previously owned leased or tenanted by You.
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SECTION C - Products Liability
9. SECTION C - INDEMNITY

You are indemnified by this Section C in accordance with the Operative Clause for and/or arising out of Personal
Injury and/or Property Damage occurring during the Period of Insurance within the Territorial Limits detailed in the
Schedule to the Policy but only against liability arising out of or in connection with any Product and not against
liability arising out of Pollution.

10. SECTION C - EXCLUSIONS
This Section does not cover liability:
10.1. arising out of Property Damage to any Product or part thereof;

10.2. for costs incurred in the repair, reconditioning, modification or replacement of any Product or part thereof
and/or financial loss consequent upon the necessity for such repair, reconditioning, modification or
replacement;

10.3. arising out of the recall of any Product or part thereof;

10.4. arising out of any Product or part thereof which with Your knowledge is intended to be incorporated into the
structure, machinery or controls of any aircraft.
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General Exclusions Applicable to All Sections of Policy One

11. This Policy does not cover liability:

11.1. in respect of any judgment, award, payment or settlement made within countries which operate under the laws
of the United States of America or Canada (or in respect of any order made anywhere in the world to enforce
such judgment, award, payment or settlement either in whole or in part)

11.2. in respect of any Occurrence which You are , or would be but for the existence of this Policy, entitled to
indemnity under any other policy of insurance;

11.3. arising out of the deliberate, conscious or intentional disregard by Your technical or administrative management
of the need to take all reasonable steps to prevent Personal Injury or Property Damage;

11.4. for and/or arising out of Personal Injury imposed
11.4.1. by any workers compensation law

11.4.2. by the provision of any industrial award, agreement or determination or any contract of employment or
workplace agreement

11.4.3. for or in respect of any wrongful or unfair dismissal, denial of natural justice, defamation, misleading
representation or advertising, harassment or discrimination directly or indirectly related to employment or
prospective employment of any person or persons by You
provided that if You are < — =

11.4.3.a. required by law ig e insurance, statutory fund or other
statutory sche etk jicd or not) for such Personal
Injury; or

11.4.3.b. not rg Personal Injury is to

kers' compensation

11.5. a € satory
outin i icati \
11.6. on or ar singgut of liquid & > - ormance y
at liability would hav&a rranties;
11.7. |
11.8. ' i Damage }
11.0. f war, invasion, act of foreign

itary or

any nuclear fuel of from ahynuclear waste

11.10.2. the radioat

explosivg ies. of any explosiventiclear assembly or
nuclear compohent theré -’ /
11.11. for the amount of the E duteawhICTYowmust bea )’ espect of each Occurrence

inclusive of Defence Costs

(if any product from one prepared or acquired-bate Property Damage to property of or Personal Injury
to more than one person, the Property Damage to property of all persons and all Personal Injury resulting from
that batch shall be considered as arising out of one Occurrence

11.12. directly or indirectly caused by or alleged to be caused by or contributed to in whole or in part or arising from
the existence of or exposure to asbestos and /or any asbestos containing materials
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11.13. for loss of use of tangible property which has not been physically damaged or destroyed resulting from
1113.1.  adelay in or lack of performance by or on behalf of You in respect of any contract or agreement, or

11.13.2. the failure of the Your Product to meet the level of performance, quality, fitness or durability warranted
or represented by You, but this exclusion does not apply to loss of use of other tangible property resulting
from physical damage to or destruction of Your Product after such Product has been put to use by any
person or organisation other than You.

11.14. for Personal Injury and/or Property Damage directly or indirectly caused by, resulting from or in connection
with any act of Terrorism regardless of any other cause or event contributing concurrently or in any other
sequence to the loss.

This General Exclusion also excludes Personal Injury and/or Property Damage directly or indirectly caused by,
resulting from or in connection with any action taken in controlling, preventing, suppressing or in any way
relating to any act of Terrorism

If We allege that by reason of this General Exclusion any Personal Injury and/or Property Damage is not
covered by this Policy the burden of proving to the contrary shall be upon You.

In the event that any portion of this General Exclusion is found to be invalid or unenforceable, the remainder
shall remain in full force and effect

11.15. directly or indirectly caused by or alleged to kg
the existence of or exposure to moulasitine
biocontaminent(s) or any by-pig

yeaLContributed to in whole or in part or arising from

dems), mushroom(s), yeast(s), or
.!.

