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This is an important document about insurance. It explains what is
and what is not covered under the insurance policy and your and
our obligations. To check the policy meets your needs, you need
to understand it. If you cannot read and understand English please
seek assistance from someone who can help you understand it in
your preferred language.
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Day 1a mat tai liéu quan trong vé bao hiém. N6 giai thich nhirng gi
duwoc va nhitng gi khéng dwoc bao hiém theo hop ddng bao hiém
cling nhw nhitng nghta vu ctia quy vi va cta ching t6i. D& kiém tra
liéu hop ddng bao hiém co dap tng dwoc nhixng nhu cau cta quy
vi hay khéng, quy vi can phai hiéu né. Néu quy vi khdng thé doc va
hiéu tiéng Anh, vui long nh& ai d6 ¢6 thé gidp giai thich hop déng
cho quy vi bing ngén ngtr quy vi wa dung.

Questo € un documento importante sull’assicurazione. Spiega cosa
€ e cosa non é coperto in base alla polizza assicurativa ed i tuoi ed i
nostri obblighi. Per verificare che la polizza soddisfi le tue esigenze,
devi capirla. Se non puoi leggere e capire I'inglese, fatti assistere da
qualcuno che possa aiutarti a capirla nella tua lingua preferita.
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KOATAVONOETE OTN YAWOGA TTOU TTPOTIPATE.
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Este es un documento importante sobre seguros. En él se explica lo
que cubre y no cubre su pdliza de seguro y tanto sus obligaciones
como las nuestras. Debera entenderlo para determinar si la pdliza
se adapta a sus necesidades. Si no lee ni entiende inglés, solicite la
ayuda de alguien que le pueda ayudar a entenderlo en su idioma.
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About this booklet

There are two partsto thisbooklet. The first partis Important
Information about this Policy including information about how we’ll
protectyourprivacy and how to make a complaintoraccessour
dispute resolution service.

The second partisyour Policy Wording which sets out the detailed
terms, conditions and exclusions of the Policy.

Because we don't know yourown personal circumstances, you
shouldtreatany advice in thisbooklet as purely general in nature.
It doesn’t consideryour objectives, financial situationor needs.
You should carefully consider the information provided with regard
to your personal circumstances to decide ifit’s right foryou.

This bookletis also a Product Disclosure Statement (PDS). Other
documents you receive may comprise the PDS. You'llknow when
this happensbecauseit'llsay sointhe document.

Information in this PDS might change. If the change isadverse

then eithera supplementary PDS or anew PDS will be issued at
renewal. You can getan up-to-date copy of all updates (whether
adverse ornotadverse)at no charge by us, simply by calling us.

For more information or to make a claim

Please take the time to read through this bookletand if you have
any questions, need more information orto confirm atransaction,
please contact yourfinancial services provider.

Full details of what you mustdo forus to consideryour claimare
providedin the ‘Claims’sectionatthe end ofthis booklet. To make
a claimunder this Policy please contact your financial services
provider.

If you're overseas and in need of emergency assistance, please
contactthe nominated assistance provider. You'll find contact
details forthe assistance providerin yourPolicy Schedule.

About QBE

QBE Insurance (Australia) Limited ABN 78 003 191 035

AFSL 239545 is amember ofthe QBE Insurance Group of
companies. QBE Insurance Group Limited ABN 28 008 485 014 is
the ultimate parent entity and is listed on the Australian Securities
Exchange (ASX: QBE). We have been helping Australians protect
thethingsthatare important to them since 1886.

Importantinformation

Theinformation provided in this sectionincludes high level
information about the Policy including privacy, our dispute
resolution process and otherrelevant information.

The Policy Wording sets out the detailed terms, conditions and
exclusions relating to the Policy.

This Policy may be accompanied by a Policy Schedule which sets
outany applicable specificterms.

Group policies: about your right to claim

This is agroup policy which the insured has entered into with us
forthe period ofinsurance. You may be eligible to claim under it as
a third party beneficiary, provided you met the eligibility criteria
specifiedinthe Policy, or under a particularcover, atthe time an
insured eventoccurred.

You can'tcancel or vary the Policy—only the contracting insured
and we can dothis. Ifthe policyis cancelled orvaried by us, we
don'tneed to obtain your consent.

We also don't provide you with any notices in relationto this
Policy. We only send notices to the insured as it'sthe only entity
we have contractual obligations to.

You're notobliged to accept any of the benefits of this Policy but if
you make aclaim, you'llbe bound by its terms, conditions,
limitations and exclusions.

Neither we northe insured hold the cover(s) orthe ben€fits
provided under the Policy on trust or for your benefit or on your
behalf. The insured also doesn't:

e acton behalfofus oryouin relation to the Policy;

e provide, andis notauthorised to provide, any financial product
advice, recommendations oropinions about the Policy or any
cover; or

e receive anyremuneration orotherbenefits from us.

If you're seeking to accessthe benefit of the Policy, you should
considerobtaining advice as to whether itis appropriate for your
needs fromapersonwhois licensed to give such advice.

Nothing prevents you from entering into other arrangements
regarding insurance.

To confimifyou may have access to the Policy, and its currency,
please contact yourfinancial services provider.

General Insurance Code of Practice

QBEis a signatory to the General Insurance Code of Practice
(Code)andis committed to providing high standards of service.
The Code coverstopics like buying insurance, howclaims are
handled, what happensif financial hardship occurs, and complaint
handling. You canread the Code at codeofpractice.com.au

We recognise that family and domestic violenceis a complexissue
and we take it seriously. Formoreinformation aboutsupport, our
Family and Domestic Violence Customer Support Policy is
available at gbe.com/au

Cooling off Period

If the contracting insured changes theirmind about theirpolicy and
haven’tmade a claim, they can cancelitwithin 21 days ofthe start
orrenewal date and we’'ll give them a full refund. If they cancel
their policy inthese circumstances, they willhaveno coverunder
the policy.

To canceltheir Policy within the coolingoff period, the contracting
insured should contact their financial services provider.

They can also cancel theirpolicy outside the cooling off period.




Privacy
We take the security of your personalinformation seriously.

We'll collect personal information when you deal with us, our
agents, other companiesin the QBE group orsuppliers actingon
our behalf. We use your personal information sowe can do
businesswith you, which includes issuing and administering our
products and services and processing claims. Sometimes we
might send your personal information overseas. The locationswe
send itto canvarybutinclude the Philippines, India, Ireland, the
UK, the US, China and countries within the European Union.

Our Privacy Policy describesin detail where and from whom we
collect personal information, as well as where we storeitandthe
ways we could useit. To geta copy atno charge by us, please
visit gbe.com.au/privacy or contact QBE Customer Care.

It's up to you to decide whetherto give us yourpersonal
information, but without it we might not be able to do business with
you, including not paying your claim.

Complaints

We're here to help. If you're unhappy with any of ourproducts or
services, orthe service orconduct ofanyofoursuppliers, please
letus know and we’lldo our best to put things right.

Step 1-Talk to us

Your first step isto getin touch with theteam looking after your
Policy, directdebit, or claim. You'llfind their contact d etails on your
policydocuments, |etters, oremails from us. Please provideour
team with as much information as possible so they can try to fix
the problem quickly and fairly.

For additional assistance in lodging a complaint, pleaserefer to
gbe.com/au

Step 2 — Customer Relations

If your complaintisn’tresolved by the team looking after your
Policy, directdebit, or Claim, you can askthemto referyour
complainton to our Customer Relations team. A Dispute
Resolution Specialist will review your complaint independently and
provide you with ourfinal decision.

You can also contact the Customer Relations team directly:

Phone: | 1300 650 503

Fax: | (02)82278594

Email: | complaints@gbe.com

Post: GPO Box 219, Parramatta NSW 2124

Step 3 - Still not resolved?

If we're unable to resolve your complaint to your satisfaction within
areasonabletime, or you're not happy with ourfinal decision, you
can refer your complaint forexternal dispute resolution by
contactingthe Australian Financial Complaints Authority (AFCA).
We are a member of AFCA and theirdecisions are bindingon us.

Phone: | 1800 931678

Email: | info@afca.org.au

Post: GPO Box 3, Melbourne VIC 3001

AFCAwill inform you if your complaint falls within its jurisdiction.
Time limits apply to most complaints to AFCA. For more
information, visit afca.org.au

More information

You can find more information about how we deal with complaints
on our website at gbe.com/au or youcancallus on 133723 to
speak with us or request a copy of our complaints brochure at no
cost.

Complaints just about privacy

If you’re not happy with how we've handled yourpersonal
information, callus on 1300 650 503 or email us at
customercare@qbe.com. If you're not satisfied with ourresponse,
you can contact the Office of the Australian Information
Commissioner (OAIC):

Phone: | 1300 363 992

Email: | enquiries@oaic.gov.au

Post: GPO Box 5218, Sydney NSW 2001

Financial Claims Scheme

This policyis protected underthe Financial Claims Scheme (FCS),
which protects certain insureds and claimantsin the unlikely event
QBE becomes insolvent. You may be entitled to accessthe FCSiif
you meet the eligibility criteria. Formore information, contactthe
Australian Prudential Regulation Authority (APRA).

How to contact APRA

Phone | 1300 558 849

Calls from mobiles, publictelephones orhotelrooms
may attract additional charges.

Online | www.apra.gov.au/financial-claims-scheme-general-
insurers




Policy Wording

This Policyand PDSis issued by QBE Insurance (Australia)
Limited ABN 78 003 191 035 AFSL 239545.

Our agreement

This Policyis alegal contract between the insured and us. It's
made up ofthe Policy Wording and the Policy Schedule, ifone
applies. The insured pays us premium and you may be able to
claimunder the Policy, provided you met the eligibility criteria at
thetimeloss ordamage occurred. There are also:

e Conditionsand exclusions which applyto specificcoversor
sectionsofthis Policy;

General exclusions, which apply to all covers and sections of
this Policy;

General conditions, which set out yourresponsibilities under
this Policy;

e Claims conditions, which set out your responsibilities when you
make a claim; and

e Otherterms, which apply to how this Policy operates.

Excesses

If you make a claim you must pay any applicable excess(es) to the
cover orsection you're claimingunder. These excesses may be
setoutin the Policy Schedule, if one applies.

How much we'll pay

Themostwe'll pay for a claimisthe Maximum Benefit Amount set
outin the Policy Schedule for the coveror section you're claiming

under, lessanyexcess. The amount we pay may be subjectto an

aggregate limit.

Aggregate limits of liability

This Policyis agroup policy where cover is availableto other
persons orentities thatsatisfy the definition of aninsured person.
The maximum amount we willpayforanyone eventinvolving
more than one insured person (including you) under this Policy is
the aggregate limit of liability. If the applicable aggregate limitis
notenoughto payall claims in full, then we will reduce yours and
each otherinsured person’s benefit proportionately.

The aggregate limit for Sections A, B, C, D, H, I, Mand Additional
Covers 5—8isinclusive of all claimsunderanyand all ofthose
Sections arising fromthe same event.

Sections Kand L have aggregate limits that ap pear within those
sections.

Words with special meanings

The words and terms used throughout this Policy have the special
meanings setoutbelow.

Where otherwords and terms only have a special meaninginone
section ofthe Policy, we'll describe that special meaningin that
section.

Word or term | Meaning

Accident a single, physicaland extemal event which
occursunexpectedly ata specificand
identifiable time and place.

Assistance the specidlisttravel assistance provider, as
provider showninthe Policy Schedule, which will
deliveremergency travel assistance as
described under Section G of this policy.

Refer to your Policy Schedule forthe
assistance provider's contact d etails.

Closerelative | a spouse/partner, parent, parent-in-law, step-
parent, child, brother, sister, brother-in-law,
sister-in-law, daughter-in-law, son-in-aw,
half-brother, half-sister, fiance(e), niece,
nephew, uncle,aunt, step-child, grandparent
or grandchild.

