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Watts: 1-888-868-8367 (TOTTENS)     Fax: 1-888-232-2205 
New Submissions: casualty@tottengroup.com     Website: www.tottengroup.com 

HOLE IN ONE APPLICATION 

Underwriters will rely upon each and every response given in this Proposal Form and any Supplementary Proposal Form in 
deciding whether or not to insure this risk and if so at what premium, terms and conditions.  Underwriters regard every 
response to be material to their decisions.  Failing to answer or answering any question below incorrectly could invalidate any 
policy of insurance written by Underwriters for this risk. 

We have a professional duty of confidentiality and are committed to holding personal information in strict confidence.  The 
information provided to us will only be disclosed where required by law to do so or required to do so in conducting 
negotiations with third parties, such as insurance companies, on your behalf. 

We will further safeguard the security of such information in a manner appropriate to sensitivity of that information. 

Broker  

Mailing Address  Postal Code  

Phone No.  Fax No.  

1. Applicant  

 Street Address  

 City  Province  Postal Code  

2. Name of Tournament  

 Name & Location of Course /Club  

  

3. Date(s) to be Insured  

4. Amount of Insurance Desired  

5. Number of Participants      

  Amateurs  Club Professionals  Tour Professionals 

6. Hole(s) to be insured (Amateur Min length: 155 yards, Club Professional - Min length 175 yards): 

 Hole Number(s)   Length (in yards)   

    (as stated on score card)   

7. Number of rounds by each participant   

8. No insurer has declined or cancelled similar insurance, except (if none, so state) 

  

 

Completion and signing of this application does not bind the applicant or the company to complete the insurance, but it is agreed that this 
form shall be the basis of the contract should a policy be issued.  The applicant’s firm order based on a quotation by the company is 
required before risk may be bound and a policy issued. 

   

Signature of Applicant  Date 



2 of 2 Nov 2012, HoleInOne.doc 

Hole-in-One Insurance 
 

TERMS AND CONDITIONS  

1. Totten Insurance Group must receive all applications for Hole-in-One insurance a minimum of three days prior to the tournament date/effective date 
of coverage. 

2. Totten Insurance Group must be notified, in writing, minimum one day prior to the tournament date of any requested changes to the policy. All change 
requests will be subject to underwriting approval. Failure to notify Totten Insurance Group may result in denial of coverage. 

3. In the event of tournament cancellation, Totten Insurance Group must be informed, in writing, a minimum of 24 hours in advance. Failure to notify 
Totten Insurance Group will result in the premium being fully earned. 

4. In the event of tournament postponement due to inclement weather, Totten Insurance Group must be notified, in writing, within 24 hours for coverage 
to be transferred to the make-up tournament date. Failure to notify Totten Insurance Group will result in the premium being fully earned. If the 
tournament cannot be rescheduled see below. 

5. In the event of tournament cancellation, for any reason, Totten Insurance Group must be notified, in writing, within 24 hours of cancellation for a full 
premium refund. Charges for signage, if applicable, will not be refunded. 

6. The minimum yardage on any insured hole must be 155 yards from tee to flagstick for amateur players. The insured hole must remain in its usual 
position with regard to tee box and flagstick placement for tournament play. 

7. The cup hole and pin placement cannot be positioned in a groove or valley on the green of the insured hole. 

8. All equipment used in tournament play must conform to RCGA standards. Equipment includes, but is not limited to, golf club(s), golf balls, flagstick, 
and cup hole. 

9. A participant is defined as any individual entered and playing in the insured tournament. Excluding course professionals or tour professionals. A 
participant (excluding companies, partnership or other business) having reached the age of majority in the province where they reside and who are 
eligible participants according to these rules. The following participants are ineligible to qualify for or claim the contest prize: members of personnel, 
agents and representatives of Totten Insurance Group or its affiliates (defined as all of the companies affiliated with AVIVA Canada Inc.), its 
advertising or promotion agencies, and the suppliers of the prize, equipment and services related to this contest. 

10. If any participants are Professional golfers, Totten Insurance Group must be notified, in writing, a minimum of one day prior to the event for approval. 
Professional golfers or golf course professionals will be subject to a premium surcharge. 

11. Subject to prior Underwriting approval, Professional golfers or golf course professionals must play from a minimum of 175 yards from tee box to 
flagstick on the insured hole. 

12. The insured tournament must be completed with groups made up of no less than three players per hole and no more than four players per hole. Each 
golfer is limited to one attempt at the hole-in-one. If an individual golfer is rounding out a group by teeing off twice, only the first drive is eligible for the 
hole-in-one. 

13. Tournament must have a minimum of 60 participants. 

14. In order to qualify for a hole-in-one the ball must have remained in bounds at all times from tee box to cup hole. Mulligans are not eligible for hole-in-
one claims. 

15. One independent tournament official must be present and monitoring play at each of the insured holes at all times during the insured event. 
Tournament official must be 18 years of age or older. 

16. The applicant must notify Totten Insurance Group of a potential hole-in-one claim within three business days of the insured event. 

17. The participant must complete the entire round of golf and complete the scorecard. 

18. This policy will respond once only per tournament per insured hole. 

 

CLAIMS 

1. To report hole in one claims please call our toll free number 1-888-868-8367. 

2. To initiate the claim process for a hole-in-one the Insured must provide Totten Insurance Group with the complete contact information for all members 
of the foursome/threesome, and the contact information of the tournament official responsible for monitoring the insured hole. 

3. The tournament official responsible for monitoring the insured hole must authenticate the scorecard of the participant who achieved the hole-in-one by 
signing on the scorecard that the hole-in-one was achieved and all the members of the foursome/threesome must also confirm the participant’s 
successful hole-in-one on the insured hole by signing the scorecard. 

4. Upon receipt of all of the above information, Totten Insurance Group will supply the claimant with an affidavit and claim form. This must be completed 
fully and returned to Totten Insurance Group within five business days. Failure to provide a completed and signed claim affidavit within the specified 
time will result in the claim being denied. 

5. Failure to comply with all Terms & Conditions will result in a claim being denied 
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