“-‘\\

11.16.directly or indirectly arigg sl ation, rape or the
consequences therg \
ad \\\\ N

11.17. for loss, injury, e o) Hfollowinda

11171. Bung
11.17.2. Cg

11.17.3.

11.17.15. Rappelling, Zif
11.17.16. Scuba Diving;

11.17.18. Buck and Hen Parties;
11.17.19. White Water Activities (Involving Class 3-5 Rapids Water);

11.17.20. Working Holiday Stations, Farms and Lodges;
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11.17.21.

11.17.22.
1117.23.
11.17.24.
11.17.25.
11.17.26.
1117.27.
11.17.28.
11.17.29.

11.17.30.

11.17.31.

1117.32.
1117.33.
11.17.34.
11.17.35.
11.17.36.

Any type of Racing;

Polo Playing;

Hang Gliding;

Trekking;

Helicopter Activities;

Water Skiing;

Snow Mobiles;

Rodeos;

Base Jumping;

Any form of Contact Sports;
Mountaineering;

Surfing;

Parachuting and Paragliding;
Cage Diving; - :
Mechanical Amuse,

Motor Sportsg

13.18 for personal injur

nd Speed Boats.
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Conditions Applicable To Policy One

1. Boat Hire Conditions

In connection with the hiring out of boats, canoes, kayaks or the undertaking of any other water based activity
where the wearing of life jackets is mandatory in accordance with any statutory obligations, by-laws or
regulations, this policy shall only provide indemnity if:

(@) Lifesaving equipment and means of summoning emergency assistance are available at all times.

(b) All boats, canoes, kayaks are inspected daily and any boats which are or become defective are removed
from use until such defects are remedied.

(c) Life jackets which comply with current Australian standards are available for use by hirers at no extra charge
and all hirers are required to wear such jackets.

(d) A motorised rescue boat in good working order will be available for at all times and in this connection
coverage extends to indemnify the insured in respect of use of such rescue or safety boat provided that
such boat is only used by the insured or their employees.

(e) Any equipment required by law to be stored on the motorised boat or watercraft is in good operating
condition.

(f) the motorised boat or watercraft is less than 5 metres in length.

2. Communications Equipment EndQis

It is a condition of cover t
operator or tour guide g

3. First Aid Equipmeg

It is a conditio ( A [Ca insured, tour guide

4.
pants wear bike

5.

bility of
6.

ce with

e carried
7.
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Policy Two - Fines and Penalties Cover
1. Coverage

We will indemnify you for any loss arising from any claim first received by you and notified to us, during the period
of insurance, up to, but not exceeding, the limit of liability within policy, is caused by an Occurrence in connection with
the Business.

2. Definitions - in addition to the Definitions in the policy, the following words have special meaning within this
Policy

21 Act

Act means:

a) any Act of the Parliament of the Commonwealth of Australia and any Act of the Parliaments of the States or

Territories of the Commonwealth of Australia, including any subordinate or delegated legislation made under
those Acts, and

b) any amendment, consolidation or re-enactment of any of the above Acts or legislation.
2.2 Appointed representative

Appointed representative means the solicitors, barristers, assessors, consultants or investigators appointed in
accordance with this Policy t in respect of a clai

2.3 Claim
Claim means any originating leg Lh M jable to a penalty.

2.4 Consumer Protectiq

V of Trade Practices A
amendment, consolj

2.5 Defence cg

Defence costs
in connection

Provided that |
respect of oth
that may be

2.7 Loss

Loss means any pen

2.8 Officer

N
company secretary of the i

2.9 Outside directorship

210 Penalty

Penalty means any monetary sum payable by the insured to any regulatory authority pursuant to any act for a
wrongful breach by the insured but excluding:

a) any amounts payable as compensation;
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b) any compliance, remedial, reparation or restitution costs;

) any consequential economic loss;
d) any damages, including any exemplary or punitive damages;
e) any legal costs and associated expenses.

Notwithstanding penalty e) We will pay any reasonable legal costs and associated expenses payable by You to
any regulatory authority upon the imposition of a penalty covered by this Policy. Provided that where the
proceedings that lead to the imposition of the penalty also include proceedings inrespect of any of the matters
set out in penalty a) to e), We will not be liable for that proportion of the legal costs and associated expenses that
may be reasonably attributed to the proceedings in respect of those matters set out in penalty a) to e).