Compensation | the amountor percentage ofbenefit shown in
the compensation tables of this Policy fora
payable condition orpayable eventunder
each section ofthis Policy.

Country of
residence

the country (or countries)which you are a
citizen or permanentresident of (i.e.aholder
ofa multiple entry visa orpemit which gives
youresidency entitlements in such country).

Dependent
child(ren)

your or your spouse/partner’s unmarried
child(ren) (including step and legally adopted
children) who nomally reside with you, and:

e areunder19years ofage;or

e areunder25years ofage and afull time
student; or

e areprimarily dependent upon you or your
spouse/partner formaintenance or
supportdue to reason of diagnosed
permanent mental or physical disability.

Excess a sumofmoney that you might be required to
conftribute to the amount of any claim.

Excluded the number of days of yourdisablement for
period ofclaim | whichwe won't pay any benefits under this
Policy, after you first receive medical
treatment by aregistered medical practitioner
fortheinjuryorillness which resulted in your
disablement.

lliness any sicknessordisease which occurs while
on ajourney.




| Word or term I Meaning

Injury

bodily injury which:

e results froman accident which occurs
while you are onajourneyduring the
period of insurance; and

e isnotanillness, or aconsequence ofany
sickness ordisease.

Injury also includes any condition caused by
exposure to the elementsas aresultofan
accidentwhich occursduringajourney.

Insured

the person(s), companies, entitiesor firms
named onthe current Policy Schedule as the
‘Insured’.

Journey

any travel as described inthe time of
operation of cover, shownin the Policy
Schedule.

A journey must not exceed six months
duration, unless otherwisestated in the
Policy Schedule.

Word or term

Pre-disability
earnings

| Meaning

1. ifyouare selfemployed: your gross
weekly income from personal exertion
after allowing for costs and expenses
incurredin deriving thatincome averaged
over the 12monthspriorto disablement
or any shorter period that you've been
engaged in youroccupation.

2. ifyouarean employee: yourbasic weekly
baserate of pay exclusive of overtime
payments, bonuses, commission or
allowances atthe time of disablement.

If you are an employee who has elected
to salary sacrifice income, your basic
weekly base rate of pay willbe deemed to
mean the total cost of employment
inclusive of such income salary sacrificed.

Medical
expenses

all reasonable costs necessarilyincurred
outside your country ofresidence for
ambulance, hospital, surgical, diagnostic or
remedial treatment referred orprescribed by
a registered medical practitioner.

Professional
sport

an activity which is competitively engagedin,
govemed by asetofrules or customs,
requiring physical exertionand forwhich the
participant receives a financial reward,
paymentorremuneration fortheir efforts
and/orachievements. Professional sport
does notinclude amateur sporting activities
for which the participanthas notorwillnot
receive anyfinancialreward, paymentor
remuneration.

Non-scheduled
flight

a flight which takes place outside of normal
schedulesand:

e isthesubjectofahiringagreementwitha
charter airline, either by hiring the entire
aircraftor an individual aircraft seat; or

e occursusingan aircraft privately owned
by theinsured, you oranotherinsured
person, or any otherentity which does not
require the purchaseofticketed seats.

Overseas

outside the territorial borders of your country
ofresidence.

Registered
medical
practitioner

a medical practitioner orspecialist who holds
a currentregistrationor licence to practice
medicine with the respectivemedical
practitioners board ormedical board (or
similar)in the country that the medical
practitioner is providing medical services in,
other than:

e aninsured person;
e acloserelative of aninsured person; or

e anemployeeoftheinsured or aninsured

Payable
condition

the condition whichis setoutinthe
‘Compensation Table’ and/or the ‘Policy
Schedule’ under each section ofthe Policy.

Payable event

theeventwhichissetoutin the
‘Compensation Table’ and/or the ‘Policy
Schedule’ under each section ofthe Policy.

Period of the period shown in the Policy Schedule. If

insurance you commence ajoumey during the period of
insurance, the period ofinsurance foryouis
extended untilthe joumey ends.

Policy the schedule ofinsurance forthis Policy

Schedule whichis current ata particulartime during the

period ofinsurance, including any
endorsement schedule or any renewal
schedule.

person.

Spouse/partner | your husband or wife, de-facto orlife partner,
with whom you have continuously cohabited
foraperiod of sixmonthsor more atthe time
ofa covered event.

Subsequent e an actorregulationas amended,

legislation replaced orre-enacted;

o wherean actorregulation hasbeen
repealed, the current equivalentactor
regulation (Commonwealth, State or
Territory) with materially the same object
or purpose whetherinwholeorinpart.

Temporary disablementthat, inthe opinionofa
partial registered medical practitioner, prevents you
disablement from carrying out a substantial part of all of

the normal activities associated with your
usual occupation(s), profession(s)or
businesses.




| Word or term | Meaning
Terminal a diseasethat cannot be cured or adequately
illness treated and thatis reasonably expected to

resultin the death of the patient. Terminal
illness includes butis notlimited to
progressive orchronic diseases such as
cancerorheartdisease.

Temporary disablementthat, inthe opinionofa
total registered medical practitioner, prevents you
disablement from carrying out all of the nomal activities

associated with your usual occupation(s),
profession(s)or businesses.

War war, invasion, acts of foreign enemies,
hostilities orwar like operations (whether war
be declared or not), civil war, rebellion,
revolution, insurrection, civil commotion
assuming the proportions of or amounting to
an uprising, orinstance of military or usurped
power.

We, ourorus | theproductissuer, QBE Insurance (Australia)
Limited, ABN 78 003 191 035 AFSL 239 545.

Youoryour any person described in the Policy Schedule
as an insured person.

Coveris provided toyou as athird party
beneficiary by operation of section 48 ofthe
Insurance Contracts Actand on no other
basis.




Section A — Capital benefits

Words with special meanings

In this section the following words have the meanings setout
below:

| Word or term | Meaning

Broken a complete break of abone and does not
include a fracture not extending through the
full thickness ofthe bone.

Loss ofuse in connection withalimb, fingeror toe
means:

e permanentphysical severance;or

e permanentandtotal lossofuse,
including the loss of ability to perform all
domestic and othernon-occupational

functions.
Paraplegia the permanentand total paralysisof both
legs.
Permanent continuingfor atleast 12 consecutive

monthsand which thereafterwill,inthe
opinion of aregistered medical practitioner,
be unlikely to materially improve.

Permanenttotal | 1. ifyouarein full time employmentatthe
disablement time of injuryresulting in your
disablement, permanenttotal
disablement means, in the opinion ofa
registered medical practitioner:

(a) your disability is permanent; and

(b) you are entirely and continuously
unable to engagein, performor
attend to any occupation(s),
business(es)and profession(s)for
which they are reasonably qualified
by training, education orexperience.

2. ifyouarenotin fulltime employment at
the time ofinjuryresultingin your
disablement, permanent total
disablement means, inthe opinion ofa
registered medical practitioner:

(a) your disability is permanent; and

(b) you are entirely and continuously
unable to engagein, performor
attend to anyoccupation orbusiness
whatsoever.

The definition of permanent total
disablementis subject to restriction 6 under
Section A-'Capital benefit restrictions'.

Physical ifit occurs:

severance e toahandorfootatorabovethewristor

ankle;

knee;and

o toatoeotherthanagreattoe, ator
above the third joint fromits extremity.

o toanarmorleg atorabove the elbowor

Quadriplegia the permanentand total paralysisof both
legs and both arms.

What we will pay

We will pay youthe amounts setoutin the Compensationtable —
Capital benefits and Compensation table - Broken bones benefit if
the payable conditions shown:

e occurduringthe period ofinsurance;and

e arearesultofinjurywhich occurs while onajoumey.

What we will not pay

We will notpayfor any claim under this section of the Policy if your
claimarisesdirectly outofanyillness.

Restrictions applicable to Capital benefits

1. Any payablecondition claimed under capital benefits must
occur within 12 months ofthe date of the accident which
resulted ininjury.

2. Any capital benefit payable will be reduced by any amountof
any othercapital benefit we have paid or are liable to pay to
youin connection with the same accident.

3. If we have paidthe disappearance capital benefit we will not
pay any other capital benefits underthis section.

4. Themaximum amountwe will pay foranyone eventinvolving
more than oneinsured personisthe aggregate limit of liability
showninthe Policy Schedule. If this amountis notenough to
pay all claims infull,then we will reduce each insured person’s
benefit proportionately.

5. Thedeath benéfit payable fordependent children is limited to
$50,000 unless otherwisestated on the Policy Schedule.

6. If wedo notagree with the opinion provided by aregistered
medical practitionerin relation to payable conditions2 or 3, we
will, at our own expense, ap point another registered medical
practitioner to examineyou. If the registered medical
practitioner appointed by us disagrees with the opinion ofthe
first registered medical practitionerwith respect to payable
conditions 2 or 3, we will (at our expense)arrange foryouto
be examined by an independent registered medical
practitioner, who will be ap pointed in mutual agreement by you
and us. In that case, thecompensation amount we pay (ifany)
for either payable condition 2 or 3 willbe based solelyonthe
opinion of the independent registered medical practitioner.




Compensation table — Capital benefits

Payable condition:

Compensation as a
percentage of the Maximum
Benefit Amountfor Capital

Benefits shown in the Policy

Payable condition:

Compensation as a
percentage of the Maximum
Benefit Amountfor Capital

Benefits shown in the Policy
Schedule

18. Permanenttotal loss of 50%
the hearinginone ear

19. Permanentlossofuse of | 75%
four fingersand thumb of
either hand

20. Permanentlossofuseof | 40%
four fingers of eitherhand

21. Permanentlossofuseof | 30%
one thumb, both joints

22. Permanentlossofuseof | 15%
one thumb, one joint

23. Permanentlossofuseof | 10%
a finger, three joints

24. Permanentlossofuseof | 8%
a finger, two joints

25. Permanentlossofuseof | 5%
afinger, onejoint

26. Permanentlossofuseof | 15%
all thetoes of one foot

27. Permanentlossofuseof | 5%
greattoe, both joints

28. Permanentlossofuseof | 3%
greattoe, onejoint

29. Permanentlossofuseof | 1%
othertoe, (eachtoe)

30. Third degree burns and/or | 50%

resultant disfigurement
which covers more than
40% ofthe entire body

Schedule

1. Death 100%

2. Permanenttotal 100% subject to a maximum
disablement of 10 times annual pre

disability earnings.

3. Permanentdisability not Subject to restriction 6 under
otherwiseprovided for by | 'Capital benefit restrictions',
payable conditions4to 30 | thelesser of:

o thepercentageas
determined by a
registered medical
practitioner consistent with
the compensation
providedinthistable; or

o 75%.

4. Permanentparaplegia 100%

5. Permanentquadriplegia 100%

6. Permanentunsound mind | 100%
to the extent oflegal
incapacity

7. Permanentandincurable | 100%
paralysisofalllimbs

8. Permanenttotallossof 100%
the entire sightinone or
both eyes

9. Permanenttotallossof 100%
hearingin both ears

10. Permanentlossofuseof | 100%
both hands

11. Permanentlossofuseof | 100%
both arms

12. Permanentlossofuse of | 100%
both feet

13. Permanentlossofuse of | 100%
both legs

14. Permanentlossofuseof | 100%
one hand and one foot

15. Permanentlossofuseof | 100%
one handorone arm

16. Permanentlossofuseof | 50%
onefootoroneleg

17. Permanenttotal loss of 50%

thelens ofoneeye




Additional benefits applicable to Section A
Broken bones benefit

If youare on ajourney and suffer an injury resultingin abroken
bonelisted in the compensationtable, we will pay youthe
corresponding amount shown in the Compensation table - Broken
bones benefit.

The Maximum Benefit Amount payable forthe broken bones
benefitis showninthe Policy Schedule. This is the maximum
amountwe will pay you in total forall payable conditions underthe
broken bones benefit arisingfrom any oneaccident.

