Aviation/Aerospace

Aviation Insurance

Xk Insurance

Local expertise. Global solutions.

Our established underwriting team
consists of experienced underwriters
with a strong understanding of the
various markets they serve. With
underwriting and claims offices around
the world, we have the ability to offer
truly global solutions to our clients.

Our growing global network

For more than twenty years, our team has
continued to grow in order to support
our clients throughout the Americas and
around the world. We operate one of

the world’s largest networks of aviation
insurers, with 16 offices covering 200
countries around the world.

Clients

Through our global underwriting
platform, we offer products that are
designed to meet the specialized needs of
our aerospace clients:

= Airlines

= Aerospace manufacturers

= Airports

= Airport service providers

= Airline service providers

= Charter operators

= Fixed base operators

= Financial institutions

= Flights schools

= Pleasure and business aircraft operators
= Rotorwing operators
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Coverage and capacity

= Aircraft Hull up to USD 75 million

= Aircraft Liability up to USD 500 million

= Aviation Product Liability up to USD 500 million

= Aviation General Liability up to USD 500 million

= Aviation Non-Owned Liability up to USD 500 million

Claims

Our in-house claims staff domiciled in New York, Atlanta,
Arizona, Munich, Toronto, London and Paris, has decades
of experience handling complex aviation claims. Our
current team is comprised of experts with diverse
backgrounds, ranging from former claims directors,
claims adjusters with Lloyd’s experience and former
aviation litigators to claims specialists with experience
both in aviation and non-aviation claims.

Collectively, our Claims team has handled losses of
all sizes and complexity, ranging across all types of
aerospace exposure. With this type of broad claims
handling experience, we are highly regarded in the
aerospace insurance community.

Our claims philosophy
= Qur goal is a client-focused relationship with a strong
emphasis on communication with you on all claims and
litigation matters.

= We employ a proactive rather than reactive approach to
claims management.

= We provide fair, expeditious and professional
management of client claims from the investigation
stage through final resolution.

= We offer our clients a flexible approach to claims
management - all clients are not the same nor should
our approach to claims management be the same.

Our standard claims services
= 24 hour response to all claims
= US Claims contacts:
= Email: aviationclaims@axaxl.com
= Phone: 800-716-1867
= Canada Claims contacts:
= Email: claimscanada@axaxl.com
= Phone: (800) 665-2222 Ext. 2521986
= Established emergency response team
ready to respond
= Continual dialogue throughout the life of the claim
= Claims meetings and claims reviews as required
= Participate in disaster response drills and
loss prevention seminars
= Recommend and facilitate safety and
loss control audits

Why Choose AXA XL?

With an enhanced product development capability, an

expanded global network, and a larger industry dataset

to build out predictive modelling and analytics, we are

ready to serve your business across a broad range of

Property, Casualty, Professional and Specialty lines. From

Fortune 1000 corporations to medium-sized, specialized

businesses.

= Offering more than 30 lines of products in Casualty,
Property, Professional, Financial Lines and Specialty to
clients in over 200 countries

= Financial strength: AXA XL’s core operating insurance
and reinsurance companies have one or more of the
following financial strength ratings: A.M. Best A+, S&P
AA-

= More than 90% of Fortune 500 companies work with us

= Network of 400 risk consulting experts worldwide

Contact us.

We can help with your aviation risks.
United States

New York

Eric Donofrio - Senior Vice President

Chief Underwriting Officer

Aerospace - Americas

+1 2129157000

eric.donofrio@axaxl.com

Chicago

Brian Ackland - Vice President
Central Region Manager

+1 312 444 6500
brian.ackland@axaxl.com

Boston

Doug Tibbs - Vice President
Eastern Region Manager
+1617478 4253
doug.tibbs@axaxl.com

San Francisco

Mark Sacco - Vice President
Western Region Manager
+1 415837 2400
mark.sacco@axaxl.com

Canada

Calgary

Alex Barker

Head of Specialty and Aviation - Canada
+1 4035391978

alex.barker@axaxl.com

The information contained herein is intended for informational purposes only. Insurance coverage in any particular case will depend upon the type of policy in effect, the terms, conditions and exclusions in
any such policy, and the facts of each unique situation. No representation is made that any specific insurance coverage would apply in the circumstances outlined herein. Please refer to the individual policy

forms for specific coverage details.

AXA XL is a division of AXA Group providing products and services through three business groups: AXA XL Insurance, AXA XL Reinsurance and AXA XL Risk Consulting. In the US, the AXA XL insurance companies

are: Catlin Insurance Company, Inc., Greenwich Insurance Company, Indian Harbor Insurance Company, XL Insurance America, Inc., XL Specialty Insurance Company and T.H.E. Insurance Company. In Canada,
insurance coverages are underwritten by XL Specialty Insurance Company - Canadian Branch. Coverages may also be underwritten by Lloyd’s Syndicate #2003. Coverages underwritten by Lloyd’s Syndicate
#2003 are placed on behalf of the member of Syndicate #2003 by Catlin Canada Inc. Lloyd’s ratings are independent of AXA Group. Not all of the insurers do business in all jurisdictions nor is coverage available

in all jurisdictions. Information accurate as of February 2024.
AXA, the AXA and XL logos are trademarks of AXA SA or its affiliates. © 2024

For the latest news, analysis and insurance articles, visit axaxl.com/fast-fast-forward FAST FAST FORWARD
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