211 Reasonable grounds for defence

Reasonable grounds for defence means:

a) You have reasonable prospects of success in avoiding or reducing any penalty alleged in the claim; or
b) You have reasonable prospects of success in reducing the quantum of any penalty alleged in the claim,

and that having regard to the likely legal costs incurred in defending the claim it is reasonable for the claim to
be defended. Provided that in either scenario a) or b)above, the claim is not capable of being avoided or mitigated
by a settlement into which a reasonable person in the position.of YQu,_properly advised would enter.

212 Regulatory authority

Regulatory authority means a per. ‘ glegation pursuant to any Act
for the purposes of enforcemg M{horised to collect monies
payable to the Consolidated

2.13 Retroactive datg

Retroactive date meg

(@)

(b) are within
(c) ted in (b) but
(d) e consent of the

216 Wrongful breach

a) in connection with the business;

b) within the territorial limits; and

) after the retroactive date,
whereby:

i) You contravene an Act or are involved in the contravention of an
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Act; or
i) You commit an offence pursuant to an Act; or
iii) such conduct is prohibited under an Act or is the subject of the imposition of a
penalty under an Act.
3 Limit of liability

The maximum We will pay in respect of any loss under this Policy during the period of insurance shall not exceed
AUD $100,000. You shall be personally liable for any amounts in excess of AUD $100,000.

For the purposes of Policy, all losses arising out of any one wrongful breach or interrelated wrongful breaches are
deemed to be one loss. The continuation of indemnity to you from one period of insurance to another shall not
increase the limit of liability.

The limit of liability under this Policy is inclusive of defence costs.
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4. Exclusions
In addition to the exclusions in the policy we shall not provide indemnity to You in respect of:
a)  forany loss or any other amount resulting from or in arising out of:

(i) the costincurred by the insured in complying with any enforcement or remedial order; or

(il the cost or payment of any fine (or part of a fine) which is a penalty imposed for failing to comply with any
enforcement order or remedial order or compliance order.

b)  any claim based upon, attributable to or in consequence of
(i) any wilful, intentional or deliberate wrongful breach; or

(il a wilful, intentional or deliberate failure to comply with any lawful notice, direction, enforcement action or
proceeding under any Act; or

(i) any wrongful breach caused by gross negligence or recklessness by You; or

(iv) You gaining any personal profit or advantage or receiving any remuneration to which you were not legally
entitled; or

(v) any wrongful breach in connection with any strike, lockout, picket line stand down or industrial dispute. This
exclusion does not apply to officers and employees for claims arising in the performance of their duties as
officers and employees; or .

(vi) a wrongful breach of any cons pply to officers and employees
for claim arising in the pg

(vii) any offence under
amendment, con

) any claim

d) any clai nce as either
a claim or

e) any clai isi = i i ance and
which Y'o 7 . i

f) any clai L Y 2 ( ) or to the
period o

g) any claim

h) for any lo i 1 e ) bly to have
known) tha t '

1l any defence cost urred or pa gi t provisions of this
Policy;

k) for any loss or part of a & : igation in any joint venture;

D for any penalty \

(i) imposed pursuant to any law of an

(i) imposed within Australia but arising out of any act or omission occurring outside Australia, and any defence
costs associated with such penalty.

m) We shall not be liable to pay the amount of the excess in respect of each loss;
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n) Any claim resulting from or arising out of any investigation of, and defence of, any action, proceeding, inquiry, investigation or prosecution taken
against the insured by a person other than the regulatory authority given that responsibility under the Act;

o) Resulting from or arising out of any claim in connection with:

(i) the cost or payment of any enforcement order, remedial order or compliance order; or

(ii) - any fine imposed in relation to a daily continuing wrongful breach or conduct where the fine is imposed in relation to a period of time after the
insured first received notice from the informant or his employing body of the intention to commence a prosecution in relation to that wrongful
breach or conduct.

5. Special Conditions

We shall not be liable to indemnify You for defence costs under this Policy unless You obtain the Our written consent.
We shall not be obliged to provide such consent unless satisfied that You have reasonable grounds for defence.

