=




[PEIAR

CHINA TAIPING

Thank you for choosing China Taiping Insurance (UK) Company Limited

You are in good hands.

We are committed to delivering an excellent and sincere customer service so we can give you the
peace of mind you deserve.

China Taiping Insurance (UK) Company Limited received its trading license in 1983 and
commenced underwriting business on 1 October 1985 so we have over 30 years of experience in
the UK market. Our parent company, China Taiping Insurance Company Limited, is a Chinese state-
owned insurance company headquartered in Hong Kong.

We are authorised by the Prudential Regulation Authority and Regulated by the Financial Conduct
Authority and Prudential Regulation Authority in the UK to underwrite general insurance and
reinsurance policies Registered in England and Wales under N. 202690.

China Taiping UK strictly adheres to the principals of prudent business underwriting and we transact
business with the concept of ‘Diligent Management and Sincere Service’ in mind.

We have expert technical underwriters that fully understand your trade and your challenges as a
business owner so we are confident that we can protect your business against the insured risks and
give you the peace of mind you need.

We also have an excellent professionally trained in-house claims team who understand your needs
and will diligently and sincerely listen to you so as to provide you with the best solutions to get your
business back on track as soon as possible after a loss.

Your Policy is built of different parts that we advise you read carefully so as to understand all terms
and conditions and also to check that all details are correct and relevant as they form the basis of
your contract with us including this Proposal Form.

Please ensure that you contact us or your insurance adviser as appropriate as soon as reasonably
possible if you think that there are amendments to be made or new circumstances that would affect
your insurance.

If you would like to find out more about us please visit our web site at:
http://www.uk.cntaiping.com/home.html

At

Xiaodong Yu
Chief Executive
China Taiping Insurance (UK) Company Ltd
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Your Duty of Fair Representation

Following the introduction of the Insurance Act (2015) which we fully embrace, you have the duty of
fair representation which means that you have to disclose to us either every material fact that you
know or ought to know by reasonable search both within your company or organisation, and
externally or give us sufficient information so as to prompt our further enquiries on certain matters.

A material fact is defined as one that would influence the judgement of a prudent underwriter.
If in doubt, disclose the information to allow us to consider as appropriate.

Reasonable searches within and outside of your company or organisation include information held
or suspected by your business senior management, anyone internal and external who contributes to
the placement of your insurance including but not solely your insurance adviser, loss adjuster, any
consultants etc.

Material facts should be disclosed in a reasonably clear and accessible manner and you may want
to keep records of members of your senior management and individuals responsible to arrange your
insurance so that you can easily access this information and disclose their knowledge as
appropriate.

In case of breach of duty of fair representation, the Insurance Act (2015) stipulated the following
remedies:

In case of a deliberate or reckless breach of duty by the policyholder: the insurer will be able to
avoid the policy and keep any premiums;

if the breach of duty is neither deliberate nor reckless but the insurer would not have entered
into the contract has they known the facts: the insurer will be able to avoid the policy but must
return all premiums;

if the breach is neither deliberate nor reckless and the insurer would have entered into the
contract albeit on different terms other than terms relating to premium: the insurer will treat the
contract as if those different terms applied — for example, any additional conditions or exclusions
that would have been imposed;

if the breach is neither deliberate nor reckless and the insurer would have entered into the
contract albeit at a higher premium: the insurer will be able to reduce the claim payment on a
proportionate basis as per the difference between the premium charged and the premium that
the insurer would have charged had the material facts been disclosed.

Our stance to Insurance Act (2015) is available on our website and can also be provided on request.

Average applies to some of the Sections so it is important that the sums insured are correct and
regularly reviewed.

Please note that it is important that you check all of the facts, statements and information set out in
your Commercial Combined Proposal Form as if any of the fact or information are inaccurate, please
contact us immediately as this could invalidate your policy or also lead to a potential claim not being
paid or only partially paid.

Should you have any queries please do not hesitate to contact your insurance adviser.






















DECLARATION:

You declare that:

4-
5-

Name:

You have read this proposal form and understand your duty of fair representation and its extent and consequences of
breach.

The facts and information above are complete and accurate and include all reasonable searches made by you in respect
of information held by anyone who is responsible for this insurance in your business and any third parties or agents.
You have declared all material facts which could affect our decision to accept or put term on this risk even if we haven't
asked you questions relating to these facts.

You agree to our standard policy wording, a copy of which can be provided on request.

You have read the Privacy Notice below and you consent to the use of your data accordingly.

Authorised Signature:

Position:

Date:




PRIVACY AND YOUR PERSONAL INFORMATION

China Taiping Insurance (UK) Co Ltd are the data controller (as defined by the UK Data Protection Act 2018
and all applicable laws which replace or amend it, including the General Data Protection Regulation) in
respect of this contract of insurance. We may obtain, collect and process your personal information for the
purposes of entering into and performing our insurance contract with you.

For full details of what data we collect about you, how we use it, who we share it with, how long we keep it
and your rights relating to your personal data, please refer to our Privacy Notice which is available on our
website at: https://uk.cntaiping.com/uk-privacy/

If you do not have access to the Internet, please write to our Data Protection Officer (at the address shown
below) with your name and address and a copy will be sent to you in the post.

In summary, we, may, as part of our agreement with you under this contract, collect personal information
about you, including:-
e Name, address, contact details, date of birth and cover required

e Financial information such as previous credit history, bank details
e Details of any previous insurance claims.
e Information for Employers’ Liability Database records (if Employers’ Liability insurance is included)

We may also collect sensitive personal information about you, and any additional people who you wish to be
insured under the policy, including medical records to validate a claim should you be claiming for sickness or
an accident.

We collect and process your personal information for the purpose of insurance and claims administration.

Telephone calls may be monitored and recorded and the recordings used for fraud prevention and detection,
training and quality control purposes.

Your personal information may be shared with third parties which supply services to us or which process
information on our behalf (for example, premium collection and claims validation, or for communication
purposes related to your cover). We will ensure that they keep your information secure and do not use it for
purposes other than those that we have specified in our Privacy Notice.

Some third parties that process your data on our behalf may do so outside of the European Economic Area
(“EEA”). Where such transfers occur, we ensure that they do not occur without our prior written authority
and that an appropriate transfer agreement is put in place to protect your personal information to an
equivalent standard to that found in the EEA.

We will keep your personal information only for as long as we believe is necessary to fulfil the purposes for
which the personal information was collected (including for the purpose of meeting any legal obligations).

We will share your information if we are required to by law. We may share your information with
enforcement authorities if they ask us to, or with a third party in the context of actual or threatened legal
proceedings, provided we can do so without breaching data protection laws.

If you have any concerns about how your personal data is being collected and processed, or wish to exercise
any of your rights detailed in our Privacy Notice, please contact our Data Protection Officer at:-

China Taiping Insurance (UK) Co Limited;

2, Finch Lane, London EC3V 3NA

E-mail: dataprotectionofficer@uk.cntaiping.com
Tele: (0044) (0)20 7839 1888
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China Taiping Insurance (UK) Co. Ltd.
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Registered office: 2 Finch Lane, London, EC3V 3NA, United Kingdom.
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