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This is an important document about insurance. It explains what is
and what is not covered under the insurance policy and your and
our obligations. To check the policy meets your needs, you need
to understand it. If you cannot read and understand English please
seek assistance from someone who can help you understand it in
your preferred language.
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Day 1a mat tai liéu quan trong vé bao hiém. N6 giai thich nhirng gi
duwoc va nhitng gi khéng dwoc bao hiém theo hop ddng bao hiém
cling nhw nhitng nghta vu ctia quy vi va cta ching t6i. D& kiém tra
liéu hop ddng bao hiém co dap tng dwoc nhixng nhu cau cta quy
vi hay khéng, quy vi can phai hiéu né. Néu quy vi khdng thé doc va
hiéu tiéng Anh, vui long nh& ai d6 ¢6 thé gidp giai thich hop déng
cho quy vi bing ngén ngtr quy vi wa dung.

Questo € un documento importante sull’assicurazione. Spiega cosa
€ e cosa non é coperto in base alla polizza assicurativa ed i tuoi ed i
nostri obblighi. Per verificare che la polizza soddisfi le tue esigenze,
devi capirla. Se non puoi leggere e capire I'inglese, fatti assistere da
qualcuno che possa aiutarti a capirla nella tua lingua preferita.
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Este es un documento importante sobre seguros. En él se explica lo
que cubre y no cubre su pdliza de seguro y tanto sus obligaciones
como las nuestras. Debera entenderlo para determinar si la pdliza
se adapta a sus necesidades. Si no lee ni entiende inglés, solicite la
ayuda de alguien que le pueda ayudar a entenderlo en su idioma.
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About this booklet

There are two partsto thisbooklet. The first partis Important
Information about this Policy including information about how we’ll
protectyourprivacy and how to make a complaintoraccessour
dispute resolution service.

The second partisyour Policy Wording which sets out the detailed
terms, conditions and exclusions of the Policy.

Because we don't know yourown personal circumstances, you
shouldtreatany advice in thisbooklet as purely general in nature.
It doesn’t consideryour objectives, financial situationor needs.
You should carefully consider the information provided with regard
to your personal circumstances to decide ifit’s right foryou.

This bookletis also a Product Disclosure Statement (PDS). Other
documents you receive may comprise the PDS. You'llknow when
this happensbecauseit'llsay sointhe document.

Information in this PDS might change. If the change isadverse
then eithera supplementary PDS or anew PDS will be issued at
renewal. You can get an up—to—date copy of all updates (whether
adverse ornotadverse)at no charge by your financial services
provider, simply by calling them.

For more information or to make a claim

Please take the time to read through this booklet and if you have
any questions, need more information orto confirm a transaction,
please contact:

e Yourfinancial services provider. The contact details foryour
financial services providerare setoutin the financial services
guidetheygiveyou.

The sectiontitled 'Claims' atthe end ofthisbooklet tellsyouthe
full detailsabout what you need to doin the eventofaclaim. If

you'd like to make a claim orto enquire about an existing claim

please contact:

e Yourfinancial services provider.

About QBE

QBE Insurance (Australia) Limited ABN 78 003 191 035

AFSL 239545 is a member of the QBE Insurance Group of
companies. QBE Insurance Group Limited ABN 28 008 485 014 is
the ultimate parent entity and is listed on the Australian Securities
Exchange (ASX: QBE). We have been helping Australians protect
the things that are important to them since 1886.

Important Information

In this first part ofthe booklet we explain important information
about this Policyincluding how we'll protect your privacy and how
to make a complaintoraccess our dispute resolution service.

The cost of this Policy

Premiumis whatyou pay us forthis Policy andit'smade up ofthe
amount we've calculated forthe risk and any taxes and
govemment charges.

When calculating your premium we take a number of factorsinto
account, including:

e theoccupationanddutiesofanypersoncovered by this
Policy;

e thesumsinsuredyouchoose;
o theageofany personcovered by this Policy;

e any hazardous pursuits and pastimes of any person covered
by this Policy.

Cooling off period

If you change your mind about your policy and haven'tmade a
claim, you can cancel itwithin 21 days ofthe start or renewal date
and we'll give you a full refund. If you cancel your policy in these
circumstances, you will have no coverunderthe policy.

To cancelyour Policy within the coolingoff period, contact your
financial services provider.

You can also cancel your policy outside the cooling off period, see
'Cancelling yourpolicy'.

General Insurance Code of Practice

QBE s a signatory to the General Insurance Code of Practice
(Code)andis committed to providing high standards of service.
The Code coverstopics like buying insurance, howclaims are
handled, what happensif financial hardship occurs, and complaint
handling. You canread the Code at codeofpractice.com.au

We recognise that family and domestic violenceis a complexissue
and we take it seriously. Formoreinformation aboutsupport, our
Family and Domestic Violence Customer Support Policyis
available at gbe.com/au

Privacy

We take the security of your personalinformation seriously.

We'll collect personal information when you deal with us, our
agents, other companiesin the QBE group orsuppliers actingon
our behalf. We use your personal information sowe can do
businesswith you, which includesissuing and administering our
products and services and processing claims. Sometimes we
might send your personal information overseas. The locationswe
send itto canvarybutinclude the Philippines, India, Ireland, the
UK, the US, China and countries within the European Union.

Our Privacy Policy describesin detail where and from whom we
collect personal information, as well as where we storeitandthe
ways we could useit. To geta copy atno charge by us, please
visit gbe.com/au/privacy or contact QBE Customer Care.

It's up to you to decide whetherto give us yourpersonal
information, but without it we might not be able to do business with
you, including not paying your claim.