If You refuse to provide the consent We shall give You reasons for refusal.

If after receipt of those reasons You contest the refusal to provide such consent. You may obtain the written opinion
of a senior counsel. The senior counsel shall be mutually agreed upon by both parties or failing agreement shall
be appointed by the then President of the Law Society or the Law Institute in the relevant state or territory. If the
senior counsel is of the opinion that You have reasonable grounds of defence then We will:

a) give consent; and
b) be responsible for the senio

If You continue to defend a g
that claim, then the original
For the purpose of thi ¢ simestablishes that at the time at
which You refused cong

6. General Cong

You shall comply : > om, or any ehforcement actiontakenb
regulatory authg okif no time is Specified,

appropriate

y, a
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Policy Three - Supplementary Legal Expenses Insurance Cover

Where We have received a written proposal and other documents, which shall be the basis of this contract and which
are incorporated in and form part of this contract;

In consideration of payment of the premium and subject to the Policy Schedule, limitations, conditions, provisions and
other terms of this Policy, We hereby agrees to the extent and in the manner herein provided to pay to or on behalf of
You and/or the Named Organisation all Loss (as defined), provided that our total liability shall not exceed the Limit(s) of
Indemnity stated in the Policy Schedule in relation to Policy 3.

1.  INSURING CLAUSE

Provided that the Event which has given rise to the Claim under this Policy occurred after the Retroactive Date, We agree
subject to the terms, conditions and limitations of this Policy, to pay the Loss incurred on behalf of;

11 You and/or the named organisation on account of any Claim first made against them during the Period of Insurance
and which is notified to Us during that Period by reason of;

111 Your and/or the Named Organisation's attendance at any prosecution, inquiry (criminal or otherwise) ,
investigation, examination or other proceedings before a Court or Tribunal at the direction of that Court or
Tribunal, or

112 Your and/or the Named Organisation'’s attendance at any prosecution, inquiry (criminal or otherwise),

1.2 You and/or the Named Orgapi : ing the Period of Insurance
amitted, attempted or

2.
21
ou and/or the
tive as well
22 If We refi St > i i ity, i f f anisati
detailed rea . We E i a a iSati 2ss to Qur advisers so
that repres C X il anisat
obtain the
sent if that
ble € rounds for

23 i 1 j successful'request for

For the purpose &
which We refused r'defending the Claim.

3. LIMIT OF OUR LIABILI

31 For the purposes of this Po € iofIs o quiries shall be deemed one
Loss and such Loss shall be dee ned iC
and/or the Named Organisation.

3.2 Our maximum limit in respect of any one Loss shall be limited to the amount specified in the Policy Schedule.

The total cumulative limit of Our liability in respect of all Loss(es) in respect of the same Period of Insurance shall not
exceed the amount specified in the Policy Schedule.
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51

EXCESS AND CO-INSURANCE

You and/or the Named Organisation, each for their own account, shall bear the Excess stated in the Policy
Schedule and then thereafter the co-insurance percentage as set out below of all the Loss (less the first Excess) :-

You five percent (5%)
Named Organisation ten percent (10%)
EXCLUSIONS

We shall not be liable to make any payment hereunder in respect of:
511 any Claim made, commenced or brought outside the territorial/jurisdictional limits;

5.1.2 any criminal prosecution that has been deliberately or intentionally solicited by You and/or the Named
Organisation;

5.1.3 any Loss incurred or paid before Our consent had been given in accordance with the provisions of this Policy;
5.1.4 any event occurring prior to or existing at the inception of this Policy and which You and/or the Named

Organisation knew or ought reasonably to have known, was likely to give rise to a Claim being brought against
You and/or the Named Organisation;

5.1.5 any Claim or circumstances like, or the Named Organisation prior to
or existing at the inception g

5.1.6 any Claim or circum

5111 any Claim made

5.1.12 any Loss arising out of

5.1.13 your and/or the Named Organ

5114 any Claim which has been the subject of payment under a Directors & Officers Liability Policy in Your and/or
the Named Organisation’s name for which the indemnity limit or sum insured for that policy has been

exhausted;

5115 any excess or deductible payable by You and/or the Named Organisation under any policy of insurance;

ASR UNDERWRITING AGENCIES | ABN 84 113 542 233 | AFSL 291522

Tourism Combined Liability Fines and Penalties and Supplementary Legal Expenses Page 27 of 34



52 With respect to Exclusions 5.1.4 and 5.1.6 no fact pertaining to or knowledge possessed by You and/or the Named
Organisation shall be imputed to any other Insured for the purpose of determining the availability of coverage for or
with respect to Claim(s) made against such other Named Organisation.