Compensation table - Broken bones benefit

Payable condition —an
injury resulting in the
following broken bone(s):

Compensation as a
percentage of the Maximum
Benefit Amountforthe
Broken bones benefit
shown in the Policy

Schedule
1. Neck skullor spine 100%
2. Hip 75%

3. Jaw, pelvis, leg, ankle or 50%
knee

4. Cheekbone or shoulder 30%

5. Arm, elbow or wrist 10%
6. Noseor collarbone 20%
7. Footorhand 5%

In the case of established non union with respect to any ofthe
above broken bones payable conditions, we will pay you an
additional 5% of the broken bones benefit Maximum Benefit
Amountshown in the Policy Schedule.

Replacement staffirecruitment costs

If, as a resultof yourinjury, a benefithas been orwill be paid
under Section A, capital ben efits payable conditions 1 (death) or2
(permanent total disablement), we will also reimburse the
reasonable costsincurred by the insured for recruitment ofa
replacementemployee, up to a maximum of $5,000.

Costs mustbe incurred within 60 days fromthedate ofthe
accidentwhich resulted in yourinjury. The mostwe willpayforthe
recruitment of replacement employees forall insured persons
injuredinrelationto any oneeventis $15,000in the aggregate.

Partnerretraining benefit

If, as a resultof yourinjury, a benefitis paid under SectionA,
capital benefits payable conditions 1 (death) or 2 (permanent total
disablement), we will also pay up to $5,000 for actual costs
incurred for thetraining or retraining of your spouse/partner:

o forthe purposes of obtaining gainful employment; or
e toimprove theiremployment prospects; or

* to enablethemto improve the quality of care they can provide
to you if you have suffered permanent total disablement.

The partner retraining benefit will only be payable provided that

e yourspouse/partneris aged under 65 years atthe
commencement of the training orretraining; and

o thetrainingorretraining is provided by a recognised institution
with qualified skills to provide such training; and

o thecosts areincurred within 24 months of the date of your
injury.

Corporate image protection

If, as a resultof yourinjury, a benefithas been orwill be paid
under Section A, capital benefits payable conditions 1 (death) or2
(permanent total disablement), we will also reimburse the insured
the actual additional costsincurred with our prior written
agreement:

o to engage externalimage orpublic relations consultants; and
e torelease information through the media;

e up to amaximum of $15,000. The mostwe will pay for
corporate image protection for allinsured personsinjuredin
relationto any oneeventis $15,000 in the aggregate.

The corporate image protection benefit willonly be payable
provided that costsincurred are:

e additionalto the insured's nomal business expenses; and
o directly associated with your injury; and

« fortheexplicit purpose of protecting and/or positively
promoting the insured's business and image as a result of your
injury.

Disappearance benefit
If you are travelling on a conveyance, and:

e your means of transportation disappears, sinks or is wrecked;
and

e yourbody has notbeen found within 12 months or a coroner's
reportorpolice report has beenissued confirming the
presumptionthat you have died as aresult of injury;

we will pay the death benefitto your estate orlegal representative,
unless we have sufficient grounds to suspect that you may not
have perished.

If we have paid the disappearance benefitwe willnotpay any
other capital benéefits underthis Policy.

If you are later found to be alive then you, or your estateor legal
representative, must refund the amount we have paid.

Lifestyle modification benefit

If you are paid a capital benefit under any of payable conditions 2,
4, 5 or 7 ofthe ‘Compensation table — Capital benefits’, we will
also pay for the costs necessarily incurred by you:

e in modifying yourmotorvehicle; or
e in modifyingyourhome;or
e inrelocatingto asuitable home.

We will pay up to a maximum of $20,000.




Section B — Weekly benefits — Injury
What we will pay

We will pay you foryour lost earnings, up to the amounts as set
outin the Compensation table - Weekly benefits - Injuryifthe
payable conditions shown:

e occurduringthe period ofinsurance;and

e arearesultofinjurywhich occurs while onajoumey.

What we will not pay

We will not payfor any claim under this section of the Policy ifthe
claimarises:

e when ajourneyis undertaken against medical advice; or
e directly outofanyillness.
Restrictions applicable to Weekly benefits — Injury

1. Any payablecondition claimed must occurwithin 12 months of
the date ofinjury.

2. Successive periods of disablement resulting from the same
injury, and which are not separated by areturn to active full
time employment forsixmonths ormore will be considered as
one period of disablement.

3. Weekly benéfits will be paid after theexcluded periodof claim
has elapsed.

4. Wewill continue to pay weekly benefits whileyou suffer
temporarytotal disablement or temporary partial disablement
up to a maximum of 156 weeks, unless stated otherwise inthe
Policy Schedule.

5. Theweekly benefit we pay will be the applicable percentage of
your pre disability earnings shown in the Policy Schedule, up
to the maximum amount stated in the compensation table, and
will be reduced by any amounts:

o youreceiveor are entitled to receive for sickleave; and

o youreceive or are entitled to receive via any statutory
workers compensation or transport accident scheme; and

o youderive, orare ableto derive, as earningsfromany
gainfuloccupation.

Compensation table — Weekly benefits - Injury

Payable condition | Compensation

— an injury
resulting in:

1. Temporarytotal | The applicable percentage of pre

disablement disability earnings, up to the maximum
weekly benefit limit, as showninthe
Policy Schedule.
2. Temporary The applicable percentage of pre

partial disability earnings, up to 40% ofthe
disablement maximum weekly benefit limit, as shown

in the Policy Schedule.

Additional benefits applicable to Section B
Surgical procedures benefit —resultingfrom an injury

We will pay you the amounts setoutin the Compensationtable -
Surgical procedures benéefit (injury) if you undergo a surgical
procedure which is one of the payable conditions shown and:

e thesurgical procedureis required due to an injury resulting in
your entitlement to claim for weekly benefits underthis section
ofthe Policy; and

e both theinjury and the surgical procedure occurduring the
same journey outside of yourcountry of residence; and

o thepayable conditionclaimed underthe surgical procedures
benefit occurs within threemonths of the date of injury.

Compensation table - Surgical procedures benéfit (injury)

Compensation as a
percentage of the Surgical
procedures benefit

Payable condition - an
injury resulting in the

following surgical

procedure Maximum Benefit Amount
1. Craniotomy 100%
2. Open heartsurgery 100%
3. Amputation oflimb 100%

4. Fracture oflimbrequiring | 50%
open reduction

5. Dislocationrequiringopen | 50%
reduction

6. Any othersurgical 10%
procedure carried out
underageneral
anaesthetic

The surgical procedures ben efit Maximum Ben efit Amount is
$20,000. This is the maximum amount we will pay you in total for
all payable conditions under the surgical procedures benefit arising
fromany one accident.

Rehabilitation benefit

If we pay you a weekly benefit under this section of the Policy, we
will also pay for the reasonable costs incurred in relation to the
same injuryfor your participation in a return to work program, up to
a maximum of $5,000, provided that:

o theprogramis delivered by alicensed provider; and

e yourtreating registered medical practitioneragrees thatthe
programislikely to be beneficialin aiding yourreturn to work.

Claim escalation benefit

If we pay you a weekly benefit under this section of the Policy fora
continuous benefit period of more than 52 weeks, we willincrease
the weekly benefitamount payable to you after that period of 52
weeks, and again forany subsequent period of 52 continuous
weeks, by the lesserof:

o 7%;o0r

e theincreaseinthe Consumer Price Index (in the State you
live) compared with the previous year.

Chauffeur benefit

If we pay you aweekly benefitunder this section of the Policy, we
will also pay for expensesincurred for a chauffeur ortaxi service to
transport you between your usual placeof residence and:

e thelocation of medical consultations you are required to
attend; and

e yourusual place ofwork, if you arefitto return to work but your
registered medical practitioner certifies that you are unable to
drive avehicle ortravel on public transport;

up to amaximum of $2,500 for all chauffeur ortaxi services in
relationto any oneinjury.




Section C — Weekly benefits — lliness
What we will pay

We will pay you foryour lost earnings, up to the amounts as set
outin the Compensation table - Weekly benefits - llinessifthe
payable conditions shown:

e occurduringthe period ofinsurance;and

o arearesultofillnesswhich manifestswhile youareona
journey.

What we will not pay

We will not payfor any claim under this section of the Policy ifthe
claim arisesdirectly orindirectly out of any of the following:

1. when ajourneyis undertaken against medical advice; or

2. aterminalilinessdiagnosed priorto the commencement date
ofthejourney; or

childbirth or pregnancy;

4. any medical condition for which you have required medication,
orany treatmentor advicefrom a registered medical
practitioner, chiropractor, physiotherapist, naturopath,
psychologistor psychiatristin the sixmonths before you
commenced yourjoumey.

Restrictions applicable to Weekly benefits — lliness

e Any payablecondition claimed must occurwithin 12 months of
the date the illness manifested during your joumey.

e Successive periods of temporary total disablement resulting
fromthe sameillness, and which are not separated by a retum
to active full time employment forsix months ormore willbe
considered as one period of disablement.

e Weekly ben€fits will be paid after theexcluded periodof claim
has elapsed.

¢ Wewill continue to pay weekly benefits whileyou suffer
temporarytotal disablement or temporary partial disablement
up to amaximum of 156 weeks, unless stated otherwise inthe
Policy Schedule.

e Theweekly benefitwe pay will be the applicable percentage of
your pre disability earnings shownin the Policy Schedule,up
to the maximum amount stated in the compensation table, and
will be reduced by any amounts:

o youreceiveor are entitled to receive for sick leave; and

o youreceiveor are entitled to receive via any statutory
workers compensation or transport accident scheme; and

o youderive,orareableto derive, as earningsfromany
gainful occupation.

Compensation table — Weekly benefits - lliness

Payable condition - an
illness resulting in:

Compensation

1. Temporarytotal
disablement

The applicable percentage of
pre disability earnings, up to
the maximum weekly ben efit
limit, as shownin the Policy
Schedule.

2. Temporarypartial
disablement

The applicable percentage of
pre disability earnings, up to
40% of the maximum weekly
benefitlimit, as showninthe
Policy Schedule.

Additional benefits applicable to Section C
Surgical procedures benefit —resultingfrom an iliness

We will pay you the amounts setoutin the Compensationtable -
Surgical procedures benéfit (iliness) if you undergo a surgical
procedure which is one of the payable conditions shown and:

e thesurgical procedureis required due to an illnessresultingin
your entitlement to claim for weekly benefitsunderthis section
ofthe Policy; and

e both yourillness and the surgical procedure occurduring the
same journey outside of yourcountry of residence; and

o thepayable conditionclaimed underthe surgical procedures
benefit occurs withinthreemonths ofthe date ofillness.

Compensation table - Surgical procedures benéfit (illness)

Payable condition - iliness Compensation as a
resulting in the following percentage of the surgical
procedures benefit
Maximum Benefit Amount

surgical procedure

1. Craniotomy 100%
2. Open heartsurgery 100%
3. Amputation of limb 100%
4. Abdominalsurgery carried | 50%
outunder general
anaesthetic
5. Any othersurgical 10%
procedure carried out
underageneral
anaesthetic

The surgical procedures benefit Maximum Benefit Amount is
$20,000. This is the maximum amount we will pay you in total for
all payable conditions under the surgical procedures benefit arising
fromany illness.

Rehabilitation benefit

If we pay you a weekly benéfit under this section of the Policy, we
will also pay for the reasonable costs incurred in relation to the
same illnessfor yourparticipation in a return to work program, up
to a maximum of $5,000, provided that:

o theprogramis delivered by alicensed provider; and

e yourtreating registered medical practitioneragrees thatthe
programislikely to be beneficialin aiding yourreturn to work.

Claim escalation benefit

If we pay you a weekly benefit under this section of the Policy fora
continuous benefit period of more than 52 weeks, we willincrease
the weekly benefitamount payable to you after that period of 52
weeks, and again forany subsequent period of 52 continuous
weeks, by the lesserof:

e 7%;o0r

e theincreaseinthe Consumer Price Index (in the State you
live) compared with the previous year.