Complaints

We’re hereto help. If you're unhappy with any of ourproductsor
services, orthe service orconduct of any of our suppliers, please
letus know and we’lldo our best to put things right.

Step 1 -Talk to us

Your first step isto getin touch with theteam looking after your
Policy, direct debit, or claim. You'llfind their contact d etails on your
policydocuments, letters, oremails from us. Please provideour
team with as much information as possible so they can try to fix
the problem quickly and fairly.

For additional assistance in lodging a complaint, pleaserefer to
gbe.com/au

Step 2 — Customer Relations

If your complaintisn’t resolved by the team looking after your
Policy, direct debit, or Claim, you can askthem to referyour
complainton to our Customer Relations team. A Dispute
Resolution Specialist will review your complaintindependenty and
provide you with ourfinal decision.

You can also contact the Customer Relations team directly:

Phone: | 1300 650503

Fax: | (02)82278594

Email: | complaints@gbe.com

Post: GPO Box 219, Parramatta NSW 2124

Step 3 - Still not resolved?

If we're unable to resolve your complaint to your satisfaction within
areasonabletime, or you're not happy with ourfinal decision, you
can refer your complaint forexternal dispute resolution by
contactingthe Australian Financial Complaints Authority (AFCA).
We are a member of AFCA and theirdecisions are bindingon us.

Phone: | 1800 931678

Email: | info@afca.org.au

Complaints just about privacy

If you're not happy with how we've handled your personal
information, callus on 1300 650 503 or email us at
customercare@qbe.com. If you’re not satisfied with ourresponse,
you can contact the Office of the Australian Information
Commissioner (OAIC):

Post: GPO Box 3, Melbourne VIC 3001

AFCAwill inform you if your complaint falls within its jurisdiction.
Time limits apply to most complaints to AFCA. For more
information, visit afca.org.au

More information

You can find more information about how we deal with complaints
on our website at gbe.com/au or you can call us on 133 723 to
speak with us or request a copy of our complaints brochure atno
cost.

Phone: | 1300 363 992

Email: | enquiries@oaic.gov.au

Post: GPO Box 5218, Sydney NSW 2001

Financial Claims Scheme

This policyis protected underthe Financial Claims Scheme (FCS),
which protects certain insureds and claimants in the unlikely event
QBE becomes insolvent. You may be entitled to accessthe FCSif
you meet the eligibility criteria. Formore information, contactthe
Australian Prudential Regulation Authority (APRA).

How to contact APRA

Phone | 1300 558 849
Calls from mobiles, publictelephones orhotelrooms
may attract additional charges.

Online | www.apra.gov.au/financial-claims-scheme-general-
insurers




Policy Wording

This Policyand PDSis issued by QBE Insurance (Australia)
Limited ABN 78 003 191 035 AFSL 239545.

Our agreement

Your Policy isan agreement between you and us, madeup of:
e This Policy Wording;

e Your Policy Schedule, which sets out the cover you've chosen
and any terms specific to you.

The coverunderthisPolicyis provided during the period of
insurance, once you've paid us your premium. Thereare also:

¢ Conditionsand exclusions which apply to specificcoversor
sections;

e General exclusions, which apply to any claimyou makeunder
this Policy;

e General conditions, which set out yourresponsibilities under
this Policy;

e Claims conditions, which setoutourrightsand your
responsibilities when you make a claim; and

e Otherterms, which setouthowthisPolicy operates.

How much we'll pay

The mostwe'll pay for a claimisthe suminsured which applies to
the cover orsection you're claiming under, less any excess.

Paying your premium

The ways you can pay your premium, and the frequency you can
pay it, are described below:

e in oneannua paymentby cash, cheque, creditcard or
EFTPOS; or

e in monthlyinstalments by direct debit fromyour credit card or
from your account with your financial institution.

Your premium and how you've chosen to payit willbe shown on
your Policy Schedule.

Annual premium

If you pay your premium annually,you need to pay your premium
on time to ensure you are covered. If you don't pay the premium
your Policy may be cancelled and we'll write to let you know when
this willhappen.

Instalment payments

If you pay your premium by instalment, yourPolicy Schedule will
show the date and frequency of your instalments. If your direct
debit details change you must tellus no later than seven days
before your nextinstalmentis dueto allowus to process the
changeintime.

If youmiss an instalment we'll contact youto ask youto payitor
arrange to collectit fromyou. If you don't pay the missed
instalment your policy may be cancelled and we'll write to you to
letyou know when thiswill happen.

If youdon'tpay themissedinstamentandaclaim arises, then we
will deduct the missed instalment from your claim.

At renewal

If you pay by instalments, and you renew your Policy, we'll
continue to deduct instalments for a renewed Policy atthe new
premium level according to the same instalment pattem, unless
you tell us to stop yourdirect debit.

If youdon'twantto renew, you musttell us atleastseven days
before your Policy’s end date so that we can arrange forthe direct
debitto stopintime.

Adjustment of premium on renewal

If we invite you to renew your Policy, we will send you arenewal
offer. If you make any changesto your Policy after we send you
our renewal offer, and we agree to continue to insure you, we'll
send you an updated renewal offer. The updated renewal offer
may resultin areduced premium, additional premiumor no
change to premium. If any additional premium is applicable, you'll
need to pay thisto us to ensure your cover is not affected.

If we agree to renew your Policy and you claimforan incident that
happened during a previous period of insurance, you must tell us
aboutit. You agree to pay us any additional premium increase
we'd have required you to pay if you'd told us aboutthe claim
before your Policy was renewed.

If you had no knowledge or were otherwise unaware of the
circumstances surrounding the claimduring the previous period of
insurance until after therenewal date, then no additional premium
increase willbe applied to thatrenewal term.