53 We shall not be liable to pay damages, compensation (other than Fees and Expenses), fines, penalties imposed by
law, civil penalties, liability for group or sales tax, punitive or exemplary damages.

5.4 Any claim made against You and/or the Named Organisation arising from or attributed to Your and/or the Named
Organisation's participation in any Joint Venture.

55 Any claim made against You and/or the Named Organisation arising out of injury, disease or death of any of Your
and/or the Named Organisation's employees or of any person who is deemed under any applicable law to be an
employee of Yours and/or the Named Organisation'’s.

Provided that this exclusion does not apply to any Claim which may be brought by reason of an Employment
Dispute nor to any prosecution, inquiry, investigation, examination or proceeding as stated in Insuring Clauses 1.1.1
and 1.1.2 to Policy 3.

5.6 The dismissal of any employee within thirty (30) days after the commencement of employment of such employee
with You and/or the Named Organisation or the termination of any employment by any employee within thirty (30)
days after the commencement of employment of such employee with You and/or the Named Organisation where
the employee alleges that the reason for termination was or included Your conduct or that of the Named
Organisation.

6. DEFINITIONS

6.1 “You/Your"

You/Your means all past, Q

orations Law), the
Company Secretary and A

6.2 “Named Organi

Named Organisatio : d S )any(ies) thereof

Subsidiary Compa *I S el i ip or control
of more than 50% i such term shall |nclude anye financialaccounts are
incorporated ir)'t f
standard. '

6.4 "Claim’ |

Claim shall me Y Authorlty or
Policy to appearib Erlbunal

6.6 “Feesand Expe

Fees and Expenses m

6.6.1any legal fees, expe Named Organisation
by an Appointed Represe
Organisation including costs > 4 incurred by Us in connection
with any such Claim; :

6.6.2 any costs incurred by oth 3 d Organisation is held liable to pay
such costs by reason of an order of an . poard, professional or official body, institution
or otherwise becomes liable to pay the costs undera ement made with the other party;

6.6.3 any fees, expenses or other disbursements reasonable incurred in appealing or resisting an appeal

against the judgement of a relevant arbitrator, court, tribunal, board, professional or official body or institution as
the case may be.

6.7 "“Period of Insurance”
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Period of Insurance means the period specified on the Policy Schedule/Certificate of Insurance.

6.8 “Reasonable Grounds for Defending any Claim" and Reasonable Grounds for the Successful Outcome”

Reasonable grounds for Defending any Claim, and Reasonable Grounds for the Successful Outcome means:

6.8.1 You and/or the Named Organisation have reasonable prospects of success in avoiding or reducing any
liability alleged in the Claim made or brought against You; or

6.8.2 You and/or the Named Organisation have reasonable prospects of success in reducing the quantum of the
Claim made or brought against You and/or the named Organisation and that having regard to the likely
legal costs thereof it is reasonable for the Claim to be defended. Provided in either event that the Claim is
not capable of being avoided or terminated by a settlement into which a reasonable person in Your and/or
the Named Organisation’s position, properly advised, would enter.

6.9 ‘Territorial Limits"

Territorial Limits means anywhere in Australia.

6.10 “Retroactive Date"

Retroactive Date means the inception date of the policy .

6.11 “Loss"

Loss shall mean the total amount of Fees

compensation (other than Fees and Exa enalties, liability for group or sales
tax, punitive or exemplary damageg Policy is construed.

6.12 "Event”

Event is anything unintg
and/or the Named O
proceedings before

hich exposes You
or other

\¥here there is mqlie
6.13 “Tribunal"
Tribunal include

6.14 “Joint Venlt

Joint Venture s{
parties.

or group(s) of person

public, in fear.