Section D - Injury assistance for non-
earners

Thecoverunderthissectionwillonly applyif you are notin receipt
of pre disability earnings at the time of the accident resulting in
yourinjury.

What we will pay

We will pay you the amounts as setoutinthe Compensation table
- Injury assistance for non-eamersif you have no pre disability
earnings and the payable conditions shown:

occurduringthe period ofinsurance;and

are a resultofinjurywhich occurs while youare onajoumey.

What we will not pay

We will notpayfor any claim under this section of the Policy if your
claim arisesdirectly orindirectly out of any of the following:

when ajourneyis undertaken against medical advice; or

illness;or

childbirth or pregnancy.

Conditions applicable to Injury assistance for non-
earners

Any payableevent claimed must occur within 12 months of the

date ofinjury.

If a payable eventrecursas aresultofthe sameinjury, all
instances will be considered as one payable event.

Compensation will be paid only after an excluded periodof
claimofsevendayshaselapsed fromthetime of your injury.

Compensation table - Injury assistance for non-earners

Payable condition

1. Aregistered medical
practitioner certifies that
you are temporarily unable
to attend to your usual
household dutiesand
functions

Compensation - What we

will pay

Home Help - non-medical
expensesincumred forhome
help orchild mindingprovided
by a recognised agency while
youremain unableto attend to
your usual household duties
and functions, up to $500 per
week for amaximum of 26
weeks, unless otherwise
shown on the Policy
Schedule.

2. Aregistered medical
practitioner certifies that
you are temporarily unable
to attend your nomal
place of education

Student Assistance -
expensesincumred forhome
tutorials by a qualified tutor
while you remain unable to
attend yournomal place of
education, up to $500 per
week for amaximum of 26
weeks, unless otherwise
shown on the Policy
Schedule.

3. Youarehospitalisedfora
periodin excess of seven
days as aresultofinjury,
and you are adependent
childunder 18 years of
agewho is afull time
student

ParentInconvenience
Allowance- $25 per day paid
to oneofyour parentsor
guardians, for each dayyou
remain hospitalised,up to a
maximum of $1,500.

Section E

This policydoes not contain Section E.




Section F — Overseas medical and Restrictions applicable to overseas medical and

associated expenses associated expenses

1. Any payableexpense mustbe incurred within 24 months of the

Words with special meanings date ofinjury oriliness.

In thls.sectlonthefollowmg words have the meanings setout 2. Wewill reduce ourpayment by any amounts recoverable by
below: . ;
youor the insured from any other source such as Workers'
| N e P e Meaning Compensation or another Statutory Scheme or Private Health
Insurance.
1. Emergency Dental treatmentas aresultofinjury or 3. Intheeventyousufferan injuryorillnesswhilston ajourney
dental illness which is non-routine and which outside of your country of residence, on return to your country
in the opinion of a qualified dental ofresidence, we will reimburse medical expensesincurred
practitioner, cannot be reasonably within your country of residence, up to the limitsshownin
delayed until you retum to your country payable event 2 of the Compensation table - Associated
ofresidence. expenses, if we are permitted to do so by law in that country.
Compensation table — Overseas medical
2. Emergency Opticaltreatment as aresult ofinjuryor P
optical illness which is non-routine and which Payable event Compensation —What we
in the opinion of a qualified optical will pay
practitioner, cannot be reasonably
g?:?s’iedde%régl youretum to your country 1. Youincur medicaland/or | Up to the Medical and
) hospital expenses Hospital Expenses Maximum
Benefit Amountshownin your
Policy Schedule.
What we will pay
2. Youincur emergency Up to amaximumamountof

We will pay theamounts as setoutin the Compensation table —

Overseas medical and the Compensation table — Associated CLIIECLE RS ﬁ?nggg anyoneinjury or
expensesifyourmedical expenses and associated expenses: ’
e arearesultofinjuryorillness which occurs while youare on 3. Youincur emergency Up to amaximumamountof
an overseasjoumey; and optical expenses $5,000, any one injury or
iliness.

e areincurred within 24 months of the date of injury oriliness;
and

e arefirstincured on an overseasjourney during the period of

¢ Compensation table — Associated expenses
insurance.

Payable event Compensation — What we

What we will not pay will pay

We will not payfor any claim under this section of the Policy ifthe
claim arisesdirectly orindirectly out of any of the following: 1. Youarehospitalised $300 perday foreach day of
outside of your countryof | hospitalisation, up to a
residence foratleast 24 maximum of $6,000in total.
2. when ajourneyis undertaken forthe purpose of obtaining hours.
medical treatment, unlessagreed in advanceby us; or

1. when ajourneyis undertaken against medical advice; or

3. aterminalillness diagnosed priorto the commencementdate 2. Ongoing medical Uptothe Ongqlng Med |cal_
. ) expenseswhenyouretum | Expenses Maximum Benefit
ofthejourney; or . )
to your country of Amountshownin yourPolicy
4. expensesincurred within your country of residence unlessyou residence. Scheduleifreturningto
were firsttreated forthe same injury oriliness by aregistered Australia.

medical practiionerwhilst you were overseas; or If returning to another country

5. expensesfor optical or dental treatment, except as provided ofresidence, up to $50,000
for under the payableevents for emergency dental expenses unless otherwise stated inthe
or emergency optical expenses; or Policy Schedule.

6. ongoingtreatment ormedication for an injury, illnessor
condition which occurred before your joumey, which a
registered medical practitioneradvised you to continue during
your joumey.

3. Itis deemed necessaryon | Up to an amountnot
medical advice, and our exceeding$20,000 unless
priorwritten agreementis | otherwisestatedin the Policy
obtained, forone person Schedule.
to travel to, remain with or
escortyou.




Section G — Emergency travel assistance

Words with special meanings

In this section the following words have the meanings setout
below:

Word or
term

Meaning

Emergency | co-ordinationofemergency medicaltreatment
medical and services, includingbut not limited to:
assistance . o
e arranging forhospitalisation;

e repatriation;

e transfers;

e medical supervision during transportation;
e burial arrangements;

subject to the assistance provider's priorexpress
consent.

Emergency medical assistancemay also
include:

e arranging forfamily orfriendsto travel to you
while you are hospitalised; and/or

e arranging forfamily orfriends to accompany
youon your repatriation.

Othertravel | assistance for non-medical events including:

assistance - .
e providing a message service toyouto

enable youto keep in touch with family,
employeesandtravelagents;

e organising your evacuationinthe eventofa
political or environmental eventwhich
necessitates evacuation;

e pre-departure health information;

e |ocation of Australian Embassies and
Consulates;

o legalreferralservice;

e assistanceinreplacingtravel documents and
passports;

o referral to financial providersto cancel and
replace yourlostorstolen credit cards and
cheques; and/or

e assistance and advice regarding the
replacementoflostorstolenluggage.

What we will do

We will provideemergency medical assistance if you suffer an
injuryorillness which occurs while on ajoumey outsideof your
country ofresidence during the period of insurance.

We may advance any amounts necessary to settle medical bills
which are covered underany section of this Policy.

The assistanceprovider will also provide other travel assistance as
described above.

What we will not do

We will not provide emergency medical assistance, or payforany
claimunder this section of the Policy, if:

1. priorexpressconsenthas notbeen given by us orthe
assistance provider;or

2. itisinrelationto ajoumeyundertaken against medical advice;
or

3. itisinrelationto ajoumeyundertaken for the purpose of
obtaining medical treatment;or

4. itisin relationto aterminalillnessdiagnosed priorto the
commencement date of the joumey; or

5. itisin relationto ajoumey within yourcountry of residence.

Conditions applicable to emergency travel
assistance

1. In caseofan emergencywhile overseas and before
undertaking any personal action, you must contactthe
assistance provider,and:

o state your name and the policy number and effective date
ofthis Policy; and

o statetheplace andtelephonenumberwhere you can be
reached; and

o giveabriefdescription of the problem encountered and
nature of help required.

2. Youagreeto therelease ofinformationin order for the
assistance provider to ascertain your condition. Where you are
notin apositionto comply with this condition, consent may be
given by a person acting on your behalf.

3. Any decision conceming medical transfer and/or repatriation
(such as date, means, medical equipment)will be jointly taken
by your attending registered medical practitioner, QBE and the
assistance provider's medical team.

4. Intheeventofaclaimfortransportation costs, you mustgive
us the unused portion of your original ticket or the counter
value ofthe said portion.

5. Inany caseofinjuryorillness requiring hospitalisation, transfer
or repatriation, you or any person acting on yourbehalf must
inform the assistance provider as soon as possible. Failure to
do so may entitle us to invoice youthe supplementary cost to
be borne by us which would not have beenincurredifwe had
been notified ofthe injury orillness earlier.

6. In alife-threatening situation, you should try to arrange for
immediate emergency help first through local sources and then
by contacting the assistance provider as soon as possible.

7. Youmustprovide us with alldocuments and carryout all
necessary formalities to enableus to recover payments from
relevantsources, if applicable.

8. Should we orthe assistance providerbe required to advance
payment of medical expenses, you must recover all entitled
reimbursements for such expenses which are or would be
payable underthe Private Health Insurance Act 2007 (Cth), or
any registered Health Fund and pay all amounts received from
these sourcesto us as soon as possible after you retum to
your country of residence.

9. Neither we northe assistance providerwill be responsible for
delays orimpediment to the provision of assistance and
services as aresultof strike, war, invasion, act of foreign
enemies, hostilities (whetherwar be declared or not), civilwar,
rebellion, insurrection, terrorism ormilitary orusurped power,
riotand civil commotion, radioactivity orany other event of
force majeure.

10. Paymentofclaims islimited to the applicablesuminsuredin
the corresponding section ofthis Policy. If no cover applies
under a particular section of the Policy, we willnot be liable for
any costs associated with the correspondingemergency
medical assistance orothertravel assistancedescribed in this
section.




Section H — Baggage and personal effects

Words with special meanings

In this section the following words have the meanings setout
below:

| Word or term ’ Meaning

Baggage luggage, personal effects orotherphysical
items accompanying you duringajourney,
which belong to you orfor which you are
legallyresponsibleduring the joumey,
excluding:

e businessproperty; and
e electronicequipment; and

e keysand locks.

Business physicalitems belonging to you orthe
property insured which accompany you during a
journey, and are used forbusiness
purposes, including:

e businessdocuments, including papers,
plans, specifications and manuscripts;
and

e businesssamples, including items
intended to be sold ordealt with for

trade.
Electronic any equipment accompanying you during a
equipment journeywhich operates using batteries or

electricity, including but not limited to iPods
and other portable musicdevices, iPadsand
other tablet devices, satellite navigation
units, laptop computers, mobile phones,
cameras and camera equipment, Personal
Digital Assistants (PDAs), electronic
organisers and otherhand held computers.

Keys keys for your motor vehicle, business
premisesand/orplace of residence.

Unattended o leftwith apersonyouhavenot
previously met; or

¢ intentionally or unintentionally leftin a
public place, in either an openor
enclosed space, whereby an item:

o can betaken withoutyour
knowledge; or

o isatadistance fromwhichyou
cannotpreventitbeing taken.

What we will not pay

We will not payfor any claim under this section of the Policy if the
claimarisesdirectly orindirectly out of any of the following:

1.
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10.

baggage, business property, electronic equipment orkeysthat
areleftunattended; or

baggage, business property, electronic equipment orkeysthat
are being transported independently by you; or

sporting equipment while itisbeing used; or

damageto orlossof furniture; or

damage to orloss of brittle or fragileitems; or

damageto orlossof money; or

damage to or loss of precious unset or uncut gemstones; or
normal wear and tear; or

items stolen orlost unlessreported to Policeor other relevant
authority as soon as reasonably p ossible following discovery of
thetheftorloss;or

mechanical orelectrical failure of any mechanical or electronic
equipment, except as aresult of accidental damage during
your joumey.