This condition doesn't affect any other rightswe haveatlaw or
under this Policy.

If your payment details change

If the direct debit details you use to pay us change, such as you
changing credit cards orbank accounts, you musttellus atleast
seven days before yournextpayment date to allow us to process
thechangeintime.




Words with special meaning

The words and terms used throughout this Policy have special
meanings setoutbelow.

Where otherwords and terms are only used in one section of the
Policy, we'll describe their special meaning in that section.

| When we say

Accident

We mean

a single, physicaland extemal event which
occurs unexpectedly at a specificand
identifiable time and place

Close relative

a spouse/partner, parent, parent-indaw,
step-parent, child,brother, sister, brother-
in-law, sister-in-law, daughter-in-law, son-
in-law, half-brother, half-sister, fiance(e),
niece, nephew, uncle, aunt, step-child,
grandparent or grandchild.

When we say

| We mean

e bankorpostal charges;

o electricity, water, gas or telephone
charges;

e laundryorcleaning charges;property
rates;

e hirepurchase or leasing of equipment
or automobile; and

e generalofficerelated charges;

but does notinclude expenses associated
with personal remuneration, (i.e. salary,
wages, fees, commission, allowances, etc.)
ofany kind, for you oryour replacement;
depreciation; purchasing equipment, stock
or merchandise of any nature.

Commencement
date ofcover

the date from which you have continuously
been an insured person under this Policy.

Compensation

the amount of benefit shownin the
applicable compensation table in each
section ofthis Policy.

Earnings

ifyou're selfemployed or a working
director:

e yourgross weeklyincome fromyour
personal exertion;less

e costs and expensesotherthan fixed
businessexpensesincurredin deriving
thatincome;

averaged over the 12 months priorto injury
orillnessoranyshorterperiod that you've
been engaged in you occupation.

If you're an employee, your gross weekly
base rate of pay averaged overthe 12
monthspriorto injuryorillnessorany
shorterperiod thatyou've been engaged in
your occupation excluding overtime
payments, bonuses, commission or
allowances.

lliness any sicknessordisease ordegenerative
condition which first occursduringthe
period ofinsurance.

Injury bodily injury which:

e iscaused by an accidentthatoccurs
during the period of insurance; and

e isnotanillness;and

e istheabsolute,sole andindependent
cause of a payable condition covered
under this Policy which occurs within 12
monthsoftheinjury.

Insured person

any person described inthe Policy
Schedule as an insured person.

Excluded period
ofclaim

the consecutive number of days of
disablement specified in the Policy
Schedule orin this Policy Wording, after
medical treatment by a registered medical
practitioner.

Fixed business
expenses

expenses (costs)incurred in the normal
and customary conduct and operation of
your business inthe 12 months
immediately prior to theinjury orillness,
provided that those expenses are allowable
deductions for income tax purposes,
including but not limited to:

e employee wages;

e superannuation;

e worker compensation payments;
e payrolltax;

e insurance, rentor mortgage Interest
payments;

Loss ofuse in connectionwithalimbor partofalimb
means permanent physical severance or
permanentand total lossof use.

Occupation your usual occupation, business, trade or
profession shownin the Policy Schedule.

Paraplegia the permanentand total paralysisofboth
legs.

Payable the benefitwe'll payin the event you suffer

condition an injuryor illness which entitles you to
claim compensation under the Policy, up to
the amounts specified in the compensation
table and the Policy Schedule.

Period of the period this Policy operates for as shown

insurance on yourPolicy Schedule.

Permanent continuingfor atleast twelve consecutive

monthsand which thereafterwill, in the
opinion of aregistered medical practitioner,
be unlikely to materially improve.




When we say

We mean

| When we say We mean
Permanenttotal | intheopinionofaregistered medical
disablement practitioner:
o theinsured person'sdisabilityis
permanent; and
o theinsuredpersonis entirelyand
continuously unable to engageiin,
perform or attend to any occupation or
businessforwhich they are reasonably
qualified by reason of ed ucation,
training orexperience.
Physical ifitoccurs:
severance

e toahandorfootatorabovethe wristor
ankle;

e toanarmorleg atorabove the elbow
orknee; and

o toatoeotherthanagreattoe, ator
above the thirdjointfromits extremity.

Policy Schedule

the latest Policy Schedule we give you,
including any endorsement scheduleor any
renewal schedule.

Pre-existing
condition

includesanyinjury, iliness, disease,
sickness, chronic ordegenerative condition,
medical condition and any other condition
or symptoms thereof, forwhich the insured
person has received any form of medical or
prescribed treatment including medication,
advice orattention from aregistered
medical practitioner, chiropractor,
physiotherapist, psychiatrist or naturopath,
at any time priorto the commencement
date ofcover. Thisdoesnotinclude the
common cold or flu viruses.

Spouse/partner | your husband or wife, de-facto orlife
partner, with whom you have continuously
cohabited fora period of six monthsor
more atthe time ofacovered event.

Subsequent e an actorregulation as amended,

legislation replaced orre-enacted;

e wherean actorregulation hasbeen
repealed, the currentequivalentactor
regulation (Commonwealth, State or
Territory) with materially the same
objector pumpose whether in whole orin
part.

Temporary you're prevented from carrying outa

partial substantial partof all of the normal d uties of

disablement your usual occupations, businesses and
professions.

Temporarytotal | you're prevented from carrying outall the

disablement normal duties of all your usual occupations,
businesses and professions.

We, our, us QBE Insurance (Australia) Limited
ABN 78 003 191 035 AFSL 239545.

You, your the person(s) named in your Policy

Schedule as the insured.