6.17 "Employment Dispute”

7. EXTENSIONS

Subject otherwise to the terms and conditions of this Policy:

7.1 Estate, heirs legal representatives or assigns
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We shall indemnify the estate, heirs, legal representatives or assigns of any deceased, incompetents or insolvents of
Yours and/or the Named Organisation's.

7.2 Acquired Companies

Provided that notice is given to Us as soon as practicable, it is understood and agreed that the definition of You and/or
the Named Organisation extends to include any subsidiary company acquired subsequent to the inception of this Policy,
but the indemnity granted by virtue of this extension shall only apply in respect of an Event subsequent to the acquisition
or a prosecution or inquiry brought or commenced subsequent to this acquisition;

We shall be entitled to such additional information as it may require in respect of such acquired or created subsidiary
company and shall have the right to charge an additional premium.

7.3 Preservation of Indemnity

If You and/or the Named Organisation are unable to satisfy a right to indemnity against You and/or the Named
Organisation to which You are entitled, whether at Common Law or Statute, or otherwise, by reason only of You and/or
the Named Organisation being placed in liquidation (other than voluntary liquidation) and having insufficient funds
available so to indemnify You and/or the Named Organisation, then it is hereby agreed that We shall indemnify You
and/or the Named Organisation against Fees and Expenses arising from any Claim.

7.4 Continuous Cover

7.4.1 In the absence of fraudulent non-disclosure and subject to clause 7.4.11 and 7.4.1.2 below, where:

7.4.1.1 a Claim is made against Yo
Yours and/or the Narg
Policy Schedule; g
7.41.2 We, Yours and
Named Org

reason of an act, error or omission of
MePcriod of Insurance Stated in the

xXpenses insurer
ircumstances up

7.41.3

7.4.3 Wher
conse
Claim.
8. CONDITICL

(To be read in con

8.1 Precautiona

You and/or the N3 c 5 SQAS 5 en the chance of
any Claim being ma (
ought reasonably to

8.2 Notification of Cir

If, during the Period of |
give rise to a Claim and duri
which may subsequently arise ou
Insurance.

8.3 Claims and conduct of Legal Procee

8.3.1 Notification of Claim

You and/or the Named Organisation must be give written notice (by posted letter or facsimile transmission)
as soon as practicable to:

ASR UNDERWRITING AGENCIES PTY LTD
PO Box 302 Beenleigh Qld 4207
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Ph 07 34423333 Fax 07 38076839

after becoming aware of circumstances which might give rise to a Claim.

8.3.2 Nomination of Solicitor to Act

If You and/or the Named Organisation wishes to nominate their own solicitor to act for You and/or the
Named Organisation in connection with any claim, they must submit the name and address of the solicitor to
Us, You and/or the Named Organisation has freedom of choice in nominating any Appointed
Representative and may request Us to nominate an Appointed Representative to act on Your and/or the
Named Organisation's behalf.

However, in any event, Our maximum liability for any legal fees charged by the Appointed Representative
shall be restricted to $395 per hour or the Appointed Representative's usual charge-out hourly rate,
whichever is the lesser.

We may accept or refuse any nomination of any person or firm to act as Appointed Representative without
giving any reason. If thereafter agreement cannot be reached on the appointment, the President of the Law
Society or Law Institute within the relevant State or Territory shall be requested to nominate an Appointed
Representative. During this period We shall be entitled, but not bound, to instruct an Appointed
Representative on Your and/or the Named Organisation’s behalf if We consider it necessary to do so to
safeguard Your and/or the Named Organisation's immediate interests.

8.3.3 All information and assistance to be given to Appointed Representative

You and/or the Named Organlsa ionestyalies 1™ Bti¥ew and/or the Named Insured's expense give
to the Appointed representg é casonably required. You and/or the
Named Organisation s oftht of the case, shall supply all
documentary or othg NS abtain and sign all documents
reasonably requij
reasonably reg

You ang ; S obtain from the
1. However, You

C ) amed Organisation must
provide all co-oper ' 10y be the subject of

calculating our liability"tnder thi % by“Us, the amount recovered
shall forthwith be paid by :

8.3.8 We are to approve level of fees of Appointed

You and/or the Named Organisation must not, without Our prior written approval, enter into any agreement
with the Appointed Representative as to the level of fees and expenses to be charged. You and/or the
Named Organisation must not represent to any Appointed Representative that all fees and expenses
charged to their account are covered by this Policy.
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8.3.9 Notice to Us of other insurance

In the event of any claim for indemnity under this Policy, You and/or the Named Organisation must notify Us
of all other insurance effected by You and/or the Named Organisation providing the same or similar cover.