Conditions applicable to electronic equipment

While you are on any aircraft, aerial device, waterborne vessel or
craft all your electronic equipment must accompany you as
personal cabin baggage. However, if you are prohibited from
carrying the electronicequipment as personal cabin luggage, the
electronicequipment must be securely packed and locked within
your checkedin luggage.

Compensation table — Baggage and personal effects

Payable event Compensation — What we

will pay

What we will pay

If during the period of insuranceyourbaggage, business property,
electronicequipment orkeys are damaged, lost or stolen while you
areon ajourney, we willpaythe amountsas setoutin the
Compensation table — Baggage and personal effects.

The maximum amount we will pay underthis section is shownin
the Policy Schedule.

1. Yourbaggageisdelayed, | Reimbursementforthe
misdirected or misplaced | reasonable costofpurchasing
by any carrierfor more emergency replacement
than eight hours. clothing and toiletries

(supported by receiptsforthe
replacementitems), up to a
maximum of $3,000.

2. Yourbaggageis Dependingonthe
accidentally damaged, lost | circumstancesofthepayable
or stolen. event, whicheveristhelesser

ofthe:

e repairorreplacementof
the baggage item(s); or

e cash paymentto the value
ofthe baggage item(s);

up to the maximum amount

shownforbaggagein the

Policy Schedule, and subject

to any sub-limits orexcess

amounts as specified.

3. Yourortheinsured's Thereasonable cost of
business propertyis replacing the business
accidentally damaged, lost | property, includingthe cost of
orstolen. delivery of replacements, up

to a maximum of $3,000.




Payable event

4. Your electronicequipment
is accidentally damaged,
lostor stolen.

Compensation — What we
will pay

Dependingonthe
circumstancesofthepayable
event, whicheveristhelesser
ofthe:

e repairorreplacement of
the electronic equipment;
or

e cash paymentto the value
ofthe electronic
equipment;

up to the maximum amount
shown forelectronic
equipmentinthe Policy
Schedule, and subjecttoany
sub-limitsorexcess amounts
as specified.

5. Your keys are accidentally
damaged, lostorstolen.

The costsincumred to replace
these keys and/or theirlocks,
up to amaximum of $2,000.

6. Your mobile phoneis used
illegally after being lostor
stolen.

Theamountyouorthe
insured must pay forillegal
use of your mobile phone, up
to a maximum of $1,500.




Section | — Money, cards and travel
documents
Words with special meanings

In this section the following words have the meanings set out
below:

| Word or term | Meaning

Money cash, including bank notes, coins and postal
ormoneyorders.

Cards and credit cards, bank cards, travellers' cheques,

travel passports, visas and other similar

documents documents.

What we will pay

If your moneyor cards and travel documents are lost orstolen
while you are onajourney, we willpaythe amounts as setoutin
the Compensation table — Money, cards and travel documents and
the Compensation Table - Unauthorised use of personal
information.

We will also provide cover foryour money fromthe time you
collectitfrom afinancial institution or 72 hours priorto the
commencement of the journey, whichever occurs last, and then for
a further 72 hours after the completion of your joumey or untilthe
money is deposited at a financial institution, whichever occurs first

What we will not pay

We will notpayfor any claim under this section of the Policy ifthe
claimarisesdirectly orindirectly out of any of the following:

1. loss of money which was not carried by you on yourperson at
thetimeitwas lostor stolen; or

2. loss ofcards and travel documents fromsuitcases that have
been leftin accommodation rooms or motor vehicles, or
transported as checked baggage orforwarded as
unaccompanied baggage; or

3. stolenmoneyor cards and travel documents unless reported
to police or otherrelevant authorities as soon as reasonably
possible following discovery of the theft; or

4. confiscation of money orcards and travel documents by
customs or other officials;or

5. devaluationin cumrency.

Compensation table — Money, cards and travel documents

Payable event Compensation —What we

will pay

1. Yourmoneyis lostor Reimbursement of yourlostor

stolen. stolen money, up to the
money limit shownin your
Policy Schedule.

2. Yourcardsandtravel Thereasonable cost of
documentsare damaged, | replacingthe cards and travel
lostor stolen. documents, and any amounts

you have to payresulting from

theirillegal use,up toa
maximum of $5,000 unless
otherwisestated in the Policy

Schedule.

Additional cover applicable to Section|
Unauthorised use of personal information
What we will pay

If unauthorised use of your personal information occurs as adirect
resultof yourcards and travel documents being lost or stolen while
youareon ajourneyduring the period of insurance, we will
reimburse youin accordancewith the Compensationtable -
Unauthorised use of personal information.

What we will not pay

We will not pay for any claim under Unauthorised use of personal
information which arises directly or indirectlyoutof any ofthe
following:

1. requests forcredit reports before a claimis accepted; or
2. lostincomeifyou are self-employed; or

3. partial orwhole lost workdays for which you are paid by your
employer; or

4. expensesincurred more than 12 months fromthe time the loss
or theft of cards and travel documents was reported.

Conditionsapplicable to Unauthorised use of personal
information

1. Any false charge or withdrawal from an unauthorised account
must be substantiated by the financial institution.

2. Wewill be permitted to review your financial records.

3. Youmustcooperate with us and help us to pursue anylegal
rights, and attend any hearings ortrials as required.

4. Reimbursementforlostincome will apply foreither whole or
partial unpaid workdays, provided the unpaid days occurwithin
12 months of the unauthorised use of your personal
information.

5. Intheeventofaclaimforunauthorised use of personal
information you must:

o fileapolicereportas soon as reasonably possible
following discovery of the unauthorised use; and

o notifytherelevantfinancial institution(s) orcreditor(s)as
soon as reasonably possible; and

o provide authorisafion for us to obtain records and other
information such as credit reports within 30 daysofthe
original claim; and

o takeall reasonable steps to prevent additional losses.




Compensation Table- Unauthorised use of personal

information

Payable event

1. Youincurlegalor court
expensesfor:

(a) defending any suit
brought against you by
a creditoror collection
agency, or someone
acting on their behalf,
as aresultofthe
unauthorised use of
your personal
information; and/or

(b) removing any civilor
criminal judgement
wrongfully entered
againstan youas a
resultofsuch
unauthorised use of
your personal
information; and/or

(c

-~

challenging the
accuracy or
completeness of any
informationin your
creditreport, provided
this information is
inaccurate and falsely
provided to the credit
agencyor financial
institution.

Compensation - What we
will pay

Reimbursement of incurred
legal or courtexpenses, up to
a maximum of $5,000.

2. Youloseincomeasa
result ofbeing unable to
attend to your occupation,
in order to correct your
financialrecords, due to
unauthorised use of your
personal information.

Reimbursement of yourlost
income, up to a maximum of
$1,000.

Payable event

4. Youincur expensesfor:

(a) the cost of re-filing
applications forcredit
accounts or banking
accounts thatare
rejected solely
because the lender
receivedincorrect
information; and/or

(b) the cost of obtaining
legal copiesof
documents, long
distance telephone
calls, and certified mail
reasonablyincurred to
correctyourfinancial
and credit records that
have been altered;
and/or

(c) the costof contesting
the accuracyor
completeness of any
information contained
in your credit history
as a resultof
unauthorised use of
your personal
information; and/or

(d) the costofa maximum
offour creditreports
fromarecognised
credit reporting entity,
aftera claimis
accepted underthis
section.

Compensation — What we

will pay

Reimbursement of incurred
expenses, up to a maximum
0f $5,000.

3. Youbecome legally liable
to pay acreditor, as a
result of credit accounts
and/orbank accounts
being openedin your
name without your
authorisation.

Reimbursementofthe
amounts you are liable to pay
a creditor, up to a maximum of
$5,000.

The maximum amount we will pay you forunauthorised use of

personal information is:

e $5,000in total for all payable eventsrelated to any one
instance of your cards and travel documents being lostor

stolen; and

e $10,000in total for all payable eventsrelated to the loss or
theftof cardsand traveldocumentsinanyone periodof

insurance.

The maximum amount we will pay forunauthorised use of
personal information for allinsured persons covered by this policy
is $50,000in total for all payable events related to the loss or theft
of cards and traveldocumentsin any one period of insurance.




Section J — Personal liability

Words with special meanings

| Word or term ‘ Meaning

Occurrence all deaths, bodilyinjuries, and losses ofor
damage to property, directly orindirectly

related to or arising from:
1. oneoriginal cause, source orevent; or

2. continuousor repeated exposure to the
same general conditions.

What we will pay

If, whilstyouare on ajoumey, thereis an occurrence which results
in a claim against you for damages, we will pay in accordance with
the Compensation table - Personal liability.

What we will not pay

We will notpayfor any claim under this section of the Policy ifthe
claim arisesdirectly orindirectly out of any of the following:

1. bodily injuryinthe course of youremployment; or
bodily injury to you orany member of your family;or

3. loss ofordamageto property belonging to you orinyour
control; or

4. loss ofordamageto property belonging to any member of your
family; or

5. loss ofordamageto property or bodilyinjury arising out of
your business or trade, orout of professional advice given by
you;or

6. loss of ordamageto property or bodilyinjury arising out of
ownership, use or possession of any mechanically propelled
vehicle, aircraft (including remotely piloted aircraft) or
waterborne craft; or

7. aggravated, exemplary orpunifive damages oranyfine or
penalty; or

8. conditions:
(a) Coronavirusdisease (COVID-19);

(b) Severe Acute Respiratory Syndrome Coronavirus 2
(SARS-Cov-2);

(c) any mutation orvariation of SARS-Cov-2;

(d) any fear or threat of (a), (b), or (c)above.

Compensation table — Personal liability

Payable event

Compensation — What we
will pay

1. Youbecomelegally liable | The sumof:
to pay damages as a
result of death or bodily
injuryto anyperson(s).

o thedamagesyouare
legallyliable to pay; and

o thethirdpartylegal costs
forwhichyouarelegally
liable; and

2. Youbecome legally liable
to pay damages as a
result ofloss ofor damage
to property. e yourlegalcosts;

3. Youbecomelegally liable | up to the personalliability
to pay third party legal Maximum Benefit Amount

costs as aconsequence of | showninthe Policy Schedule.
payable events 1 and/or2.

4. Youincurlegal costs,
which we approvein
advance (approval of
which will not be
unreasonably withheld), in
defending yourself against
claims in relation to
payable events 1 and/or2.

The Maximum Benefit Amount payable for Personal Liability is set
outin the Policy Schedule. Thisis the maximum amount we will
pay youintotalfor all payable eventsrelated to orarising from any
oneoccurrence.

Additional cover applicable to Section J
Court Attendance

If you are required to attend courtin relation to a claim whichiis
payable under Section J, we will pay you $200 for each day of
court attendance, up to a maximum $2,000.




Section K — Kidnap and ransom and
personal extortion

Words with special meanings

In this section the following words have the meanings set out
below:

| Word or term | Meaning

Kidnapping any eventorconnected series of events of
seizing, detaining or carrying away an
insured person by unlawful force forthe
purpose of demanding ransom.

Personal to intimidate by a threat or series of threats
extortion to kidnap, orcause bodilyinjury, forthe
purpose of demanding ransom.

Ransom cash and/or marketable goods surrendered
by or on behalf ofyouortheinsuredin
connection with kidnapping, unlawful
detention oran extortion event.

What we will pay

We will pay theamounts as set outin the Compensation table —
Kidnap and ransom and personal extortion if you are the subject of
kidnapping or a personal extortion threat while on ajourney.

The maximum amount we will pay underthis sectionis shownin
the Policy Schedule.

The mostwe will pay with respect to kidnappingor personal
extortion occurring in any country located in Centralor South
Americaforanyone eventinvolvingone ormore insured persons
is thelesser of:

e $250,000;0r

¢ theaggregate limit for Section K stated in the Policy Schedule.
The aggregate limit forthis Policyis setoutin thePolicy
Schedule.

