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Landlord’s 
Legal Expenses Insurance

Landlord’s legal expenses insurance is a crucial part 
of any landlord's insurance portfolio and our 
protection is one of the widest available. We provide 
comprehensive cover against unexpected legal costs, 
including:

• Rent Guarantee.
• Vacant Possession Rent Guarantee.
• Repossession of the property from tenants.

• Pursuing the tenant to recover unpaid rent.

• Pursuit of claims against tenants or other parties
causing damage to property.

• Defence of criminal prosecuting arising from the
letting of the property.

• Payment of outstanding rent whilst possession of the
property is being gained.

• Representation and appeals following enquiries into
self assessment tax returns.

• Disputes over the purchase or hire of goods used
for the benefit of the property or disputes over the
repair, refurbishment or renovation of the property.

What are the product benefits?
As a Temple coverholder, our product offers 
you a number of benefits:

• Policies are easy to issue.
• Bespoke cover is available.
• Regular reporting.
• A dedicated account handler at Temple.
• Fair and flexible commission arrangements.
• Commission deducted at source – so there will be no

delay of your commission payments.
• Market leading claims service, giving you peace of

mind that your clients will be treated fairly.
• A commitment to timely and intelligent decisions.

Advantages of Temple commercial legal 
expenses insurance for your clients:
• Comprehensive cover, including areas that many of

our competitors do not cover .

• First-class claims service with a choice of expert law
firms.

• A 24-hour helpline provided by leading independent
law firm.

In partnership with

Next steps: 

To arrange a free LandLord legal expenses

insurance health check or for more information 

and to set up a face-to-face meeting, please speak 

directly to our team by calling 01483 514879 or by 

sending an email to underwriting.support@temple- 

legal.co.uk 

01483 514879 

www.temple-legal.co.uk 

underwriting.support@temple-legal.co.uk 

• Market leading online legal documents creation facility
(including: Service Notice to Tenants, letters 
requesting rent, or reference and many more).

H ow does it work? 
Our landlord’s legal expenses insurance product is 
straightforward to use; it operates on a self-quote, self-
issue basis, where you issue policy wordings and schedules 
for each client.

With an option to use either the Temple online quote and 
bind portal, or a bordereaux based scheme.

Full support is given for non-standard and standalone risks 
by telephone or online.  

£100,000 limit of indemnity as standard, with bespoke 
sections, limits and rent guarantee payments amount 
available for sizeable books of business. 

Training guides, regular e-shots, claims examples and 'how 
to' guide provided regularly. 

Nathan  Hine
Cross-Out



Landlord Premier Plus Legal Expenses Insurance  
 
Insurance Product Information Document 
This insurance product is provided by Temple Legal Protection which is registered in the UK  
and is authorised and regulated by the Financial Conduct Authority, FRN 303704. 

 
 
 

The following is a summary of the key features of the cover – the full terms and conditions are detailed in the 
Certificate of Insurance, a copy of which is available on request. 
 
What is this type of insurance? 
 
This landlord legal expenses insurance provides cover professional fees incurred by the in relation to the property 
noted on the policy schedule which is let solely for domestic residential purposes. 
 

 
  
  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What is insured? 

  Rent Recovery 
  Property Damage 
  Nuisance  
  Property Disputes  
  Contract  
  Health & Safety 
  Tax Investigations  
  Eviction & Repossession  
  Rent Guarantee  
  Attendance  
  Insurance is provided for up to £100,000 of cover for any one claim and £1,000,000 in the aggregate 

for any one period of insurance  
  Rent Guarantee is provided at the rate shown in the residential tenancy agreement up to £2,500 per 

month up to a maximum of £25,000 for any one period of insurance 
 
 
 
 
 

What is not insured? 

×  Any claim not notified to us within 45 days of the date of event  
×  Any claims occurring within the first 90 days of the first period of insurance if the tenancy agreement 

commenced before the inception date of the policy, or arising within 90 days of the first period of 
insurance unless it can be evidenced that you previously held comparable legal expenses insurance 
cover immediately prior to the inception date of this policy 

×  Claims which occurred outside the territorial limits 
×  Claims which did not occur during the period of insurance 
  

Are there any restrictions on cover? 

 
 

 
 
 
 
 

! It must be more likely than not that your claim will be successful for your claim to be accepted  

 

! Any deposit must be properly protected in accordance with the relevant legislation  

 

! Buildings insurance covering the standard range of perils must be maintained in force on the property 
during the period of insurance 

 

! The insurer will not pay claims under the rent guarantee section until 2 full month’s rent is in arrears  

 

! Service charges only applies to disputes over £1,000 and cover is limited to 75% of the amount in 
dispute 

! Contract cover only applies to disputes over £1,000 and cover is limited to 75% of the amount in 
dispute 

! Rent Guarantee is limited to the amount shown in the residential agreement up to £2,500 per month 
and a maximum of £25,000 any one period of insurance 

! The Attendance Allowance is limited to a maximum of £100 per day and £1,000 maximum for any one 
claim  

 

 



  
           
                               

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Important Information  
 
Insurer 
The insurer for this product is Royal & Sun Alliance Ltd. 
 
Claims 
You should notify any claim under the policy to Temple as soon as possible. Completion of a claim form will be 
required. 
 
Complaints 
If you wish to make a complaint about anything other than the sale of the insurance, please notify the insurer’s 
underwriting agent at: Compliance Manager, Temple Legal Protection Ltd, One, Bell Court, Leapale Lane, Guildford 
GU1 4LY  Telephone no: 01483 577877. 
If your complaint cannot be resolved you may be entitled to refer the matter to the Financial Ombudsman Service. 
Full details of the Complaints Procedure are detailed in the Certificate of Insurance. 
 
Compensation arrangements 
You may be entitled to compensation from the Financial Services Compensation Scheme (FSCS) in the event that your 
insurers do not have enough money to pay a claim. 
 
Further information about compensation scheme arrangements is available from the FSCS. 

Where am I covered? 

 The United Kingdom of Great Britain and Northern Ireland, the Isle of Man and the Channel Islands  

What are my obligations? 
You must provide full and accurate information to all questions asked.  
Your answers must be true to the best of your knowledge and belief.  
Your answers will form part of the statement of facts on which your policy will be based.  
If you become aware that information you have given us is inaccurate or has changed, you must inform us as soon 
as possible.  
Failure to do this may invalidate your policy and claims may not be paid 

When and how do I pay? 

The company from whom you have purchased this insurance will advise you the methods by which you 
can pay your premium. 

How do I cancel the contract? 

The Insurer or the Insured may cancel this insurance by giving 30 days written notice. The premium shall 
be adjusted on the basis of the Insurer receiving or retaining pro-rata premium save that there will be no 
refund of premium if the Insured has notified a Claim during the Period of Insurance. 
 

When does the cover start and end?  

Your cover will start and end on the dates noted in your policy documents. 
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