8310 Subrogation

If any payment is made under this Policy, We shall be subrogated to the extent of such payment to You
and/or the Named Organisation's rights of recovery. In such case You and/or the Named Organisation shall
execute all papers required and shall do everything necessary to secure and preserve such rights, including
the execution of such documents necessary to enable We effectively to bring suit in the name of You
and/or the Named Organisation.

8.4 Appeal Procedure

If You and/or the Named Organisation is dissatisfied with any decision made by a court or tribunal and wish to appeal
against that decision, they must make a further application for Our consent at least six (6) clear business days prior to the
expiry of the time for instituting an appeal. Such application shall be in writing and shall state the reasons as fully as
possible for making an appeal. In the event that the time allowed by law to file an appeal is less than six (6) business
days, You and/or the Named Organisation shall advise Us as soon as practicable that You wish to appeal and provide
Your and/or the Named Organisation'’s reasons for making the appeal. We shall inform You and/or the Named
Organisation in writing as to whether they consent to the bringing of an appeal.

If We are dissatisfied with any decision madea R and wiskes.to appeal against that decision, You
and/or the Named Organisation shall rg r
shall pay all costs involved.

8.5 Recovery

In the event Exclusion 5.1.8 ' 3 med,Organisation all Loss

8.6.1 \X/e may
8.6.2 This Pol nisation by giving
If Policy 3 isjcancelled e4her Py yo Rremium for the
unexpired|p
8.7 Breach
If You and/or tl‘g ntitled to
enforce its rights d under the

8.9 Jurisdiction

The construction, interpretation and meaning of the provisions of this Policy shall be determined in accordance with the
law of Australia, and any disputes relating thereto shall be submitted to the exclusive jurisdiction of the courts of
Australia.
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8.10 Confidentiality

It shall be a condition of this Policy that You and/or the Named Organisation do not release to any third party or
otherwise publish details of the nature of the liabilities insured by this Policy without the written consent of Us, such
written consent not to be unreasonably withheld.

o. Claims Conditions

a) Notification of claims/circumstances

You shall, as a condition precedent to their right to be indemnified under this Policy, give immediate notice in writing;
a) of any claim made against You; and

b) of any circumstances which You shall become aware which may give rise to a claim under this Policy;
irrespective of whether the penalty is likely to be within or above the amount of the excess

If a claim is made against You during the period of insurance and You notify Us of such claim within 14 days after expiry
of the period of insurance, such claim shall be deemed to have been notified to Us during the period of insurance.

If during the period of insurance You becomes aware of any circumstances which may subsequently give rise to a
claim against You and You give written notice of such circumstances to Us during the period of insurance (or within 14
days after the expiry of the period of insurance, then any claim which may subsequently be made against You
shall be deemed to be a claim made against You and notified to Us during the period of insurance.

b) Settlement / defence / co-operation

You shall use all reasonable care andg 3300 icable to avoid a wrongful breach
or diminish a loss. 3

You shall not make any ofj Wk pect of any claim or
agree to pay any penalty g Ny | ) \\ consent. We shall
not be liable for any i ever, Senably withhold
such consent.

appeal and resighiig \ 1 f > [ erdeemed to be part
of the defence cq

Further, You shall e i i S are covered
by this Policy. '

a)
b)
c)

d) obtain and sign all documents reasonably required to be obtained and signed and attend any meeting or
conferences when reasonably requested,

And, in respect of a claim made against:
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a) You, shall, upon Our request or the appointed representative and at its own expense, ensure that a senior
officer attends and if necessary gives evidence, on behalf of You at any conference, hearing, enquiry,
investigation, proceeding or review in connection with any claim made against You;

b) any officer or employee, the officer or employee shall, upon Our request or the appointed representative and at
their own expense attend, and if necessary given evidence at any conference, hearing, enquiry, investigation,
proceeding or review in connection with any claim made against such officer or employee.

For the purpose of (b) Settlement/Defence/Co-operation any reference to a claim includes circumstances notified
under clause (a) Notifications of claims/circumstances
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