What we will not pay

We will notpayfor any claim under this section of the Policy ifthe
claim arisesdirectly orindirectly out of any of the following:

1. anyeventinacountryinwhich the United Nations armed
forces are presentand active; or

2. any kidnapping, personal extortion orransom demand of which
you are the subjectif you have had this type of insurance
declined inthe past for reasons specificto yourpersonal
circumstances; or

3. any kidnapping, personal extortion orransom demand of which
you are the subjectifhave had this type of insurance cancelled
orissued with special conditions in the pastforreasons
specificto your personal circumstances; or

4. any kidnapping, personal extortion orransom demand of which
you are the subjectif you have been thevictim or subject ofa
kidnapping, attempted kidnapping or personal extortionin the
past.

Conditions applicable to Kidnap and ransom and
personal extortion

1. Themostwe will pay with respect to kidnappingor personal
extortion occurring in any country located in Centralor South
Americais $250,000 in the aggregate for any one event
involving one ormore insured persons.

2. Youand theinsured must make everyreasonableeffort to
notifythe locallaw enforcement agency of the demand for
ransomprior to the payment of theransom moniesand to
comply with theirrecommendations and instructions.

3. Ifyouhavebeen involved in afraudulent kidnapping or
personal extortion, youmust reimburse us allmoney paid by
us forthatloss.

4. Wewill notactas an intermediary ornegotiatorfor you norwill
we offer adviceto you or theinsured on dealing withany
kidnapping or personal extortion.

5. Youand theinsured musttake all precautions to protect the
confidentiality of this cover.

Compensation table — Kidnapand ransom and personal
extortion

Payable event Compensation — What we

will pay

1. Youand/or otherinsured | e Paymentor
persons are the subject(s) reimbursement ofthe
ofkidnapping or personal ransom, lessanyamounts
extortion. ultimately recovered.

o Expenses we consider
reasonable that are
incurred following receipt
ofaransomdemand.

2. Rehabilitation expenses Reimbursement of expenses
incurred as adirectresult | incurred as recommended by
ofyour kidnapping or your treating registered
subjection to a personal medical practitioner, to assist
extortion. with your health and well-

being, up to a maximum

amount of $5,000.




Section L — Loss of deposits, cancellation
and additional expenses
Words with special meanings

In this section the following words have the meanings set out
below:

| Word orterm | Meaning

Additional expenseswe considerreasonable for
accommodation, | necessary accommodation, meals and
meal and travel | travel costs, overand above whatyouand

expenses the insured had budgeted for, orcould
reasonably have expected to pay, had the
journeygoneahead as planned.

Relative your parent, parent-in-law, step parent,

child, step child, brother, sister, brother-in-
law, sister-in-law,daughter -in-law, son-in-
law, half brother, half sister, fiancée, niece,
nephew, uncle,aunt, grand parentor
grandchild.

Serious injuryor | aninjuryorillnesswhichresultsin aperson
seriousillness being admitted as a hospital in-patient fora
periodinexcess of 24 hours.

What we will pay
If during the period of insuranceyou or the insured incur:

e loss of travel oraccommodation deposits paid in advance of
your proposed journey; or

e additionalaccommodation, meal and travel expenses;

following the necessary cancellation, alteration or disruption of
your joumey due to a payable event which was unforeseen and
unforeseeable at the time of booking, we will pay the amounts as
setoutin the Compensation table — Loss of deposits,
Compensation table - Cancellationand disruption expenses and
Compensation table — Additional expenses, up to the maximum
amountshowninthe Policy Schedule.

If any travel services providerfails to provide services or
accommodation due to theiror anyone else’sinsolvency, we will
reimburse lost deposits and any additional accommodation, meal
and travelling expenses incurred, up to a maximumaggregate
amountof $25,000 for all claims arising forall insured persons
during any one period of insurance. An excess of $250 per person
will applyto each claim.

‘travel services provider’includes any travel agent, tour operator,
accommodation provider, airline or othercarrier, car rentalagency
or any other travel or tourism services provider.

For tripsdeclared as business (including associated incidental
leisure travel):

In the eventofaclaimarising from:
(a) Coronavirusdisease (COVID-19);

(b) Severe Acute Respiratory Syndrome Coronavirus 2
(SARS-Cov-2);

(c) any mutation of SARS-Cov-2;
(d) any fear or threatof(a), (b), or (c)above;

the maximum we will pay perperson and per trip isthe amount
shownontheschedule.

Fortripsdeclared as leisure (including accompanying
spouse/partner of theinsured while on business trips):

In the eventofaclaimarising from:
(a) Coronavirusdisease (COVID-19);

(b) Severe Acute Respiratory Syndrome Coronavirus 2
(SARS-Cov-2);

(c) any mutation of SARS-Cov-2;
(d) any fear or threat of (a), (b), or (c)above;

the maximum we will pay perpersonis $10,000 per person and
$20,000 per trip.

The maximum for all claims arising from:
(a) Coronavirusdisease (COVID-19);

(b) Severe Acute Respiratory Syndrome Coronavirus 2
(SARS-Cov-2);

(c) any fear or threatof (a), (b) or (c)above;

and occurring during any one Period of Insurance, whether
involving one ormore Insured Persons, isthe amount shown on
the Policy Schedule.

What we will not pay

We will notpayfor any claim under this section of the Policy ifthe
claimarisesdirectly orindirectly out of any of the following:

1. thedecisionto change or altertravel plans for anyreason
otherthanthe eventslistedinthe compensation tables; or

2. travel and/oraccommodation bookings made after a World
Health Organisation warningis issued and/orreportedinthe
mass media, which recommends against travelling to the
intended destinations; or

3. travel and/oraccommodation bookings made after an
Australian Govemment Travel Advisoryisissued which
recommends against travel to all orparts of theintended
destination with a ‘Do nottravel’ advice level (reference:
Department of Foreign Affairs and Trade —website:
www.smartraveller.gov.au); or

4. travel and/oraccommodation bookings made after public
warning(s) or mass media reports are issued with respect to
the eventgivingriseto aclaim; or

5. cancellation, disruption or alteration of ajoumey due to any
circumstance which was foreseen, orcould reasonably have
been expected to be foreseen, by you orthe insured prior to
your travel and/or accommodation bookings being made; or

6. thedeath ofapersondue to aterminal illness which was
diagnosed priorto the joumey; or

7. when ajourneyis undertaken against medical advice; or
8. international border closures arising from:
(a) Coronavirusdisease (COVID-19);

(b) Severe Acute Respiratory Syndrome Coronavirus 2
(SARS-Cov-2);

(c) any mutation of SARS-Cov-2;

(d) any fear or threat of (a), (b), or (c)above.




Conditions applicable to loss of deposits,
cancellation and additional expenses

Compensation table — Loss of deposits

Payable event

Compensation — What we

1. Intheeventofthefailure of anytravel agent, tour operator, will pay
accommodation provider, airline or othercarrier, car rental
agencyor any other travel ortourism services providerto 1. Priorto the Thelesser of
provide services oraccommodation due to theirinsolvency or commencement of your ]
theinsolvency of any person, company ororganisation they journey, thatjoumey s ¢ thereimbursement of

cancellation fees, lost
deposits and the non-
refundable unused portion
oftravel on prepaid tickets
and bookings, that cannot
be recovered fromany

deal with, we will reimburse lost deposits and any ad ditional
accommodation, meal and travelling expenses incurred, up to
a maximum aggregate amount of $25,000 for all claims arising
for all insured persons during any one period of insurance. An
excess of $250 per person will apply to each claim.

necessarily cancelled or
altered as aresultof:

(a) your unexpected
death, or your
unexpected injuryor

2. If an airticket purchased using frequent flyerorsimilar illness which a other source: or
customer loyalty pointsis subsequently cancelled dueto a registered medical
payable event described below in the Compensation table - practitioner or dentist | ° thereasonable and
Loss of deposits, Compensation table - Cancellation and has certified will necessary CQStS incurred
disruption expenses and/or Compensation table - Additional preventyou from to alter your journey or
expenses, we will reimburse you forthe forfeited frequent flyer commencing the make arrangements to

or similarcustomer loyalty points, up to the amount stated in travel atanother time;

. journey as planned; or
the compensation table, as follows:

(b) the unexpected death
or unexpected serious
injuryor seriousiliness | We may choose to reimburse
ofyour youortheinsured directly or
spouse/parter, pay the providerdirect up to
dependent child, the Maximum Benefit Amount

relative, travelling shown inthe Policy Schedule.
companion, business

partner orco-director;
or

up to the maximum amount

o Ifthe points cannot be claimed or reimbursed by the airline showninthe Policy Schedule.

or relevant provider,we will pay you the lesser of:

> thecostoftheequivalent classair ticket on the quoted
retail price atthe time the ticket was issued; or

> thecostofareplacementair ticket to alteryour
journey.

o Iftheairline orrelevant providerrefunds a portion ofthe
value of your forfeited p oints, we will pay you the lesser of:
(c) yourresidence or

> thecostoftheequivalentclassair ticketbased onthe business suffering

quoted retail priceor booking at the time the ticket was

issued, less the value of the portion of your refunded IO UCLIET .
L unexpected damage;
points; or or

> thecostofareplacementair ticket to alteryour
journey, less the value of the portion of yourrefunded
points.

(d) any otherunforeseen
and unforeseeable
circumstances outside
ofyourandthe
insured's control, not
otherwiseexcluded
under the Policy.




Compensation table - Cancellationand disruption expenses Compensation table — Additional expenses

Payable event Compensation — What we Payable event Compensation — What we

will pay

will pay

Whilstyouareona
journey, thatjoumeyis
necessarily cancelled,
disrupted oralteredas a
resultof:

(a) your unexpected
death, oryour
unexpectedinjuryor
illness which a
registered medical
practitioner or dentist
has certified will
preventyou from
continuingthe journey
as planned; or

(b) the unexpected death
or unexpected serious
injury or serious
illness of your
spouse/partner,
dependent child,
relative, travelling
companion, business
partner orco-director;
or

(c) yourresidenceor
business suffering
major theftor
unexpected damage;
or

(d) any otherunforeseen
and unforeseeable
circumstances outside
ofyourandthe
insured's control, not
otherwiseexcluded
under the Policy.

Thecostof:

e thereimbursement of
cancellation fees, lost
deposits and the non-
refundable unused portion
oftravel on prepaid tickets
and bookings, that cannot
be recovered fromany
other source; and

e anyreasonable and
necessarily incurred
additional accommodation,
meal and travel expenses;

up to the Maximum Ben efit
Amountshownin the Policy
Schedule.

We may choose to reimburse
youortheinsureddirectly or
pay the providerdirectup to
the Maximum Benefit Amount
in the Policy Schedule.

1. Whilstyouare onajourney
you:

(a) die; or

(b) suffer temporarytotal
disablementdue to injury
orillnessformorethan
five consecutive days,

and, as aresult, a substitute
employeeis required to
travel to complete the
businessobjectives of your
originaljourney.

Reimbursement of
additional accommodation,
meal and travel expenses
incurred by the insured for
the substitute employee, up
to an amount not exceeding
$20,000.

2. Yourjourneyis delayedor
interrupted fora periodin
excess of 12 hoursdue to
the hijacking ofthe licensed
aircraft, vessel or public
transportation vehicle on
whichyou are travelling.

$500 for each daythe
hijacking continues, up to a
maximum of $5,000.

3. Youarefalsely arrested or
wrongfully detained overseas
by any Govemment or
foreign power.

Legal costs incurred, up to
an amount not exceeding
$50,000.

Counselling costsincurred,
up to an amountnot
exceeding$5,000.

4. Youmiss yourflightdue to
overbooking by the carrier,
and no alternativetransport
is available within eight hours
ofthe departure time.