Insured persons, who may be eligibleto
claimunder this Policy by operation of s48
ofthe Insurance Contracts Act as third
party beneficiaries.

Premium

whatyou pay us to insureyou. It's the cost
ofthis Policy.

Professional
sport

is an activity which is competitively
engagedin, govemed by asetofrules or
customs, requiring p hysical exertion, for
which youreceivea financialreward,
paymentorremuneration foryour efforts
and/orachievements.

Professional sportdoesn'tinclude you
participating in sporting activitieson an
amateur basis (i.e. financial reward,
paymentorremunerationislessthan 20%
of your earnings).

Quadriplegia

the permanent and total paralysis of both
legs and both arms.

Registered
medical
practitioner

a medical practitioner orspecialist who
holdsa currentregistration orlicence to
practice medicine with the respective
Medical Practitioners Board / Medical
Board in Australia, other than:

e aninsured person;

e acloserelative oftheinsured person;
or

e anemployee of theinsured person.




Types of cover

The Policy provides a choice of cover. You can choose anyor all
ofthe following types of cover:

e Section A—Capital benefits
o SectionB—Weekly benefits—Injury
o Section C—Weekly benefits—Illiness

Thetypes ofcoveryouhavechosen willbe shown on yourPolicy
Schedule.

Section A — Capital benefits
If you chose this cover it will be shown on your Policy Schedule.

What we will pay

We will pay you the amounts set outin the compensation table in
this section ofthe Policy as a ‘Capital benefit'ifany of thepayable
conditions shown:

e occurduringthe period ofinsurance;and
e arearesultofinjury.
What we will not pay

Wewon't payany claim underthis section of the Policyifaclaim
arises directlyoutofany illness.

Capital benefit restrictions

¢ Any payablecondition claimed under capital ben efits must
occur within 12 months ofthe date of injury.

¢ Any capital benefit payable will be reduced by any amountof
any othercapital benefit we have paid or are liable to pay in
connection with the same injury.

¢ Wewon'tpaya capital benefit for ‘Payable condition 2:
Permanenttotal disablement’ once you've attained theage of
65.

o Allfurther coverunder this Policy ceasesif you become
entitled to a capital benefitof morethan 75% of the capital
benefitsuminsured.

o Wewon'tpayany capital benefit formore than one payable
conditionatanyonetime.

¢ Youcan onlyclaimone capital benefit for an injury, in which
case the highest payable condition will be payable.

o If you'retravelling whileonajoumey,and:

o Your means of transportation disappears, sinksoris
wrecked; and

o Yourbodyhasn'tbeen found within one year ora coroner's
reportorpolice report has been issued confirming the
presumptionthatyou have died as aresult ofinjury,

we will pay the death benefitaccordingly.

Compensation table — Capital benefits

Compensation as a
percentage of the Capital
benefit Sum insured shown
in the Policy Schedule

Payable condition —an
Injury resulting in

1. Death 100%
2. Permanenttotal 100%
disablement

3. Permanentquadriplegia 100%

4. Permanentparaplegia 100%

5. Permanentandincurable | 100%
paralysisofalllimbs

6. Permanentunsound mind | 100%
to extentoflegal
incapacity

7. Permanenttotallossof 100%
sightin one or both eyes

8. Permanenttotallossof 100%
hearingin both ears

9. Permanenttotallossof 50%
thelens ofoneeye

10. Permanenttotalloss of 50%
hearingin one ear

Permanent physical severance or permanent total loss of use of
the following:

11. Both hands 100%
12. Both arms 100%
13. Both feet 100%
14. Both legs 100%

15. One hand and one foot 100%

16. Onehandoronearm 100%

17. Onefootoroneleg 100%

18. Four fingers andone 75%
thumb

19. Both joints of one thumb 30%

20. Onejoint of one thumb 15%

21. Threejoints ofonefinger | 15%

22. Two jointsof one finger 10%

23. Onejointofonefinger 5%

24. All toes on one foot 15%




Compensation as a
percentage of the Capital

Payable condition —an
Injury resulting in

benefit Sum insured shown
in the Policy Schedule

25. Greattoe - both joints 5%

26. Greattoe-onejoint 3%

27. Each toe otherthangreat | 1%

Other conditions:

28. Fractured leg or patella 10%
with established non union

29. Third degree burns which | 40%
cover more than 50% of
the entire body

30. Loss of atleast50% ofall | 1%
sound and natural teeth,
including capped or
crowned teeth - per tooth

Additional benefits applicable to Section A - Capital
benefits

Spouse/partner capital benefit

If during the period of insuranceyour spouse/partner diesas a
resultofan injury, we will pay you the following ben efit:

e under Section A - Capital benefits, Payable condition item 1:
Death, we will pay 10% of the Policy Capital benefit Sum
insured specified in the Policy Schedule;

e up to amaximum of $25,000.

Funeral benefit

If you suffer an injury which resultsin your death which provides
an entitlement to claim under Section A - Capital benéefits, ‘Payable
conditionitem 1: Death’ of this Policy, in addition we willalso
reimburse funeral expenses, up to a maximum of $7,500.

Modification benefit

Where a capital benefitis payableunder payable conditions 2to 5
inclusive, we will also payfor the cost necessarilyincumred in
modifyingyourmotorvehicle or home or inrelocatingyouto a
suitable home, to a maximum sum in all of $20,000.

Section B — Weekly benefits — Injury
If you chose this cover it will be shown on your Policy Schedule.

What we will pay

We will pay you a weekly benefitof theamount as setoutinthe
compensation table inthis sectionofthe Policyifthe payable
conditions shown:

e occurduringthe period ofinsurance;and
e arearesultofinjury.
What we won't pay

Wewon't payany claim underthis section of the Policyifaclaim
arises directlyoutofany illness.

