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CyberRiskConnect product overview

Unmatched coverage just got better. Our cyber and technology insurance
policy - CyberRiskConnect - now comes with expanded coverage and
even broader terms to protect against today’s emerging risks.

What makes CyberRiskConnect different?

Our policy form is written in a way that is easy to read and navigate with
embedded hyperlinks. It includes broader terms and expanded coverage for
emerging risks.

More specifically, the policy provides:

= Business Interruption coverage applies after a waiting period while for
Extra Expense only a retention applies

» Expanded definition of “outsourced provider” to include any third party
contracted to perform any business service on behalf of an insured company

®» Insured has access to in-house and external AXA XL partner industry leading
cyber experts to assist with cyber claims and with pre-incident consultations
and proactive services

= Access to services through best-in-class vendor partners to assist Insureds
with cyber security needs

® Third party recall loss of use coverage

= Broad E&O trigger
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Capacity
= Up to EUR/AUD/SGD 15 million
= Coverage available on a primary or excess basis

Coverage

= Technology Products and Services

= Professional Services

= Media

= Privacy and Security Liability

= Data Breach Response and Crisis Management

= Privacy Regulatory Defense Costs and coverage for any fines
and penalties assessed

= Business Interruption and Extra Expense

= Data Recovery

= Cyber Extortion and Ransomware

Coverage available by endorsement
= PCl Fines and Penalties

= Cyber Crime including Social Engineering, Invoice
Manipulation and Funds Transfer Fraud
System Failure

Dependent Business Interruption

Bricking

Voluntary Shutdown

Utility Fraud including Cryptojacking and
Telecommunications Fraud

= Consequential Reputational Loss

For the latest news, analysis and insurance articles, visit Fast Fast Forward FAST FAST FORWARD

Target Industries

= Cyber: retail, financial institutions, healthcare, professional
services firms, manufacturers

Technology companies: software developers, hardware
manufacturers, cloud service providers, system integrators,
IT consultants

Telecommunication companies: wireline, wireless, VOIP,
cable and DSL providers; telecommunication equipment
Internet companies: ISPs, ASPs, domain name registrars,
web hosting services, development, design and
maintenance of websites

Breach Response Providers

As a part of your CyberRiskConnect policy, we’ve negotiated
preferred rates for breach response services from best-in-
class providers that have demonstrated excellence in cyber
incident response and data privacy. Our broad network

of providers allows flexibility to choose those that best suit
your organization and the event. For more information
please ask your AXA XL contact.

Proactive Services

As part of our on-going commitment to provide clients with
industry leading service, we globally partner with a panel
of expert vendors to offer one-hour complimentary
consultation services. For more information please ask
your AXA XL contact.

CyberRiskConnect eRiskHub

Our policyholders receive complimentary access to

AXA XL’s CyberRiskConnect.eu portal which is updated
with the latest resources to help your organization
successfully understand and mitigate exposures, establish
a response plan, and minimize the effects of a breach

on your organization.

Claims

= Dedicated and experienced attorneys who provide handson
service through the entire breach and claims process

= Ability to submit data breaches via a 24 hour hotline staffed
by our claims team

We’re ready to help
Call the international number
+ 1 404 905 8943 forimmediate assistance

As part of our on-going commitment
to provide clients with industry
leading service, we partner

with a panel of expert vendors

to offer one-hour complimentary
consultation services.



https://cyberriskconnect.eu/

Talk to a member of your AXA XL Cyber & Technology Team. We can help manage your cyber risks.

Europe

Austria & Central
& South Eastern
Europe

AXA XL Claims contact

yvonne.metzemacher@axaxl.com

AXA XL Underwriter contact

maria.barbara@axaxl.com
lukas.lohse@axaxl.com
rudolf.halsmayr@axaxl.com

Benelux*

*includes Belgium and
The Netherlands

michiel.hoogstrate@axaxl.com

niels.broeks@axaxl.com

France laurence.spittaels@axaxl.com jonathan.drikes@axaxl.com
elodie.benad@axaxl.com marjolene.lelievre@axaxl.com
karima.djerroud@axaxl.com gregoire.machtalere@axaxl.com

klervi.yapi@axaxl.com

Germany yvonne.metzemacher@axaxl.com stephanie.loraff@axaxl.com

volker.mockenhaupt@axaxl.com
osman.kandag@axaxl.com
goekhan.salur@axaxl.com
donja.cerqueirasilva@axaxl.com

Iberia michele.ricci@axaxl.com diego.rodriguezvazquez@axaxl.com
lara.martinez@axaxl.com mariasilvia.demattei@axaxl.com
SpanishFNOL@axaxl.com enrique.davalillo@axaxl.com

Ireland Rrichard.coakley@axaxl.com johnjoe.dempsey@axaxl.com
dublinclaims@axaxl.com

Italy alessio.cazzaniga@axaxl.com andrea.vernocchi@axaxl.com
daria.baldo@axaxl.com niccolo.magnani@axaxl.com
claims.italy@axaxl.com ginevra.rosati@axaxl.com

Nordics* tomas.nilsson@axaxl.com magnus.flyrin@axaxl.com

*includes Norway,
Sweden, Finland
and Denmark

lillemor.snallfot@axaxl.com
nordicclaims@axaxl.com

korosh.yazdi@axaxl.com

Switzerland

manuel.treuthartdt@axaxl.com
claims.ch@axaxl.com

sylvie.verdier@axaxl.com

ASIA [ PAC AXA XL Claims contact AXA XL Underwriter contact
Australia matt.davis@axaxl.com raymond.loh@axaxl.com
nicholas.maxwell@axaxl.com
alberto.piccenna@axaxl.com
grace.coleman@axaxl.com
Hong Kong robert.riha@axaxl.com alejandro.vigil-escalera@axaxl.com
seinwei.yan@axaxl.com
Singapore™* robert.riha@axaxl.com zhengHong.pan@axaxl.com
includes ASIA countries seinwei.yan@axaxl.com minghui.huang@axaxl.com
cherie.gan@axaxl.com
christopher.widjaya@axaxl.com
Regional . .
APAC & Europe AXA XL Claims contact AXA XL Underwriter contact
alejandra.llobera@axaxl.com carlos.rodriguezsanz@axaxl.com
axaxl.com

This summary does not constitute an offer, solicitation or advertisement in any jurisdiction, nor is it intended as a description of any products or services of AXA XL.
AXA XL is a division of AXA Group providing products and services through three business groups: AXA XL Insurance, AXA XL Reinsurance and AXA XL Risk Consulting.
AXA, the AXA and XL logos are trademarks of AXA SA or its affiliates. ©2024

For the latest news, analysis and insurance articles, visit Fast Fast Forward FAST FAST FORWARD
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