Reimbursement of
additional accommodation,
meal and travel expenses
incurred up to an amount of
$400 perday,up to a
maximum of $5,000.

5. Youare hospitalised within
Australiafor more than 24
hours, ata hospital more
than 200 kilometres distance
from your nomal places of
residence and work.

Reimbursement forthe cost
ofoneperson'sreturn
airfare and accommodation
to travel to the location of
your hospitalisation, up toa
maximum of $2,000.

Airfare costsare limited to
economy class domestic
airfares, unlessnone are
available.




Section M — Refund of vehicle excess
following collision, damage or theft

What we will pay

We will pay you the amounts as setoutinthe Compensation table
- Refund of vehicle excess following collision, damage ortheft if,
while onajoumey, you:

e hirearental vehicle; or

e useyourown private motorvehicle for a business purmpose;
and,

as a resultofthe vehicle being damaged, stolenorinvolvedin a
collision, you are liable forrefund or payment of an excess amount
under the termsofthe rental vehicle hiringagreement, or your
motor vehicle insurance policy.

The maximum amount we will pay underthis sectionis shownin
the Policy Schedule.

What we will not pay

We will notpayfor any claim under this section of the Policy ifthe
claimarisesdirectly orindirectly out of any of the following:

1. youdo notholdavalid driving licence for the countryin which
you are operating thevehicle; or

2. youusethevehicleillegally; or

3. youcauselossor damage to arental vehicle as aresultofa
breach ofthe provisions ofthe hiring agreement; or

4. therental vehicleis not rented from alicensed rental agency;
or

5. theftofordamage to your own private motorvehicle, unless it
occurswhilstthe vehicle isbeing used fora business purpose
duringajoumey.

Compensation table — Refund of vehicle excess following
collision, damage or theft

Payable event

Compensation — What we
will pay

1. Youareinvolvedina Theamountofexcess that
collision while in controlof | youpaidor areliable to pay,
arented oryour own up to the Maximum Benefit
private vehicle. Amountshownin the Policy

Schedule.

2. Yourrented orown private | Theamountofexcess that
vehicleis stolenor youpaidorareliableto pay,
damaged. up to the Maximum Benefit

Amountshownin the Policy

Schedule.

Additional covers

The following additional covers will automatically apply, unless
stated otherwise on the Policy Schedule.

If you or, where specified, the insured, sufferorincurthe relevant
loss, liability ordamagedefined within the cover, duringthe period
ofinsurance and whilstyou are on ajourney, we will pay up to the
applicable limit stated for that cover, subject to the terms,
conditions, exclusions and aggregate limits of liability ofthe Policy.

1. Extra territorial workers cover
This cover applies onlyif:

e youareemployedin amanagerial, clerical, administrativeor
sales capacity; and

e the substantial proportion of your workis nomally performed in
Australia; and

e youremployermaintains an in-force Worker's Compensation
policy as required by the law in the State or Territory where
you are employed, unless your employeris alicensed self
insurer; and

e youareengagedintemporary employment outside of your
home State for a maximum period of six months; and

e youare an Australian resident.
What we will pay
We will indemnify the insured for:

e theinsured'sliability to pay compensation benefits payable
under anyworker's compensation legislation which provides
compensation to injured workers ortheir dependants for death,
personal injury oroccupational disease, where such liability is
dueto your death, injuryordisease arisingoutoforinthe
course of youremploymentwhilst on ajourneyduring the
period ofinsurance; and

e damages at common law (but not where entitlement arises
solelyunderany statute) dueto death, personalinjury or
occupational disease suffered by you as aresult of an accident
or occurrence happening whilst you are on ajourney during
the period ofinsurance.

What we will not pay
We will notindemnify the insured for:
e exemplary, punitive, multiple oraggravated damages; or

e any claimsfor the costof services for which a Medicarebenefit
is payable, orfor any expenses which are considered to be
‘Health Insurance business’, as defined within the Private
Health Insurance Act 2007 (Cth).

Maximum limits

The maximum compensation we will pay is as follows, unless
stated otherwise in the Policy Schedule:

o Weekly Benefit - is the difference between the weekly
compensation the insuredisliable to pay, and whatyou can
claimunder the insured's Workers' Compensation policy. This
coveris subject to a benefit limit of $1,000 per week, up toa
maximum limit of $500,000 forany one claim.

o Damages atcommonlaw - is the difference between the
damages and law costs payable by the insured, and the
amount ofindemnity the insured could claim undera Workers’
Compensation policy. This cover is subject to a maximumIimit
of $500,000 any one claim.

e Theaggregate limit of liability applicable to this cover for any
oneclaimor series of related claims will be $1,000,000 unless
otherwisestated in the Policy Schedule.




2. Environmental and natural disaster evacuation
This cover applies onlyif:
e youareon ajourneyoutside of your country of residence; and

e anatural disaster or environmental emergency situation has
occurred in that country; and

e itisagreed, in consultation with the insured and any relevant
govemment(s), thatyou are at high riskif exposure to adverse
local conditions continues.

What we will pay

If we consider the adverse conditions resulting from the natural
disasteror environmental emergency will continue for less than 30
days we will pay forarrangements necessary for:

e yourevacuation to the nearest possible safe locationoutside
theimpacted area; and

e yourreturnto the locationfrom which you were evacuated, via
scheduled commercial airine orequivalent, once theadverse
conditions caused by the natural disaster or environmental
emergency have sufficiently improved.

If we consider the adverse conditions will continue for more than
30 days, or they ultimately do followingyourinitialevacuationto a
safe location, we will pay forarrangements necessary for your
evacuation to your country of residence.

What we will not pay
We will not pay any claim underthis section of the Policy:

e until reasonable local measuresto protect yourhealth and
safety have been exhausted; or

o iftheclaimarisesdirectly orindirectlyoutofany ofthe
following:

o evacuation assistance or travel arrangements made
without prior notification to the assistance provider;

o accommodation and living expenses youincurfollowing
evacuation.

Maximum limit

The maximum amount we will pay in total underthis cover forany
one claimor series of claimsinvolving one ormore insured
persons, and arising from any one event, is $500,000 in the
aggregate unless otherwise stated in the Policy Schedule.

3. Political evacuation

This cover applies onlyifyouare onajourneyinacountry outside
ofyour country of residence, and:

o officialsofthe country inwhich you are travelling recommend
that certain categories of persons, which includes you, should
leave that country; or

e youareexpelledordeclared personanongrata; or

e thereis wholesale seizure, confiscation or expropriation of your
property, plantorequipment.

What we will pay
We will pay:

e thecostofyourretumto your country of residenceor the
nearest place of safety, up to the cost of an economy class
airfare; and

e yourreasonable accommodation costs up to a maximum of
$500 per day forsevendaysifyouare unable to return to your
countryorresidence.

What we will not pay

We will notpayany claimunderthis section of the Policyifthe
claimarisesdirectly orindirectly out of any of the following:

1. evacuation assistance or travel arrangements made without
priornotification to the assistance provider; or

2. youviolatingthe laws orregulations of the country you arein;
or

3. thefailure to produce ormaintain immigration, work, residence
or similarvisas, permits orother documentation; or

4. debt, insolvency, commercialfailure, repossession of property
by a titleholderor any other financial cause; or

5. thefailure to honour any contractual obligation orbond orto
obey any conditionsin alicence; or

6. aneventoccurringin acountry of which you are a National; or
7. natural or environmental disasters; or

8. nuclear fuel orwaste.

Maximum limits

The maximum we will pay under this coverfor any one claimor
series of claims arisingfrom any oneevent, is $500,000in the
aggregate unless otherwise stated in the Policy Schedule.

4. Search and rescue expenses

If, while youare onajourney, you are reported as missingand a
recognised rescue provideror police authorities mustlaunch a
search and rescueoperation because:

e itis known or suspected thatyou have suffered a life-
threateninginjury orillness; or

o weather or safety conditions make itnecessaryin order to
preventyou from sufferinga seriousinjuryorillness;

we will paythe insured up to $20,000 in respect of the necessary
and reasonable costsincurred by arecognised rescue provideror
police authority in searching forand retrieving you. The maximum
amountwe will pay in totalforall search and rescue expenses
incurred for allinsured personsin any one period ofinsurance is
$100,000.

Conditions

1. Atall times, you are required to comply with local safety advice
and adhere to recommendationsin force during your joumney.

2. Youmustnotknowinglyendangeryour own life orthatofany
otherinsured person.

3. Youmustnotengageinanyactivity that requires alevel of
experience orskillthatis beyond your ability.

4. We mustbe informed as soon as reasonably possible of any
emergency that may potentially giverise toaclaim.

5. Wewill onlypayfor the portion ofexpensesthatrelate to you
or otherinsured persons covered underthe Policy.

6. Coverforcostsincurred ceases atthe time when:

o youarerecovered andreturnedto a place of safety by the
search and rescueprovider orpolice authorities; or

o thesearch andrescue provideror police authorities advise
that continuing the searchisno longer viable.

7. Thereis nocoverunderthis sectionfor any person to continue
the search and rescue operation after the search and rescue
provideror policeauthorities havedecided to cease the
search.




8. Intheeventofaclaimwe willrequire a written statement from
the applicable search and rescue provideror police authorities
in order to assessthe validity of the claim.

9. Wewill notpayfor any costs incurred underthis benefit which
are payable under another section or benefit of the Policy.

5. Family assistance
What we will pay

We will pay theamounts set out below if your spouse/partner
and/ordependent child(ren) sufferdeath:

e duringthe period of insurance; and
e asaresultofaninjury;and

o whileyouareonajourneyoutside of your country of
residence.

What we will not pay
We will not pay any benefits under this coverif:

1. your spouse/partner's and/or dependent child(ren)'s death
occurswhilstthey are accompanying you on ajourney; or

2. yourjoumeyis within your country of residence; or

3. your spouse/partner's and/or dependent child(ren)'s deathis
as aresultofanillness;or

4. your spouse/partner's and/or dependent child(ren)'s deathis
eitheradirectorindirect result of suicide orattempted suicide.

Maximum limits
The maximum amountwe willpayis:
e $30,000 as aresultofthe death of your spouse/partner; and

e $15,000as aresultofthe death of each dependent child, up to
a maximum of $45,000 for all dependent childrenin any one
family.

6. Additional cover back home

If youincur additional expenses as aresult of an event specified
below in paragraphs (a) to (d), we will reimburse these additional
expensesincurred, up to the limits shown below:

(a) Damage to residence

In the eventyournomal place of residence sustains
damage whilstyou are on ajourney, which renders it
unsafeto livein, we will reimburse ad ditional
accommodation, meal and travelling expenses incurred up
to an amountof $400 per day, to a maximumof $5,000.

(b) Home burglary excess

In the eventyourusual place of residence is burgled whilst
youareon ajourney, we willreimburse the excess under
your home contents policy, up to a maximum of $1,000.

(c) Domestic pet care

In the eventyou are delayed beyond your joumey's original
return date due to an event covered by this Policy, we will
reimburse additional costsincurred, up to $50 per day and
a maximum of $500 for care of your pet(s) ina commercial
kennelor cattery.

(d) Childcare/nanny benefit

If you are delayed beyond your joumey's original return
date due to an event covered by this Policy, and you incur
additional childcare costs foryour dependent child(ren)as
a directresultofthatdelay, we will reimburse you forthe
additional cost of registered childcarefor yourdependent
child(ren), up to $200 per day foreach 24 hourperiod you
aredelayed, up to a maximum of $1,000in total.

7. Death by specified sickness benefit

If youare on ajourney outside your country of residence and,
within fourweeks of the commencement of the journey, you die
solelyanddirectly as aresult of one of thefollowing specified
sicknesses:

e ischaemicheartdisease;

o stroke;

e cancer;

e dementiaorAlzheimer's disease; or
o lowerrespiratory disease;

and that specified sickness first became apparent after the
commencement of your journey, we will pay $50,000 to your
estate or personallegal representative, provided that:

e youareunder65yearsofageatthetimeyoudie;and
e theperiodofinsurance doesnotexceed 12 months; and

o thespecified sickness and/ordeath was notdirectyor
indirectly caused by any general exclusion, orany medical
condition for which you required medication, treatment or
advice prior to thecommencement of yourjoumey.