Weekly benefit — Injury restrictions

(a) Any payablecondition claimed must occurwithin 12
months ofthe date of injury.

(b) Successive periods of temporary partial disablement or
temporarytotal disablement:

> resulting fromthe sameinjury; and

> whichare notseparated by areturn to active fulltime
employment forsixmonthsormore;

will be considered as one period of temporary partial
disablement or temporary total disablement.

(c) Weekly ben€fits will be paid after theexcluded periodof
claimhas elapsed. The excluded period of claim forinjury
is the greater of thatshowninthe policy schedule oras
follows:

Injury arising from:

> horseriding,water skiing, basketball, netball, rugby,
football, Australian Rules,hockey, surfing, tennis, go
karting and body contact sports: 14 days;

> motorcycling: 21 days;
> rock climbing, mountaineering, abseiling: 28 days.

(d) We will pay weekly benefits whileyou continue to suffer
temporary partial disablement ortemporary total
disablement up to a maximum period shownin the Policy
Schedule.

(e) Notwithstanding paragraphs (b) and (d), we won't pay
weekly benéefits for any temporary partial disablement or
temporary total disablement:

> which commencesor recurs after the expiry ofthis
Policy; or

> when youareon any type ofleave forwhich you are
notbeing paid (unlessthatleaveis adirectresult of
yourinjury);

> when youre outside Australia.

(f) We will stop paying weekly ben efits once you commence
any new occupation while receiving weekly ben efits.

(9) We will stop paying weekly ben efits once you become
entitled to a capital benefitof morethan 75% of the capital
benefit suminsured, except for‘Payable condition3.
Permanent quadriplegia’ and ‘Payable condition 4.
Permanentparaplegia’in which case we willpaythe
balance of weekly benéefits entitlement, up to the maximum
benefit period shown inthe Policy Schedule.

(h) Wewon't pay weekly benefits formore than oneinjury or
illness atanyonetime.




() Wewon'tpayany weekly benefitsto youifthereis noloss
ofearnings as aresultof an injury.

(). Thereimbursement of fixed business expenses willbe
payable subject to the following:

> we will only reimburse fixed business expenses if you
are entitled to claim a weekly benefit for temporary total
disablement;

> we will only reimburse fixed business expenses for
which you can provide evidence of expensesincurred
during the period of temporary total disablement;

> youmustsuffer alossofearningsto be entitled to
claim for fixed business expenses, ifthere is noloss of
earnings then no weekly benefitis payable;

> reimbursement of fixed business expenses will be
apportioned based on the period of time the expense
relates to and the period of temporary total
disablement;

> reimbursement of fixed business expensesis payable
up to a maximum benefit period of 52 weeksor lesser
period as stated in the Policy Schedule;

> the weekly benefit limit shown in the Policy Schedule
includes fixed business expenses as part of your
declared earnings;

> fixed business expenses will be limited to a maximum
of60% of weekly benéefit limit shown in the Policy
Schedule;

> iffixed business expenses exceeds earnings, or the
businessruns ataloss, then no benefitis payable;

> theweekly benefit limitis the maximum amount we will
pay underthis section ofthe Policy.

The weekly benefit we pay will be:
o theearningsyouactually lose; or

o theamountshowninthe compensation table in this section
ofthe Policy; or

o afixed percentageofyour earnings showninthe Policy
Schedule;

o including fixed business expenses to a maximum of 60% of
the weekly benefit limit shown in thePolicy Schedule ifthe
insured personis self employed or a working director;

whichever isless, and will be reduced by:
o anyamountsyou're entitled to receive from:
> sickleave;

> any statutory workers compensation ortransport
accidentscheme; and

o earnings youderive, orare able to derive, from any gainful
occupation.

Compensation Table — Weekly benefits — Injury

Payable condition —an Compensation

Injury resulting in

1. Temporarytotal
disablement

Up to the weekly benefit limit
showninyour Policy
Schedule.

2. Temporarypartial
disablement

Up to the weekly benefit limit
showninyour Policy
Schedule.

Section C — Weekly benefits — lliness

If youhave chosen this cover it will be shown on yourPolicy
Schedule.

What we will pay

We will pay you aweekly benefit oftheamounts as setoutinthe
compensation table in this sectionofthe Policyif:

e thepayable conditionshown occurs during the period of
insurance; and

o thepayable conditionis caused by an illness; and

e heorshe cannotwork for more than five consecutive days
fromthefirstdaythathe or she receive treatment oradvice
from aregistered medical practitioner.

What we will not pay

We will notpay any claimunderthis section of the Policyif a claim
arises directly orindirectly out of any of the following:

e injury;

e pregnancy childbirth ormiscarriage.

Weekly benefits — lliness restrictions

(a) Any payablecondition claimed must occurwithin 12
monthsofthe date ofillness.

(b) Successive periods of temporary partial disablementor
temporarytotal disablement:

> resulting fromthe sameillness; and

> whichare notseparated by areturn to active fulltime
employmentforsixmonthsormore;

will be considered as one period of temporary partial
disablement or temporary total disablement.

(c) Weekly benefits will be paid after theexcluded periodof
claim has elapsed. The excluded period of claim forillness
is shownin the Policy Schedule.

(d) We will pay weekly benefits whileyou continue to suffer
temporary partial disablement ortemporary total
disablement up to the maximum period shown in the Policy
Schedule.

(e) Notwithstanding paragraphs (b) and (d), we willnot pay
weekly benéfits for a period of temporary partial
disablement or temporary total disablement:

> which commencesor recurs after the expiry of this
Policy; or

> When youareonanytype of leave for which you are
notbeingpaid (unlessthatleaveis adirectresult of
yourillness);

> when youare outside Australia.

