
While every crisis is unique, most demand immediate action. That’s why our 
comprehensive cover, combined with our ability to find bespoke solutions 

for hard-to-fit risks, ensures a swift and effective response every time.

STARR LONDON

Crisis Management

Market Leading Capacity
Maximum limits

Up to USD 15m

Risk Appetite
•	 Food and beverage

•	 Automotive component parts

•	 Other component parts

•	 Consumer goods

•	 Topical products

•	 Packaging

Non-Lead Considered:

•	 Medical devices

•	 Pharmaceutical

Cover
•	 Product contamination
•	 Recall liability for component parts
•	 First party recall
•	 Packagers protect
•	 Restaurant recovery
•	 Consumer Goods with Product Guarantee extension

Territories
North America, Europe, Asia, Australia, New Zealand, South America

Why Starr?
•	 Integrated crisis offering covering a broad spectrum of emerging and 

non-traditional risks (including reputational and operational threats)

•	 Strong emphasis on pre-loss risk mitigation and post-event response, 
not just indemnity

•	 Access to best-in-class response consultants and global advisory 
networks

•	 Underwriters with deep expertise in complex, sensitive risk scenarios

•	 A fast, responsive service proposition from initial submission to bind

•	 Starr’s claims team works closely with brokers, clients and 
underwriters to deliver fast, clear and informed decisions. We 
combine technical expertise with data‑driven insight to ensure 
covered claims are handled efficiently and coverage performs as 
expected when it matters most
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CLAIMS APPROACH

Starr is a marketing name for the operating insurance and travel assistance companies and subsidiaries of Starr International Company, Inc. and for the investment business of C.V. Starr & Co., Inc. and its subsidiaries. This 
document is intended for general information purposes only and does not provide any guidance regarding specific coverage available or any claim made thereunder. Any policy described herein will contain limitations, exclusions 
and termination provisions. Not all coverages are available in all jurisdictions.
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Starr’s claims team works closely with brokers, clients and 
underwriters to deliver fast, clear and informed decisions. 
We combine technical expertise with data‑driven insight 
to ensure covered claims are handled efficiently and 
coverage performs as expected when it matters most.

At Starr, you’re backed by a strong balance sheet and global platform 
supporting clients across territories and lines of business. Our empowered 
underwriting teams combine data-led insight and market expertise to deliver 
responsive decisions and dependable partnership.

OUR PRODUCTS

STRENGTH IN 
NUMBERS

Our diverse and versatile 
portfolio comprises of 
Specialty insurance and 
reinsurance products: 

Insurance

Accident & 
Health

Active Assailant

Aerospace

Airlines

Cargo

Commercial 
Property

Crisis 
Management

Cyber

Energy Liability

Exploration and 
Production

Financial 
Institutions

FortiFi (FI&Cyber)

General Aviation

General Liability

Global 
Construction

Hull

Management 
Liability

Marine Liability

Multinational 
Programmes

Offshore 
Renewables

Onshore Energy

Political Risk & 
Financial Risks

Political Violence

Portfolio 
Solutions

Ports & Terminals

Professional 
Indemnity

Property 
Delegated 
Authority

Property Direct & 
Facultative

Renewables

UK Retail

War

“A”
Rated “A” (Excellent)  
A.M. Best

$14.9B
Shareholders Equity*

$12.4B
Gross Written 
Premium*

170+
Countries

$43.9B
Total  
Assets*

6
Continents

Reinsurance

Property Treaty 
US

Property Treaty 
International

Specialty Re

Services

Risk Engineering

Starr Consulting 
Services

*Estimated, as of 12/31/2025