8. Repatriation and funeral expenses

If youdie while you are on adomestic orinternational journey as a
resultof eitherinjury orillness,we will reimburse the reasonable
expensesincurred for:

e returning your remains and personal effectsto yourusual
place ofresidence; and

e yourfuneraland burial orcremation;

up to a maximum amount of $25,000.




General exclusions
These general exclusions applyto all sections of this Policy.

We will notpayforanyclaimunder anysectionofthe Policyifthe
claimarisesdirectly orindirectly out of or in relation to any of the
following:

1. Youservinginthe armed forcesin any capacity whatsoever,or
taking active partin any war, invasion, acts of foreign enemies,
hostilities (whether declared ornot), civilwar, rebellion,
revolution, orinsurrection of military orusurped power.

2. Radioactive contamination, whetherarising directly or indirectly
including the use, existence or escape of any nuclear fuel,
nuclear material, or nuclear wasteor action of nuclear fission
or fusion.

3. Anyloss, destruction, damage, death, injury, iliness, liability,
costor expense of any nature directly or indirectly caused by,
conftributed to by, resulting from orarisingoutoforin
connection with any action taken in controlling, preventing,
suppressing, retaliating against, or responding to orin any way
relating to general exclusions 1 or 2 above.

4. Intentional selfinjury orsuicide or any attempt at suicide.

5. Flyingorother aerial activity unlessas apassengerina
properlylicensed aircraft.

6. Youcommitting or attempting to commit a criminal or illegal
act.

7. Being undertheinfluence of intoxicatingliquoror drugs which
arenotprescribed by aregistered medical practitioner.

8. Participatingin ortraining forany professional sport.

9. Expenses recoverable by you from any other source such as
workers compensation or any other statutory scheme or
Medicare orPrivate Health Insurance.

10. Any expenses orcosts which we are prohibited by law from
paying within Australia orthe country in which a claim occurs.

Health insurance exclusion
We won't pay any benefits under any section of this Policy which:

e areconsideredto be'health insurance business' as definedin
the Private Health Insurance Act 2007 (Cth) and its
regulations; or

e we're prevented frompaying under anylaw in anyjurisdiction,
including underthe National Health Act 1953 (Cth) or the
Health Insurance Act 1973 (Cth).

Sanctions limitation and exclusion clause

We will notbe liable to provide any cover, pay any claimor provide
any benefit underthis Policy, to the extentthat to do so may
expose us to any sanction, prohibition, orrestriction under United
Nationsresolutions or any ap plicable trade oreconomic sanctions,
laws or regulations of any country.

Laws impacting cover

We will notbe liable to provide any cover, pay any claimor provide
any benefitunderthis Policy, to the extent thatitis unlawful forus
todo so.

General conditions

There are conditions set out in this General conditions section, in
the Claims section and under each particular coverand section. If
any ofthese conditions aren't met, we may refuse a claim, reduce
the amountwe pay orin some circumstances we may cancel your
Policy. When making a claim, you musthave metandthen
continue to comply with the conditions of yourPolicy. Any person
covered by your Policy, orclaiming underit, must also comply with
these conditions.

If you, or someone covered under yourPolicy, don't meetthese
conditions ormake a fraud ulent claim we may:

o Refuseto pay yourclaimorreduce whatwe pay foryour claim;

e Cancel the Policy.

Assistance and co-operation
You must provide reasonable assistance to us, including:
e being truthfuland frank at all times;

o tellingus as soon as possible if you've been contacted by
someone about an incident, such as anotherinsurer or a third
party's lawyer;

e attending one or more interviews about the claim if we ask you
to;

e appearingincourtandgivingevidence if needed,;
e respondingtoourrequestsin atimely manner;

At all times you must refrain from behaving in a way that's
improper, hostile or threatening towards us, our representativesor
third parties involved in anincident.

If youdon'tcooperate in any of these ways, it may delay your
claim, or we may reduce or refuse to pay your claim.

Reasonable actions and precautions
You musttake reasonablecare to preventdamage, injuryorloss.
At all times you must:

e preventdamage to property insured, as well as to othersand
their property;

e minimise the costofany claim under yourPolicy.

Thereis nocoverunderany section of yourPolicy for any claim,
loss, cost, damage, injury, death or legal liability, to theextent that
itis caused by or arises from you not complying with alllaws
relating to the safety ofa person ordamage to property.

Preventing our right of recovery

If you've agreed with or told someone who caused you loss,
damage or liability covered by yourPolicy that you won't hold them
responsible then, to theextent we've been prejudiced by this act,
we won't cover you forthatloss, damage or liability.




Claims

This section describeswhat you mustdo atthetimeloss or
damage occurs whichislikelyto giverise to aclaimorwhenyou
make a claim, as well as the conditions that ap ply when you make
aclaim.

What you must do after an incident

1. Ifyou're overseas andin need of emergency assistance,
please contact the assistance provider. You'llfind contact
details forthe assistance providerin yourPolicy Schedule.

2. If anything happens thatis likely to give rise to a claimyou
must:

(a) follow medical advice from a qualified medical practitioner
as soon as possible after sustaining injury orillness;

(b) tell your financial services provideras soon as possible.
Youwill be provided with a claim form and advice onthe
procedure to follow;

(c) fully complete ourclaimformandreturnitto us within 30
days, or as soon as possible after a payable condition
occurs;

(d) at our expense, undergo any medical examination by a
registered medical practitioner ap pointed by us if we
reasonably require it;

(e) provide us with anyrelevantinformation about theclaim
we ask for including:

(i) reportsfrom police, transport provider, hotelorother
authority;

(i) reportsorcertificatesfroma registered medical
practitioner;

(iii) accounts and receipts;
(iv) valuations and proof of ownership;

(v) letters and notices you receive from anyone else about
theclaim.

3. Ifin doubtatany time, ring your financial services provider for
advice.

4. Youmustgive us written notice as soon as possible of every
claim, writ, summons or proceedings, including any
prosecution orinquest,and all relevant information in regard to
matters which may giverise to liability under this Policy.

5. Assoonas an eventthat canjustify a claim occurs, you must
make reasonable endeavours to minimise the loss, damage or
liability.

6. Wehavethesolerightto makeadmissions of liability, and you
must not make any such admissions. We may refuse to
indemnify or cover you if you ad mit fault, make any offerof
paymentordefend a claimin court without our consent.

Payment of benefits

Some benefits underthis policy are payable to you (or to your
legal personalrepresentative). You may instruct us to make a
paymentto someone otherthan you. Other benefits are payable to
theinsured.

How claims administration and legal proceedings
are undertaken

When we pay a claimunderyour Policy, we havethe right to
exercise yourlegal rights in yourname against the person
responsible for theloss or damage.

We'll take full control of the ad ministration, conduct or settlement
oftherecovery, including anylegal defence. Whenwe do any of
thesethingsin yourname, it will be atour expense, however youll
need to give us reasonable assistance which may include giving
us statements, documents orevidence in any legal proceedings.
This may alsoinclude followingour directionsin relation to the
conductofanylegal proceedings even after a claimhasbeen
paid. During the ad ministration, conduct or settlement of the
recovery, you can seek an updateon the status of proceedings
and we will consult you where appropriate.

When we payaclaimand some of the lossisn’t covered by your
Policy, we may offer to try to recover that loss for you when we
take any steps torecover thecovered loss. We canonlydo soiif
you agree to give us documents that support yourlossand agree
with us on howwe’'ll handle thatrecovery.

You may also need to contribute to the associated costsiif, to
recoverthelossforyou, we need to take additional stepsthatwe
wouldn’t otherwise need to take. We willtalk to you about these
steps beforewe take them.

If you've received a benefit under your Policy that you were not
entitled to, we reserve the right to recoverfrom you theamount we
have paid. If we decline a claim for fraud, we reserve the right to
recoverour reasonable ad ministration, investigation and legal
costs.

Contribution and otherinsurance

When making a claim, you must notify us of any otherinsurance
thatyou're aware willormay, whether inwhole orin part, cover
any lossinsured under this Policy.

If at the time of any loss, damage or liability there'sany other
insurance (whetherissued to you orany other person) which
coversthe same loss, damage orliability youmust provide us with
any reasonable assistance we require to make a claim for
contribution from any otherinsurer(s).

Excluded period of claim

Some sections ofthis Policy are subject to an excluded period of
claim. The excluded period of claim setoutin the Policy Schedule
is the number of days of your disablement for which we won't pay
any benefitsunderthis Policy, after youfirst receive medical
treatment by aregistered medical practitionerfor the injury or
illness which resulted in yourdisablement

Providing proof or evidence

You must be able to demonstrate that you've suffered aloss
covered by your Policy foryour claim to be accepted. We may ask
youforthisevidenceif you make a claim underyourPolicy.

So your claimcan be assessed quickly, make sure you keep the
following:

e documentswhich substantiate your earnings; and
e any medical certificatesthatrelate to yourclaim; and

e receiptsorinvoicesforitems you seekto be reimbursed for.




Subrogation, recovery action and uninsured loss

We may at any time, at our expense and in your name, use all
legal meansavailable to you of securing reimbursement forloss or
damage arising under yourPolicy. Inthe eventwe do so, you
agree to giveall reasonable assistance forthat purpose.

If you've suffered aloss that wasn't covered by yourPolicy as a
result of the incident, we may offer to attemptto recoverthis. You
may also specifically ask us to recover thisfor you. Youllneed to
give us documents supporting your loss. Before we include any
uninsured loss intherecovery actionwe'll also ask you to agree to
the basis on which we'll handle yourrecovery action. You may
need to contribute to legal costsin some circumstances.

Taxation implications

If youre abusiness you musttellus if you'reregistered, or are
required to beregistered, for GST. When you do this, we need you
to giveus:

e yourABN;

e thepercentage of any input tax credit (ITC) you will claim,or
will be entitled to claim, on your premium.

When we paya claim, your GST status willdetermine the amount
we pay you. Yourclaim settlement amount will be adjusted to
allow for any ITC entitlement.

Unlesswe say otherwise, allamountsin your Policy are inclusive
of GST. There may be othertaxationimplications affecting you,
depending upon your own circumstances. We recommend you
seek professional advice.

Other terms
These other terms apply to how yourPolicy operates.

Acquisition clause

If, during the period of insurance, the insured acquires orcreates
any new office branch, subsidiary orassociated company, either
directly orthrough one ofits subsidiaries, cover shall automatically
applyunder this Policy from such date of acquisition or creation,
provided that:

e we areadvised ofthe acquisition or creation, and any
associated change to the insured’s estimated travel pattern,
within 90 days; and

e theinsured paysus anyadditional premium we may
reasonably require in relation to the acquisition or creation.

Currency

The values and limits shown in this Policy are in Australian dollars
(AUD). Ifexpenses are incurred in another currency, thenthe rate
of currency exchange used to calculate the amount of
compensation to Australian dollars will be the rate atthe date the
payable condition orpayable event occurred.

Jurisdiction

This Policy willbe govemed and construed in accordancewiththe
laws of Australia. You agree to submit to the exclusive jurisdiction
ofthe courts of Australia.

References to Legislation

Legislation referenced in this Policy includes subsequent
legislation. Anytermused in this Policy and defined by reference
to legislation will have themeaning given in any replacement
definition or definitionwith materially the same object or purpose in
subsequent legislation.

Sending you documents

We may send letters, policy and other related documents to you. If
we email them to you, we'll considerthe email to be received by
you 24 hours after we sendiit.

Please make sure we have yourcurrent email and mailing address
on record and let us know as soon as these change.
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