(f) Wewill stop paying weekly benefits if you commence any
new occupation while receivingweekly ben €fits.

(9) Wewon'tpay weekly benefitsformore than one injuryor
illness atanyonetime.

(h) Wewon'tpayany weekly benefitsto youifthereis noloss
ofearnings as aresultofan illness.




(i) Thereimbursementoffixed business expenses willbe
payable subject to the following:

>  Wewill only reimburse fixed business expenses if
you're entitled to claima weekly benefit for temporary
total disablement;

>  Wewill onlyreimburse fixed business expenses for
which you can provide evidence of expensesincurred
during the period of temporary total Disablement;

> youmustsuffer alossofearningsto be entitied to
claim for fixed business expenses, ifthere is noloss of
earnings then no weekly benefitis payable;

> reimbursement of fixed business expenses will be
apportioned based on the period of time the expense
relates to and the period of temporary total
disablement;

> reimbursement of fixed business expensesis payable
up to a maximum benefit period of 52 weeks, or lesser
period as stated in the Policy Schedule;

> the weekly benefit limit shown in the Policy Schedule
includes fixed business expenses as part of your
declared earnings;

> fixed business expenses will be limited to a maximum
0f60% of weekly benefit limit shown in the Policy
Schedule;

> iffixed business expenses exceeds earnings, or the
businessruns ataloss, then no benefitis payable;

> theweekly benefitlimitis the maximum amount we will
pay underthis section ofthe Policy.

The weekly benefit we pay will be:
o theearningsyou've actually lost; or

o theamountshowninthe compensation table in this section
ofthe Policy; or

o afixed percentageofyour earnings showninthe Policy
Schedule;

o including fixed business expenses to a maximum of 60% of
the weekly benefit limit shown in thePolicy Schedule if
you're self employed or a working director;

whichever isless, and will be reduced by:
o anyamountsyou're entitled to receive from:
> sickleave;

> any statutory workers compensation ortransport
accident scheme; and

o earnings youderive, orare able to derive, from any gainful
occupation.

Compensation table — Weekly benefits — lliness

Compensation

Payable condition —an
lliness resulting in:

1. Temporarytotal
disablement

Up to the weekly benefit limit
showninyour Policy
Schedule.

2. Temporarypartial
disablement

Up to the weekly benefit limit
showninyour Policy
Schedule.

Additional benefits for Weekly benefits —
Injury or lliness

Indexed weekly benefit

If we pay you a weekly benefit under this Policy and:

e thebenefit period showninthe Policy Schedule is greater than
52 weeks; and

e we pay you weekly benefitsfor thesame injury orillness for
more than 52 weeks;

we'll increaseyourweekly benefit each subsequent year by either:
(i) 7%;or

(i) theincreaseinthe Consumer Price Index (in the State
where he or she live) compared with the previous year,

whicheveristhelesser.

Rehabilitation additional benefit

If we pay you aweekly benefitunder this Policy, we'llalso pay for
the costs incurred forparticipationin areturn to work program, up
to a maximum of $5,000, if your registered medical practitioner
agrees thatthe programis likely to be beneficial in aiding your
return to work.

Chauffeur Services

If we pay you aweekly benefitunder this Policy, we'llalso pay for
your costsincurred fora chauffeuror taxi service to and fromyour
home and usual place of workif:

e vyouare certified by aregistered medical practitioner as being
unable to drive avehicle or travel on publictransport;

e butarefitto return to work,

up to amaximum of $2,500.

Guaranteed Payment

If you sustain aninjury orsufferillness forwhich benefits are
payable underthis policy, we'llalso pay 12 weeks of benefits in
advance, provided a registered medical practitioner certifies that
the period of disablement will continue fora minimumof 26 weeks.




General exclusions
These general exclusions applyto all sections of this Policy.

This Policy excludesloss, damage, destruction, death, injury,
iliness, liability, cost orexpense of any nature directly orindirectly
caused by, contributed to by, resulting from, arising outoforin
connection with any of the following, regardless ofany other cause
or event contributing concurmrently orin any other sequence to the
loss:

1. war,invasion, acts of foreign enemies, hostilities or war-like
operations (whether war be declared or not), civil war,
rebellion, revolution, insurrection, civil commotionassuming
the proportions of oramounting to an uprising, military or
usurped power; or

2. any act(s)ofTerrorismthatisdirectly orindirectly caused by,
contributed to by, orinanyway involves or is connected with
biological, chemical, radioactive, or nuclear pollution or
contamination or explosion. Forthe purpose of this exclusion,
an actofterrorismincludes any act, orpreparationin respect
of action, or threat of action designed to influence the
Governmentofthe dayorde facto of anynation orany political
divisionthereof, or in pursuit of political, religious, ideological
or similarpurposes to intimidate the publicor a section ofthe
public ofany nation by any person or group(s)of persons
whether acting alone oron behalf of orin connection with any
organisation(s)or Govemment(s)ofthe dayorde facto, and
which:

o involvesviolence againstone or more persons;or
o involvesdamage to property; or

o endangerslife other than that of the person committing the
action; or

o creates arisk to health orsafety of the publicora section
ofthe public; or

o isdesignedto interferewith or to disruptan electronic
system.

3. radioactivityorthe use, existence orescape of any nuclear
fuel, nuclear material, or nuclear waste or action of nuclear
fission or fusion.

