
Why Trade Credit Collection?

•  Up to $10,000 towards Commission, Collection and Legal 
Costs on each Insured Debt

•  Earlier advice leading to improved streamlining of  
the Claims Process

•  We are nationally licensed with a dedicated team of 
experienced Debt Recovery Specialists who understand 
the intricacies of Trade Credit Insurance

Enhance your credit management, help reduce the cost 
of professional debt collection and minimise  bad debts

TradeCollect

Available exclusively to QBE Trade Credit policyholders

*For debts lodged after 30 days past your Policy’s MEP, a reduced reimbursement will apply (Maximum of $4,000 in legal fees applies). Note: Conditions apply as set out in the Policy wording 
and the TradeCollect policy endorsement. All currency amounts on this flyer are in AUD or the equivalent amount in the Policy currency. J11399

How TradeCollect works

•  Request the TradeCollect endorsement to be added to 
your eligible QBE Trade Credit policy

• Contact and register with Trade Credit Collections

•  Then you can promptly lodge your Collection debts 
either via our DebtNet portal or our designated mailbox 
tradecredit.recovery@qbe.com 

•  Debts must be placed no later than 30 days after your 
Policy’s maximum extension period (MEP)*

•  Legal and collection costs will be internally managed up 
to your pre-approved reimbursement limit

Want to know more?

 Contact your insurance broker or QBE Trade Credit to see if TradeCollect is 
available for you or Contact Trade Credit Collections directly on 1300 131 977  
or visit our website tradecreditcollections.com