This Policy also excludes any loss, destruction,damage, death,
injury, iliness, liability, cost orexpense of any naturedirectly or
indirectly caused by, contributed to by, resulting from orarising out
oforin connection with any action taken in controlling, preventing,
suppressing, retaliating against, or responding to orinany way
relatingto 1,2 or 3 above.

Additional exclusions

Wewon'tpayforanyclaimunder anysectionofthe Policyifthe
claimarisesdirectly orindirectly out of any of the following:

(a) intentional selfinjury or suicide orany attempt at suicide;

(b) flying orotheraerial activity unless as afare paying
passenger on an airlinewith scheduled flights;

(c) driving or riding in any kind of motorised race, time trial or
practice for such an event;

d) a criminalorillegal act;

(

(e) alcoholism or drug addiction;

(f) participatingin or training forany professional sport;
(

g) driving a motorvehicle whilst having a percentage of
alcohol in your breath or blood in excess of that permitted
by law;

(h) any pre-existing condition.

Health insurance exclusion
We won't pay any benefits under any section of this Policy which:

e areconsideredto be'health insurance business' as definedin
the Private Health Insurance Act 2007 (Cth) andiits
regulations; or

e we're prevented frompaying under anylaw in anyjurisdiction,
including underthe National Health Act 1953 (Cth) or the
Health Insurance Act 1973 (Cth).

Sanctions limitation and exclusion clause

We will notbe liable to provide any cover, pay any claimor provide
any benefit underthis Policy, to the extentthat to do so may
expose us to any sanction, prohibition, orrestriction under United
Nationsresolutions or any ap plicable trade oreconomic sanctions,
laws or regulations of any country.

Laws impacting cover

We will notbe liable to provide any cover, pay any claimor provide
any benefitunderthis Policy, to the extent thatitis unlawful forus
todo so.




General conditions

There are conditions set out in this General conditions section, in
the Claims section and under each particular coverand section.
When making a claim, you must have met and then continue to
comply with the conditions of your Policy. Any person covered by
your Policy, orclaiming underit, mustalso comply with these
conditions.

If you, or someone covered under yourPolicy, don't meetthese
conditions ormake a fraudulent claim we may:

o refuseto pay yourclaimorreduce what we pay for your claim;
e cancel yourPolicy.

Assistance and co-operation

You must provide reasonable assistance to us, including:

e being truthfuland frank at all times;

o tellingus promptly if you've been contacted by someone about
an incident, such as another insureror athird party’s lawyer;

e attending one or more interviews about the claim if we ask you
to;

e appearingincourtandgivingevidence if needed;
e respondingtoourrequestsin atimely manner.

At all times you must refrain from behaving in a way that’s
improper, hostile or threatening towards us, our representatives,
repairersorthird parties involved in an incident.

If youdon'tcooperate in any of these ways, it may delay your
claim, or we may reduce or refuse to pay your claim.

Reasonable actions and precautions

Thereis nocoverunderany section of your Policy for any claim,
loss, cost, damage, injury, death or legal liability, to theextent that
itis caused by or arises from you not complying with alllaws
relating to the safety ofa person orproperty.

Keeping us up to date

Youmust notify us as soon as possible if you become aware that
you are suffering from any medical conditionwhich:

e islikelyto affect your ability to work; or

¢ willlead to a shortened life expectancy.

You mustalso notify us as soon as possible if:

e youtakeoutsimilarinsurance with anotherinsurer; and

o the combined weekly benefits under this Policy and that
insurance will exceed your earnings.

Please remember we only cover you forthe occupation shown in
the Policy Schedule so you must notify us as soon as possible if
thereis any change in your occupation. We willthen decide
whether to insure you for your new occupation and if soon what
terms.

Other interests

You must nottransfer any interests in your Policy without our
written consent(which will not be unreasonably withheld).

Youmusttell us ofthe interest of all parties (e.g. financiers,
lessors orowners) who'll be covered by yourPolicy. We'll protect
theirinterests onlyif you've told us about them and we've noted
themon your Policy Schedule.

Any personwhoseinterests you've told us about and we've noted
on yourPolicy Schedule is bound by the terms of your Policyin
relation to any claimthey make.

Claims

What you must do after an incident

This section describes what you mustdo, as well as conditions
thatapplywhenyoumakeaclaimand atthe time loss or damage
occurswhichis likely to give rise to a claim.

(a) If anything happens thatis likely to lead to a claim you
must:

o follow medical advice from a registered medical practiioner
as soon as possible after sustaining injury orillness;and

o giveus noticeinwriting, by telephone or in person
describingthe occurrence; and

o tell us promptly; and

o fully complete ourclaimformand returnitto us within 30
days or as soon as reasonably practicable after a payable
condition occurs; and

o atourexpense, undergo any medical examination by a
registered medical practitionerap pointed by us ifwe
reasonably requireit; and

o provide us with any relevantinformation about the claim
we ask for including:

> reportsorcertificates fromaregistered medical
practitioner;

> letters and noticesreceived from anyone else about
the claim.

(b) You must give us written notice as soon as possible of
every event, and allrelevantinformation in regard to
matters which may lead to coverunderthis Policy.

(c) You must make reasonable endeavours to minimisethe
weekly benefit we are required to pay underthis Policy
while you are disabled.

(d) If youhave made a claim underthis Policy we will pay all
benefits to you except for thedeath benefit, which will be
paid to your legal personal representative. Ifa claim has
been made by an insured person other than you, we will
pay all benefitsto you, except forthe death benefit, which
we will pay to your legal personal representative.

(e) If you actfraudulently we may rejectpartorall of the claim
and cancelthis Policy.

How claims administration and legal proceedings
are undertaken

When we payaclaimunderyour Policy, we havetherightto
exercise yourlegal rights in yourname against the person
responsible for theloss or damage.

We'll take full control of the ad ministration, conduct or settlement
oftherecovery, including anylegal defence. When we do any of
these thingsin yourname, it will be atour expense, however youll
need to give us reasonable assistance which may include giving
us statements, documents orevidence in anylegal proceedings.
This may alsoinclude followingour directionsin relation to the
conductofanylegal proceedings even after a claim hasbeen
paid. During the ad ministration, conduct or settlement of the
recovery, you can seek an updateon the status of proceedings
and we will consult you where appropriate.

When we payaclaimand some of the lossisn’t covered by your
Policy, we may offer to try to recover thatloss for you when we
take any steps torecover thecovered loss. We canonlydo soif
you agree to give us documents that support yourlossand agree
with us on howwe’ll handle thatrecovery.




You may also need to contribute to the associated costsiif, to
recoverthelossforyou, we need to take additional stepsthatwe
wouldn’t otherwise need to take. We will talk to you about these
steps beforewe take them.

If you've received a benefit under yourPolicy that you were not
entitled to, we reserve the right to recoverfrom you theamount we
have paid. If we decline a claim for fraud, we reserve the right to
recoverour reasonable ad ministration, investigation and legal
costs.

What can affect a claim

We will reduce the amount of a claim by the excluded periodof
claimshownin the policy terms and conditions or on the Policy
Schedule.

We pay onlyoncefor loss ordamage from the same event
covered by this Policy evenifitis covered under more than one
section ofthe Policy.

We may be entitled to refuse to payor to reduce the amount ofa
claimif:

e tisin any way fraudulent; or

e any fraudulentmeansor devices are used by you or anyone
acting on your behalf to obtain any benefits under this Policy.

Contribution and otherinsurance

When making a claim, you must notify us of any otherinsurance
thatyou're aware willormay, whether inwhole orin part, cover
any lossinsured under your Policy.

If at the time ofany loss, damage or liability there'sany other
insurance (whetherissued to you orany other person) which
coversthe same loss, damage orliability youmust provide us with
any reasonable assistance we require to make a claimfor
contribution from any otherinsurer(s).

GST

If you're abusiness you musttellus if you'reregistered, or are
required to beregistered, for GST. When you do this, we need you
to giveus:

e Your ABN;

e Thepercentageofanyinputtax credityouwill claim, orwill be
entitled to claim, on yourpremium.

When we pay aclaim, your GST status will determine the amount
we pay you. Yourclaim settlement amount will be adjusted to
allow for any ITC entitlement.

Unlesswe say otherwise, allamountsin your Policy are inclusive
of GST. There may be othertaxationimplications affecting you,
depending upon your own circumstances. We recommend you
seek professional advice.

Preventing our right of recovery

If you've agreed with or told someone who caused you loss,
damage or liability covered by yourPolicy that you won't hold them
responsible then, to theextent we've been prejudiced by this act,
we won't cover you forthatloss, damage or liability.

Providing proof or evidence

You must be able to demonstrate that you've suffered aloss
covered by your Policy foryour claim to be accepted. We may ask
you for this evidenceif you make a claimunderyourPolicy. So
your claimcan be assessed quickly, make sure you keep the
following:

e documentswhich substantiate your earnings; and

e any medical certificatesthatrelate to yourclaim.

Subrogation, recovery action and uninsured loss

We may at any time, at our expense and in your name, use all
legal meansavailable to you of securing reimbursement forloss or
damage arising under yourPolicy. Inthe eventwe do so, you
agreeto giveall reasonable assistance forthat purpose.

If you've suffered loss that wasn't covered by yourPolicy as a
resultof the incident, we may offer to attempt to recoverthis. You
may also specifically ask us to recover thisfor you. Youllneed to
give us documents supporting your loss. Before we include any
uninsured loss intherecovery actionwe'll also ask you to agree to
the basis on which we'll handle yourrecovery action. You may
need to contribute to legal costsin some circumstances.




Other terms
These other terms apply to how yourPolicy operates.

Cancelling your Policy

You can cancel yourPolicy atanytime by telling us. Ifthere are
other people named as insured on your Policy, we may rely ona
requestfrom one insured to cancel yourpolicy.

We may cancel yourPolicy in any of the circumstances permitted
by law (e.g. failure to pay the premium by the due date or ifyou
told us something that you knew to be incorrect oruntrue during
your applicationfor cover) by informing you in writing.

We can also cancel your Policy if your circumstances change and
this alterstherisk to us in such a significant way that we would not
have issued thePolicy if we were aware of these circumstances
before the startofthe Policy.

We'll giveyou notice in person or send it to your address
(includingan electronic address) last known to us.

If you've paid your premium in advance and your Policy is
cancelled, we'llrefund you the proportion ofthe premiumforthe
remaining period of insurance, less any non-refundable
govemment fees, duties or charges.

If you make a fraudulent claim on your Policy, we can cancel itand
we won't provide anyrefund.

Changing your Policy

Changes to this Policy only become effective when we agree to
themand send you a new Policy Schedule detailing thechange.

Jurisdiction

This Policy willbe govemed and construed in accordancewith the
laws of Australia. You agree to submit to the non-exclusive
jurisdiction of the courts of Australia.

References to Legislation

Legislation referenced in this Policy includes subsequent
legislation. Anytermused in this Policy and defined by reference
to legislation will have themeaning given in any replacement
definition or definitionwith materially the same object or purpose in
subsequent legislation.

Sending you documents

We may send letters, policy and other related documents to you. If
we email themto you, we'll considerthe email to be received by
you 24 hours after we sendiit.

Please make sure we have yourcurrent email and mailing address
on record, and let us know as soon as these change.
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